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CONTRACT BETWEEN
PROPHOENIX CORPORATION
AND
COUNTY OF GLOUCESTER

THIS CONTRACT is made effective the 2P day of October, 2024, by and between the
COUNTY OF GLOUCESTER, a body politic and corporate, with offices in Woodbury, New
Jersey, hereinafier referred to as "County", and PROPHOENIX CORPORATION, with a
mailing address of 502 Pleasant Valley Avenue, Suite 1, Moorestown, New Jersey 08057,
hereinafler refemred to as "Vendor™,

RECITALS

WHEREAS, the County has a need to contract for the purchase of Phoenix AI (BOT,
Transcription, MugMatch) and PAPR to be integrated into the non-emergency phone system,
allowing calls to be automatically routed to the appropriate information zone or assistance
request enabling companies to load calls directly into the system, freeing up the Public Safety
Telecommunicators (PSTs) to focus on emergency calls and radio traffic, enbancing overall
response efficiency; and

WHEREAS, the supplics and services related to this contract is an expansion and
ultimately the support and maintenance of proprietary hardware and sofiware which is integrally
related to existing compuler systems in the County and is an exception to the Local Public
Contracts Law and described and provided in N.J.S.A. 40A:11-5(1)(dd); and

WHEREAS, the contract has been awarded consistent with the fair and open provisions
of the Gloucester County Administrative Code and with NJ.S.A, 19:44A-20.4 el seq., which
exempt this condract from competition because vendor has certified that it has not previously
made and will not make a disqualifying contribution during the term of the contract; and

WHEREAS, Vendor represents tha it is qualified to perform said services and desires to
perform pursuant to the terms and provisions of this Contract,

NOW, THEREFORE, in consideration of the mutual promises, agrecments and other
considerations made by and between the parties, the County and Vendor do hereby agree as

follows:

TERMS OF AGREEMENT

1. TERM. Contract shall be effective upon the execution of contract and Vendor shall
complete delivery, installation, and all services within a reasonable period of time

2.  COMPENSATION. Vendor shall be compensated in a total contract amount of
$131,641.00 as per Vendor's Invoice # 2024453, dated September 9, 2024, attached hereto as

Exhibit A.




Vendor shall be paid in accordance with this contract document upon receipt of an

invoice and a properly executed voucher. After approval by County, the payment voucher shall
be placed in line for prompt payment,

Each invoice shall contain an itemized, detailed description of all work performed during

the billing period, Failure to provide sufficient specificity shall be canse for rejection of the
invoice until the necessary details are provided,

It is also agreed and understood that the acceptance of the final payment by Vendor shall

be considered a release in full of claims against the County arising out of, or by reason, the work
done and materials fumished under this Contract.

3.  DUTIES OF VENDOR. The specific duties of the Vendor shall be as set forth in
Vendor’s Proposal, Proposal #24-000336, dated August 26, 2024, attached hereto as Aftachment
B, which are incorporated in its entirety and made a part of this contract. Vendor agrees that it
has or will comply with, and where applicable shall continue throughout the period of this
contract to comply with, all of the requirements of any specifications, which may have been
issued by the County of Gloucester in connection with the work to be performed.

4. FURTHER OBLIGATIONS OF THE PARTIES. During the performance of this
Contract, the Vendor agrees as follows:

‘The Vendor or Subcontractor, where applicable, will not discriminate against any
employee or applicant for employment because of age, race, creed, color, national origin,
ancestry, marital status, affectional or sexual orientation, gender identity or expression,
disability, nationality, sex, veteran status or military service, Except with respect to affectional or
sexual orientation and gender identity or expression, the vendor will ensure that equal
employment opportunity is afforded to such applicants in recruitment and employment, and that
employees are treated during employment, without regard to their age, race, creed, color,
national origin, ancestry, marital status, affectional or sexual orientation, gender identity or
expression, disability, nationality, sex, veteran status or military service. Such equal employment
opportunity shall include, but not be limited to the following: employment, upgrading, demotion,
or transfer; recruitment or recruitment advertising; layoff or terminalion; rates of pay or other
forms of compensation; and selection for training, including apprenticeship. The Vendor agrees
to post in conspicuous places, available to employees and applicants for employment, notices to

be provided by the Public Agency Compliance Officer setting forth provisions of this
nondiscrimination clause.

