CONTRACT BETWEEN
ALL ABOUT CARE, LLC
AND
THE COUNTY OF GLOUCESTER

THIS CONTRACT is made effective the 1st day of January 2018. by and between THE

COUNTY OF GLOUCESTER. a body politic and corporate. with offices in Woodbury, New
Jersey. hereinafter referred to as “County”. and ALL ABOUT CARE, LLC of 870 Mantoloking

Road. Brick. New Jersey 08723. hereinafter referred to as “Contractor™.

RECITALS

WHEREAS, there exists a need for the County of Gloucester to contract for PEER
Grouping Home-Maker Services for the Gloucester County Department of Health & Human
Services: and

WHEREAS, this contract is awarded pursuant to and consistent with Gloucester
County’s fair and open procurement process and the terms and provisions of N.I.S. 19:44A-20.4:

and

WHEREAS, The Contractor represents that it is qualified to perform said services and
desires to so perform pursuant to the terms and provisions of this contract.

NOW THEREFORE, in consideration of the mutual promises. agreements and other
considerations made by and between the parties. the County and the Contractor do hereby agree

as follows:
TERMS OF AGREEMENT

1 TERM. This Contract shall be effective for the period commencing January 1. 2018 and
concluding December 31. 2018.

5. COMPENSATION. Contract shall be for estimated units of service at $26.04 per hour
for an amount not to exceed $5.000.00.

It is agreed and understood that this is an open-ended contract. thereby requiring the
County to use Contractor's services only on an as-needed basis. There is no obligation on the
part of the County to make any purchase whatsoever.

Contractor shall be paid in accordance with this Contract document upon receipt of an
invoice and a properly executed voucher. After approval by County. the payment voucher shall
be placed in line for prompt payment.

Each invoice shall contain an itemized. detailed description of all work performed during
the billing period. Failure to provide sufficient specificity shall be cause for rejection of the
invoice until the necessary details are provided.



It is also agreed and understood that the acceptance of the final payment by Contractor
shall be considered a release in full of all claims against the County arising out of. or by reason
of. the work done and materials furnished under this Contract.

3. DUTIES OF CONTRACTOR. The specific duties of the Contractor shall be as set
forth in the attached “Exhibit A — Description of Services™ and in the specifications set forth in
the Bid Specifications and/or in the Request for Proposals, if any. as the case may be. which are
incorporated into and made a part of this Contract.

4. FURTHER OBLIGATIONS OF THE PARTIES. During the performance of this
Contract, the Vendor agrees as follows:

The Vendor or subcontractor, where applicable. will not discriminate against any
employee or applicant for employment because of age. race. creed. color. national origin,
ancestry, marital status. affectional or sexual orientation. gender identity or expression,
disability. nationality. sex. veteran status or military service. Except with respect to affectional or
sexual orientation and gender identity or expression, the vendor will ensure that equal
employment opportunity is afforded to such applicants in recruitment and employment, and that
employees are treated during employment. without regard to their age, race. creed. color,
national origin, ancestry, marital status, affectional or sexual orientation. gender identity or
expression, disability. nationality. sex. veteran status or military service. Such equal employment
opportunity shall include. but not be limited to the following: employment. upgrading, demotion.
or transfer: recruitment or recruitment advertising; layoff or termination: rates of pay or other
forms of compensation: and selection for training, including apprenticeship.

The Vendor agrees to post in conspicuous places, available to employees and applicants
for employment. notices to be provided by the Public Agency Compliance Officer setting forth
provisions of this nondiscrimination clause.

The Vendor or subcontractor, where applicable will. in all solicitations or advertisements
for employees placed by or on behalf of the vendor, state that all qualified applicants will receive
consideration for employment without regard to age. race, creed. color. national origin. ancestry.
marital status. affectional or sexual orientation, gender identity or expression. disability.
nationality. sex. veteran status or military service.

The Vendor or subcontractor will send to each labor union. with which it has a collective
bargaining agreement, a notice, to be provided by the agency contracting officer. advising the
labor union of the vendor’s commitments under this chapter and shall post copies of the notice in
conspicuous places available to employees and applicants for employment.

The Vendor or subcontractor, where applicable. agrees to comply with any regulations
promulgated by the Treasurer pursuant to N.J.S.A. 10:5-31 et seq.. as amended and
supplemented from time to time and the Americans with Disabilities Act.