The Vendor or Subcontractor, where applicable will, in all solicitations or advertisements
for ciployces placed by or on behalf of the vendor, state that all qualified applicants will receive
consideration for employment without regard to age, race, creed, color, national origin, ancestry,
marital status, affectional or sexual orientation, gender identity or expression, disability,
nationality, sex, veteran status or military service.

The Vendor or Subcontractor will send to each labor union, with which it has a
collective bargaining agreement, a notice, to be provided by the agency contracting officer,



advising the labor union of the Vendor's commitments under this chapter and shall post copies of
the notice in conspicuous places available to employees and applicants for employment.

The Vendor or Subcontractor, where applicable, agrees to comply with any regulations
promulgated by the Treasurer pursuant to N.J.S.A. 10:5-31 et seq., as amended and
supplemented from time to time and the Americans with Disabilities Act,

The Vendor or Subcontractor agrees to make good faith efforts to meet targeted county
employment goals established in accordance with N.JA.C. 17:27-5.2.

5. LICENSING AND PERMITTING, If the Vendor or any of its agents is required to
maintain a license, or {o maintain in force and effect any permits issued by any governmental or
quasi-governmental entity in order to perform the services which are the subject of this Contract,
then prior to the effective date of this Contract, and as a condition precedent to its taking effect,
Vendor shall provide to County a copy of ils current license and permits required to operate in
the State of New Jersey, which license and permits shall be in good standing and shall not be
subject to any current action to revoke or suspend, and shall remain so throughout the term of
this Contract.

Vendor shall notify County immediately in the event of suspension, revocation or any
change in status (or in the event of the initiation of any action to accomplish such suspeasion,
revocation and/or change in status) of license or certification held by Vendor or its agents.

6. TERMINATION. This Contract may be terminated as follows:

A. If Vendor is required to be licensed in order to perform the services which are
the subject of this Contract, then this Contract may be terminated by County in the event
that the appropriate governmental entity with jurisdiction has instituted an action to have
the Vendor's license suspended, or in the event that such entity has revoked or suspended
said license. Notice of termination pursuant to this subparagraph shall be effective
immediately upon the giving of said notice.

B. If, through any cause, the Vendor or subcontractor, where applicable, shall fail
to fulfill in timely and proper manner his obligations under this Contract, or if the Vendor
shall violate any of the covenants, agreements, or stipulations of this Contract, the County
shall thereupon have the right to terminate this Contract by giving written
notice to the Vendor of such termination and specifying the effective date thereof. In
such event, all finished or unfinished documents, data, studies, and reports prepared by

the Vendor under this Contract, shall be forthwith delivered to the County.

C. The County may terminate this Contract for public convenience at any time by
a notice in writing from the County to the Vendor. If the Contract is terminated by the
County as provided herein, the Vendor will be paid for the services rendered to the time
of termination.

D. Notwithstanding the above, the Vendor or subcontractor, where applicable,



shall not be relieved of liability to the County for damages sustained by the County by
virtue of any breach of the Contract by the Vendor,

E. Termination shall not operate to affect the validity of the indemnification
provisions of this Contract, nor to prevent the County from pursuing any other relief or
damages to which it may be entitled, either at law or in equity.

T NO ASSIGNMENT OR SUBCONTRACT. This Contract may not be assigned nor
subcontracted by the Vendor, except as otherwise agreed in writing by both parties, Any
altempted assignment or subcontract without such written consent shall be void with respect 1o
the County and no obligation on the County's part to the assignee shall arise, unless the County
shall elect to accept and to consent to such assignment or subcontract.

8. INDEMNIFICATION. The Vendor or subcontractor, where applicable, shall be
responsible for, shall keep, save and hold the County of Gloucester hammless from, and shall
indemnify and shall defend the County of Gloucester against any claim, loss, liability, expense
(specifically including but not limited to costs, counscl fees and/or experts' fees), or damage
resulting from all personal injury, including death, to employees or recipients of the Vendor's
services or to any other persons, or from any damage to any property of third parties sustained in
connection with this contract which results from any nepligent acts or omissions of any of its
officers, directors, employces, agents, servants or independent contractors, The Vendor's
liability under this agreement sha!l continue after the termination of this agreement with respect
to any liability, loss, expense or damage resulting from acts occurring prior to termination.