The Vendor or subcontractor agrees to make good faith efforts to meet targeted county
employment goals established in accordance with N.J.A.C. 17:27-5.2.
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<t LICENSING AND PERMITTING. If the Contractor or any of its agents is required to
maintain a license. or to maintain in force and effect any permits issued by any governmental or
quasi-governmental entity in order to perform the services which are the subject of this Contract,
then prior to the effective date of this Contract, and as a condition precedent to its taking effect.
Contractor shall provide to County a copy of its current license and permits required to operate n
the State of New Jersey. which license and permits shall be in good standing and shall not be
subject to any current action to revoke or suspend. and shall remain so throughout the term of

this Contract.

Contractor shall notify County immediately in the event of suspension. revocation or any
change in status (or in the event of the initiation of any action to accomplish such suspension,
revocation and/or change in status) of license or certification held by Contractor or its agents.

6. TERMINATION. This Contract may be terminated as follows:

A. Pursuant to the termination provisions set forth in the Bid Specifications or in
the Request for Proposals. if any, as the case may be. which are specifically referred to
and incorporated herein by reference.

B. If Contractor is required to be licensed in order to perform the services which
are the subject of this Contract. then this Contract may be terminated by County in the
event that the appropriate governmental entity with jurisdiction has instituted an action to
have the Contractor's license suspended. or in the event that such entity has revoked or
suspended said license. Notice of termination pursuant to this subparagraph shall be
effective immediately upon the giving of said notice.

C. If. through any cause. the Contractor or subcontractor. where applicable. shall
fail to fulfill in timely and proper manner his obligations under this Contract, or if the
Contractor shall violate any of the covenants. agreements, or stipulations of this Contract.
the County shall thereupon have the right to terminate this Contract by giving written
notice to the Contractor of such termination and specifying the effective date thereof. In
such event, all finished or unfinished documents, data. studies. and reports prepared by
the Contractor under this Contract, shall be forthwith delivered to the County.

D. The County may terminate this Contract for public convenience at any time by
a notice in writing from the County to the Contractor. If the Contract is terminated by the
County as provided herein. the Contractor will be paid for the services rendered to the
time of termination.

E. Notwithstanding the above. the Contractor or subcontractor. where applicable.
shall not be relieved of Hability to the County for damages sustained by the County by
virtue of any breach of the Contract by the Contractor, and the County may withhold any
payments to the Contractor for the purpose of set off until such time as the exact amount

of damages due the County from the Contractor is determined.

F. Termination shall not operate to affect the validity of the indemnification
provisions of this Contract. nor to prevent the County from pursuing any other relief or
damages to which it may be entitled, either at law or in equity.
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7. PROPERTY OF THE COUNTY. All materials developed. prepared. completed, or
acquired by Contractor during the performance of the services specified by this Contract.
including, but not limited to. all finished or unfinished documents. data, studies. surveys.
drawings. maps. models, photographs. and reports, shall become the property of the County.
except as may otherwise be stipulated in a written statement by the County.

8. NO ASSIGNMENT OR SUBCONTRACT. This Contract may not be assigned nor
subcontracted by the Contractor, except as otherwise agreed in writing by both parties. Any
attempted assignment or subcontract without such written consent shall be void with respect to
the County and no obligation on the County's part to the assignee shall arise. unless the County
shall elect to accept and to consent to such assignment or subcontract.

9. INDEMNIFICATION. The Contractor or subcontractor. where applicable. shall be
responsible for, shall keep. save and hold the County of Gloucester harmless from, shall
indemnify and shall defend the County of Gloucester against any claim. loss. liability, expense
(specifically including but not limited to costs. counsel fees and/or experts' fees). or damage
resulting from all mental or physical injuries or disabilities. including death. to employees or
recipients of the Contractor's services or to any other persons, or from any damage to any
property sustained in connection with this contract which results from any acts or omissions.
including negligence or malpractice. of any of its officers. directors. employees, agents. servants
or independent contractors, or from the Contractor's failure to provide for the safety and
protection of its employees. or from Contractor's performance or failure to perform pursuant to
the terms and provisions of this Contract. The Contractor's liability under this agreement shall
continue after the termination of this agreement with respect to any liability. loss. expense or
damage resulting from acts occurring prior to termination.

10. INSURANCE. Contractor shall, if applicable to the services to be provided. maintain
general liability, automobile liability. business operations, builder's insurance. and Workers'
Compensation insurance in amounts, for the coverages. and with companies deemed satisfactory
by County. and which shall be in compliance with any applicable requirements of the State of
New Jersey. Contractor shall. simultaneously with the execution of this Contract. deliver
certifications of said insurance to County. naming County as an additional insured.

If Contractor is a member of a profession that is subject to suit for professional
malpractice. then Contractor shall maintain and continue in full force and effect an insurance
policy for professional liability/malpractice with limits of liability acceptable to the County.
Contractor shall. simultaneously with the execution of this Contract. and as a condition precedent
to its taking effect. provide to County a copy of a certificate of insurance. verifying that said
insurance is and will be in effect during the term of this Contract. The County shall review the
certificate for sufficiency and compliance with this paragraph. and approval of said certificate
and policy shall be necessary prior to this Contract taking effect. Contractor also hereby agrees
to continue said policy in force and effect for the period of the applicable statute of limitations
following the termination of this Contract and shall provide the County with copies of
certificates of insurance as the certificates may be renewed during that period of time.

11. SET-OFF. Should Contractor either refuse or neglect to perform the service that
Contractor is required to perform in accordance with the terms of this Contract, and if expense 1s
incurred by County by reason of Contractor's failure to perform, then and in that event. such
expense shall be deducted from any payment due to Contractor. Exercise of such set-off shall



not operate to prevent County from pursuing any other remedy to which it may be entitled.

12. PREVENTION OF PERFORMANCE BY COUNTY. In the event that the County is
prevented from performing this Contract by circumstances beyond its control, then any
obligations owing by the County to the Contractor shall be suspended without liability for the
period during which the County is so prevented.

13. METHODS OF WORK. Contractor agrees that in performing its work. it shall employ
such methods or means as will not cause any interruption or interference with the operations of
County or infringe on the rights of the public.

14. NONWAIVER. The failure by the County to enforce any particular provision of this
Contract. or to act upon a breach of this Contract by Contractor. shall not operate as or be
construed as a waiver of any subsequent breach. nor a bar to any subsequent enforcement.

15. PARTIAL INVALIDITY. In the event that any provision of this Contract shall be or
become invalid under any law or applicable regulation. such invalidity shall not affect the
validity or enforceability of any other provision of this Contract.

16. CHANGES. This Contract may be modified by approved change orders. consistent with
applicable laws. rules and regulations. The County. without invalidating this Contract, may
order changes consisting of additions. deletions. and/or modifications. and the contract sum shall
be adjusted accordingly. This Contract and the contract terms may be changed only by change
order. The cost or credit to the County from change in this Contract shall be determined by
mutual agreement before executing the change involved.

17 NOTICES. Notices required by this Contract shall be effective upon mailing of notice
by regular and certified mail to the addresses set forth above. or by personal service, or if such
notice cannot be delivered or personally served. then by any procedure for notice pursuant to the
Rules of Court of the State of New Jersey.

18. APPLICABLE LAW. The terms and provisions of this Contract shall be construed
pursuant to the laws of the State of New Jersey and. where applicable, the laws of the United
States of America.

19. INDEPENDENT CONTRACTOR STATUS. The parties acknowledge that Contractor
is an independent contractor and is not an agent of the County.

20. CONFLICT OF INTEREST. Contractor covenants that it presently has no interest and
shall not acquire any interest, direct or indirect. which would conflict in any manner or degree
with the performance of services pursuant to this Contract. The Company further covenants that
in the performance of this Contract. no person having any such interest shall be employed.

21. CONFIDENTIALITY. Contractor agrees not to divulge or release any information.
reports. or recommendations developed or obtained in connection with the performance of this
Contract, during the term of this Contract. except to authorized County personnel or upon prior
approval of the County.

22.  BINDING EFFECT. This Contract shall be binding on the undersigned and their




successors and assigns.

23, CONTRACT PARTS. This contract consists of this contract document, and the
attached “Exhibit A-Description of Services. Should there occur a conflict between this Contract
and Exhibit A. this Contract shall control. Also incorporated herein are any Bid Specifications
or Request for Proposals issued by the County in connection with this Contract. If there 1s a
conflict between Exhibit A and the Bid Specifications or Request for Proposals. the Bid
Specifications or Request for Proposals will control. If there is a conflict between Exhibit A or
the Bid Specifications. or the Request for Proposals and the Contract. then this Contract will

control.

THIS CONTRACT is made effective the 1 day of January. 2018.

IN WITNESS WHEREOF, the Gloucester County Purchasing Agent. pursuant to
authority granted to him and set forth in the County Administrative Code has executed this
Agreement and Vendor's authorized representative has executed this Agreement on the date

indicated herein.