9 POLITICAL CONTRIBUTION DISCLOSURE AND PROHIBITION, This
contract has been awarded to Vendor based on the merits and abilities of Vendor to provide the
goods or services described in this Contract. This contract was awarded through a non-
competitive process pursuant to N.J.S.A. 19:44A-20.4 et seq. The signer of this Contract doss
hereby certify that Vendor, its subsidiaries, assigns or principals controlling in excess of 10% of
the Vendor will not make a reportable contribution during the term of the contract to any
political party committee in Gloucester County if a member of that political party is serving in an
elective public office of Gloucester County when the contract is awarded, or to any candidate
committce of any person serving in an elective public office of Gloucester County when the
contract is awarded.

16.  INSURANCE, Vendor shall, if applicable to the services to be provided, maintain
general laablhty, automobile liability, business operations, builder’s insurance, and Workers'
Compensation insurance in amounts, for the coverages, and with carriers deemed sausfactory by
County, and which shall be in compliance with any applicable requirements of the State of New
Jersey. Vendor shall, simultaneously with the execution of this Contract, deliver certifications of
said insurance to County.

If Vendor is 8 member of a profession that is subject to suit for professional malpractice,
then Vendor shal! maintain and continue in fiull force and effect an insurance policy for
professional liability/malpractice with limits of Hability acceptable to the County. Vendor shali,
simultaneously with the execution of this Contract, and as a condition precedent to its taking



effect, provide to County a copy of a certificate of insurance, verifying that said insurance is and
will be in effect during the term of this Contract. The County shall review the certificate for
sufficiency and compliance with this paragraph, and approval of said certificate and policy shall
be necessary prior to this Contract taking effect. Vendor also hereby agrees

to continue said policy in force and effect for the period of the applicable statute of limitations
following the termination of this Contract and shall provide the County with capies of
certificates of insurance as the certificates may be renewed during that period of time.

11. PREVENTION OF PERFORMANCE BY COUNTY. In the event that cither parly is
prevented from performing this Contract by circumstances beyond its control, then any
abligations owing such party to the other party shall be suspended without liability for the period
during which the party is so prevented.

12. NON-WAIVER. The failure by either party to enforce any particular provision of this
Contract, or 1o act upon a breach of this Contract, the other party shall not operate as or be
construed as a waiver of any subsequent breach, nor a bar 10 any subsequent enforcement.

13. PARTIAL INVALIDITY, In the event that any provision of this Contract shall be or
become invalid under any law or applicable regulation, such invalidity shall not affect the
validity or enforceability of any other provision of this Contract.

14. CHANGES, This Contract may be modified by change orders, consistent with
applicable lsws, rules and regulations. The County, without invalidating this Contract, may
order changes consisting of additions, deletions, and/or modifications, and the contract sum shall
be adjusted accordingly. This Contract and the contract terms may be changed only by change
order. The cost or credit to the County from change in this Contract shali be determined by
mutual agreement before executing the change invelved.

15. NOTICES. Notices required by this Contract shall be effective upon mailing of notice
by regular and certified mail to the addresses set forth above, or by personal service, or if such
notice cannot be delivered or personally served, then by any procedure for notice pursuant to the
Rules of Court of the State of New Jersey.

16. COMPLIANCE WITH APPLICABLE LAW, Vendor shall at alf times during the
course of the effective period of this Contract comply with and be subject to all applicable laws,
rules and regulations of the State of New Jetsey and of any other entity having jurisdiction
pertaining to the performance of Vendor's services.

17. INDEPENDENT CONTRACTOR STATUS. The parties acknowledge that Vendor is
an independent contractor and is not an agent of the County,

18, CONFIDENTIALITY. Vendor agrees not to divulge or release any information,
reports, or recommendations developed or obtained in connection with the performance of this
Contract, during the term of this Contract, except to authorized County personnel or upon prior
approval of the County.




19. BINDING EFFECT. This Contract shall be binding on the undersigned and their
successors and assigns.

20, GOVERNING LAW, JURISDICTION AND VENUE, This agreement and all
questions relating to its validity, interpretation, performance or enforcement shall be governed by
and construed in accordance with the laws of the State of New Jersey. The parties each
irevocably agree that any dispute arising under, relating to, or in connection with, direetly or
indirectly, this agreement or related to any matter which is the subject of or incidental to this
agreement (whether or not such claim is based upon breach of contract or tort) shall be subject to
the exclusive jurisdiction and venue of the state and/or federal courts located in Gloucester
County, New Jersey or the United States District Court, District of New Jersey, Camden, New
Jersey. This provision is intended to be 2 "mandatory” forum selection clause and governed by

and interpreted consistent with New Jersey law and each waives any objection based on forum
non conveniens.