ATTEST:

g /)/i )RR /<Z/ U W-d{

ANDREA LOMBARDI,
PRINCIPAL CLERK
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EXHIBIT A- DESCRIPTION OF SERVICES

All About Care LLC.
SERVICE: Peer Grouping Personal Care Assistance

SERVICE DEFINITION: General support by supervised homemakers to maintain. strengthen. and
safeguard the functioning of older individuals and families in their own
homes during periods of iliness or severe instability.

SERVICE UNIT: RATE: $26.04 per hour*
*Total annual compensation not to exceed $5,000.00

SERVICE COMPONENTS: Service activities should include:

1. Performance of daily personal care activities. such as feeding,
bathing. grooming. personal hygiene, dressing. exercising, assisting
with bed mobility and ambulation. Determining that services are
needed due to the fact that there is no family member or other
responsible informal caregiver available or capable of providing
such services.

12

Performance of light household tasks related to health maintenance
services. such as cleaning bathroom after assisting client with bath,
cleaning kitchen after assisting client with meals, changing bed linen
after assisting client with bath and/or bed mobility. laundering of
towels, bed linen. etc. Performance of routine errands. such as
grocery shopping or purchasing prescribed medications.

Prepare and serve meals including special diets.
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4. Performance of light housekeeping tasks. such as sweeping. dusting,
ironing, and mending of clothes, etc. Staff should be trained and
sensitized to the situations and needs of the older population they
will be serving, specifically the specialized needs of those
individuals suffering with dementia-related illnesses.

Ongoing monitoring by staff to detect changes in client’s condition.
and provide referral, if necessary. to establish a linkage with the
appropriate agency.

n

6. Maintaining records. preparing reports, and other administrative
efforts necessary to provide Personal Care Assistance services.

NOTE: The level of skill in providing Personal Care Assistant is less complex from that provided in
the Certified Home Health Aide services.



SERVICE STANDARDS:
standards:

Personal Care Assistance services must meet or exceed the following
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10.

11.

Homemaker Assistance services funded by Peer grouping are
available only to elderly clients suffering from Dementia-Related
illnesses.

Priority for service should go to those individuals meeting the above
conditions. who are otherwise eligible for a nursing facility if they
do not receive such service. In particular, services should be given
to clients referred by Peer Grouping program staff.

The agency must meet and comply with all required rules,
regulations. and standards set by the cognizant accrediting agency.

All staff providing the service must be fully trained and
professionally qualified. Staff should be trained and sensitized to the
situations and needs of the older population they will be serving.
specifically the specialized needs of individuals suffering with
dementia-related illnesses. Orientation and training should cover the
needs of older adults: the function and limitation of a Homemaker
Assistant: communication and interpersonal skills: and emergency
procedures.

The agency must maintain, follow. and continually update a training
and supervision program to make sure staff is fully trained and
familiar with agency procedures.

All requests for service must be processed within a reasonable time
of receipt.

Care assessments must be started within three (3) working days after
receipt of application.

A plan of care must be developed for each new participant within
five (5) working days after enrollment.

All plans of care and other participant records must be kept in a
secure location to protect confidentiality.

Caseloads must be continually reviewed to ensure priority
participants are being served.

Participant needs must be reassessed every six (6) months or more
frequently. with revisions made in the plan of care as necessary: any




14.

16.

17.

18.

observed changes must be immediately noted in the participant plan
of care.

. Participants should be provided with information on how other

needed services (e.g. Medicare, Medicaid. SSI. transit. housing,
prosthetic or rehabilitative devices. etc.) may be obtained. and must
be provided assistance in gaining access to those services

. Participants. family members. and/or caregivers must be informed of

agency procedures for protecting confidentiality. for reviewing
progress against the plan of care. and other matters germane to the
participant’s decision to accept services.

Participants. family members. and/or caregivers must be given the
opportunity to learn how to perform the tasks performed by the
Homemaker Assistant in order to give the participant and the
informal support network a chance to function independent of
agency service.

. All participant records of care, service costs. sources of funds, and

agency procedures must be reviewed regularly.

A mechanism should be in place to enable staff to work
cooperatively with other involved agencies as to client status and

problems.

Appropriate supervision should be available for workers to help
resolve problems or conflicts which may result from their
relationship with the client. and to provide additional technical
assistance, as needed. The program must have a staff person
designated to provide direction to the Homemaker Assistant and to
be available to contact in emergencies or problem situations.

Staff should not solicit contributions of any kind. attempt the sale of
any merchandise or service. or seek to encourage the acceptance of
any particular belief or philosophy while making a home visit.