21. CONTRACT PARTS. This contract shall consist of this document, Vendor's Invoice #
2024453, dated September 9, 2024, and Vendor’s Proposal, Proposal #24-000336, dated August
26, 2024 If there is a conflict between this Contract and Vendor’s Invoice and Proposal, then
this Contract shall control.

THIS CONTRACT is made effective the 2* day of October, 2024.

IN WITNESS WHEREQF, the County has caused this instrument to be signed by its
Director, attested by its Clerk, and its corporate sea] affixed hercunto, pursuant to a Resolution of
the said party of the first part passed for that purpose, and Contractor has caused this instrument
to be signed by its properly authorized representative and its corporate seal affixed the day and

year first above written.
L F (;ZC}S?Z
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ATTACHMENT A




ProPhoenix Corporation

502 Pleasant Valley Ave, Ste 1
Moorestowm, N3 08057

Phone # 609-953-6850

Web: www,prophoenix.com

invoice

). Ity beena pleatire worling witk yout

i BinTo Dals Invoice # Invoice Amount
i Giucest uCon!yEmargemy"gm_"—__u YT :
" 1200 N Detsea Dx SR04 2024453 $131,641.00 i
i Claylon, NJ 03342
: P,O. No. Terms Dua Date
: 10972024
et et e+ e e e o e e o e -
item Description Gty finla Amount -J
PHOENIX Phosix At (BOT, Trenscription, MugMaich and PAPR T 131,641.00 131,641.00
Proposal #24-335, Miestons ¥4 ; l
! H
:
i 1]
|
1
i |
! : |
5 3 3
t i
3 ]
i 1
' i .
b i i
t
f ) J
L]
! ! !
, : ; _—
Total $131,641.00
20-5731095
r —
, Payments/Credits $0.00
thrmhch«hpo);abfﬂo'fm?ﬂwﬁ'-”‘d( bellemtgeGen cou) o Poud . -
For Biliing inguiries, please contoct Rochella Negrl (rochelle nagriigorophornis. ;
. Balance Due $131,641.00

Heppt {pord.beo
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ProPhoenix Corporation

P RO P ]{&EN lX' 502 Pleasant Valley Ave

Moorestown, NJ 08057
Naxt Gansration Public Safety Softwars Phone; 609-953-6850
Web: www.prophoenix.com _
Phoenix AI (BOT, Transcription, MugMatch) and PAPR Proposal
Gloucester County Emergency Submitted By:
Services — , Proposal# 24-000336 Ramasamy, Sam
Attention: System Administrator Jay . Phone 609-953-6850 X
iozn()eg N Dei B Date : 08/26/2024 E-Mail: sam@grophoenix.com
elsea Drive . '
Clayton, N) 08312 Valid Until : 09/05/2024

Phones# 856-367-7100

Dear System Adminlstratar Jay Jones,

On hehalf of ProPhoenix Corporation, we are pleased to present this proposal for various components of the Phoenix Public Safety
Solution Suite. This proposal detalls the required software modules and associated support services in order to successfully
Implement the proposed solution, If hardware is belng proposed and/er recommended, please take note of the specific operating
requirements outlined In the Proposal Notes and/for Terms section,

Total Solution Cost :

Cost $131,641.00

Proposal Amount $131,641.00

pleage hava ans authorized officer sign below and retum & copy to me. Upon execution by both partles, this proposal pad
Its terms and conditlons will become a binding agreemaent.

Acceptance:
By: Gloucester County Emergency Services ProPhoenlix Corporation
TRl A e 09127124
Signature Date Signature Dtz
Paut Hoppe Exscutive VP

Print Name Tide Print Name Tide



@ ProPhoenix Corporation

ProPhoenix Corporation ("Company®) proposal contslas Information and data, which are privileped, confidential andfor peopretary to the Company, This
information and data Is commerdally seasitive and/or finandal in nature and ks not made avadable for public review, This Information Is subimitted oa1 2
confidential basis only Io response ko & specific customer request, The Information contalned herein Is protected, smong other things by the Trade
Secrets Act, a5 codified, dad any Improper use, distnbulion, o¢ reproduction is spedficalty prohibited uniess otherwise required by Urw, No beense of right
of any kind whatsoever s granted to any thind party 10 uss the information contalnad herein unless a writtén agreement exists between Comparny and
tha third party which desires socess to the information. The Information contalned herein Is submitted for purposes of review and evaluation I
connedciion with Company’s response Lo the specific request denoted hereln, No other use of the information pod dats contained herelnt Is permitted
without the express written permission of the Company. Under ao condition should the Information contalned herein ba provided in any manner
whatsoever to any third party without first recelving the express wniten permission from the Company uniess otherwise required by low,

Cost Summary:
f:_atégory ) - i -
ProPhoenix Items
Al 111,141.00
B .
ProPhoanix [tems Total : 131,641.00
Proposal total 131,641.00

P - mam . ————— o e e . - - —_— -

— i o Sl e

ooy -

Copyright © ProPhoenix Corporation
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gﬂb’ ProPhoenix Corporation

ltem Details:

fomMNare ay

ProPhoenix items
Al

Al-MUGMATCH Al Mugmatch (faclal recognition) service 1
Site License for Glocester County

.........
T T T e A R e T P R R R R SR AR R I 0

AI-MUG-SETUP Al Mugmatch Setup {Multijuris) 1

Al-PNX-BOT Al Phoenix BOT (Phoenix AWS Connect) i

Proposal Is based on the following assumptions:

1. Number of Admin Calls per day: 300

2. Number of Chal Calls per day: 0

3. Number of Town/Cities: 24

4, Average length per call {min): 3

5, Utterances per call (speech requests): 8

6. Average massages perchal na

7. Percentage of callers who request post-call SMS: 100%
8. Number of phona lines: 24

e I I R N i At R ALttt Bl

Al-PNX-BOT-SETUP Al Phoenix BOT one lime setup 1

AI-TRANS-SETUP gg}l‘éoenbc Transcription, Translation, Summarization (TT5) 1

AI-TRANSCRIPY Al Transcription, Translation and Summarization (TTS) 1
Proposal is based on the foliowing assumptions:
1. Number of Juris; 24
2. Number of files per day per Juris: 10
3. Average length {minutes) per file: 6
4. Number of fransalation requests per day: 10
5, Average length per {ranslation request {characters): 1600
6. For Summary, eslimated request size token: 8000

........................................................................................................

PAPR-LEA-W-MER Phoenix APR - LEA - User 1
Site Licensa for Glocester Ccumy

...............................................................................

PAPR-MERCHANT Phoanix APR - Merchant 1
Site License for Glocester County

Copyrinht @ ProPhoenlx Corpor:tlon

Pagadofs



5#’ ProPhoenix Corporation

Terms & Conditions

Al Mugmatch Setup (Multijurls)

ProPhoenix will establish the cloud account, ensuring all jurisdictional {Juris) data Is configured. Setup the job server and perform 2
complete upload of all existing Images. Additionally, enable automated uploading for any newly created Images golng forward.

Al Phoenix BOT (Phoenix AWS Connect)

« Handle non-emergency admla calls by BOT without Operator Intervention.
- The Customer is responsible for the malntenance and upkeep of the Q & A Database, which serves as the knowledge base for the

BOT,
Conditions:

- NI Al services shail be provided by Amazon Web Services (AWS), and all avallable features shail be subject to the offerngs provided
by AWS.

Termn Is located here! hitps:ffaws aronzon.com/service-terms/#4, AWS CQutposts
- No outbound calls

~ No calls transferred out of Amazon Connect
~ US Eastf\West reglon

Pricing: The pricing for the Sarvice shall be based on the AWS published rate as of September 20, 2023,

An annual reconcilistion of the Service usage shall be conducted, Bllling shall be adjusted to accurately reflect the actual usage of the
Service during the reconclliation perod,

AI Phoenix BOT one time setup

Phosntx BOT wikzes a QLA database to address non-emergency odministrative inquiries. The Customar 1$ responsibla for malntining the QRA
database, The ProPhobnix Project Mansger (PM) will coltaborate with the Customer's Project Manager o estatiish AWS Connect, oid in phone number

porting, snd ensure CAD eRequest connectivity, if Chat furctionality Is part of the proposal, the ProPhoenix PM wik assist In valdating {ts functionatity
end furnish the URL to the Customer's PM, who will ba lasked with adding or publishing i 1o ditizens,

Al Phoenix Transcription, Transtation, Summarization {TTS) Setup

ProPhoenix will activate the Transcription, Translation, and Summarfzation services within RMS and confim functionality with the
Customer's Project Manager.

AI Transcription, Translation and Summarization (YTS}

Transcription {s done using amazon transcribe state of art speech recognition models that are fully managed and continously trained
~ Audlo file formats such as mp4, m4a, mp3, wiv, webm an be consumed for processing

- Up to 4 speakers will ba recognized and {abelled

~ After the audiofvidea file Is processed, batch job and the audio file will be defeted from the S3 bucket

Amazon Translate Is a neural machine translation service that deflvars fast, high-quality, affordable, and customizable language
transiation,

- OpenAl s consumed using Azure hosting for security and no custorner data Is shared with other systers or for trainlng any models
- Default prompt text provided by phoenix application, and It Is customizable by the administrator (refer prompt taxt code)

- To reduce the hallucination, temperature on the Al moded is set to 0.7, so that randomness on the sentence formation Is reduced
Pricing: The pricing for the Service shall be based on the AWS & Azure published rate as of September 20, 2023,

An annval reconciliation of the Service usage shail be conducted. Billing shall be adjusted to accurately reflect the actual usage of the
Service during the recoacifiation perfod.

Phoenix APR {Pawn}
Phoenix APR - LEA - liser

taw Enforcement Agency wiil be granted licenses to access and administratively control the merchant entry of requlired propenty

Information, This Infarmation will be stored and accessed Tn the AWS Government Cloud environment. Both LEA and Merchant
licensing requlred,

R P

Copyright © ProPhoenix Corporation
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t\?" ProPhoenix Corporation

Item Details: ‘ .
ftern Name Qty

BroPhoenix ltems
al

ALMUGMATCH Al Mugmalch (faclal recognition) service 1
Sita Licenss for Glocester County

s . marraas awmes
------------- L N N T R A R E L R R ar=t .

Al-MUG-SETU Al Mugmatch Setup (Muttjuris) 1

AI-PNX-BOT Al Phoenix BOT (Phoenix AWS Connect) 1

Proposal s based on the following assumptions:

1. Number of Admin Calls per day: 300

2. Number of Chat Calls per day: 0

3. Number of Town/Clties: 24

4, Average length percall (min): 3

5. Utterances per call (speech requesls); 8

6. Averaga messages per chat na

7. Percentage of callers who request post-calt SMS:; 100%

Fedruvrevrmtannnan B ek ttraamnar A RS R ARt AL UL AN T AT AN N bR by m e s remchrdt SETmmemErTiAITatELsey

Al-PNX-BOT-SETUP Al Phoenix BOT one time setup 1

A-TRANS-SETUP g:::jt;uenix Transcription, Translalion, Summadzation (TTS) 1

Al-TRANSCRIPT Al Transcription, Translation and Summarization (TTS) 1
Proposal is based on the following assumptions;
1. Number of Juris; 24
2. Number of files per day per Juris; 10
3. Average length {minutes) per file: 6
4. Number of transalation requesis per day; 10
5. Average length per franstation request {characters); 1000
6. For Summary, estimaled request size token:8000

-----------------------------------------------------------------------------------------------------------

PAPR-LEA-W-MER Phoenix APR - LEA - User i
Site License for Glocester Counly

s e rv e s isa sl s mewmE R TS AN P RA TSR Al iAsn it aNsiataAsrI ARt d ERTEEALESE AU RS AENAT 5 rETEremAbhwiALrmsmamEeTenGE TS

PAPR-MERCHANT Phoenix APR - Merchant 1
Sile License for Glocester County

Copyright © Profhoenix Corporation
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f"}?"‘ ProPhoenix Corporation

LEA Is responsible for communication with ProPhoenlx regarding agency or merchant technical [ssues, ProPhoentx will not provide
direct assistance to the licensed merchants,

Phoenix AFR -~ Merchant

ProPhoenix witl provide license(s) necessary for merchant access to the Phoenix Automated Property Reporting System.
Administrative control of the program features wili be provided to the Law Enforcement agancy with jurisdiction gver the merchant,

Annval license renewal Is required to contlnued use.

-y g s
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