CONTRACT BETWEEN
COUNTY OF GLOUCESTER
AND
FRONTLINE PUBLIC SAFETY SOLUTIONS

THIS CONTRACT is made effective the 19™ day of June, 2024, by and between the
COUNTY OF GLOUCESTER, a body politic and corporate, with affices in Woodbury, New
Jersey, hereinaller referred to as "County”, and FRONTLINE PUBLIC SAFETY
SOLUTIONS, with a miailing address of 55 W. 22" Street, Suile 300, Lombard, Wlinois 60148,
hereinafier relerred o as "Vendaor”,

RECITALS

WHEREAS, the County has a need o evaluate, manage and report dispatchers and
dispaich trainees in one platform, track & identify trends to help make informed decisions on the
wellness of employees, tracks and monitors new trainees progress, tracks education hours,
uploads documents to officer dashboards, review cach dispatcher and officer’s training history
and status; and

WHEREAS, the supplics and services related to this conlract is an expansion and
ultimately the support and maintenance of proprietary hardware and sofiware which is integrally
related to existing computer systems in the County and is an exception to the Local Public
Contracts Law and described and provided in N.J.S.A. 40A:11-5(1)(dd); and

WHEREAS, the contract has been awarded consistent with the fair and open provisions
of the Gloucester County Administrative Code and with N.J.S.A. 19:44A-20.4 el seq., which
exempt this contract from competition because vendor has certified that it has not previously
made and will not make a disqualifying contribution during the ferm of the contract; and

WHEREAS, Vendor represents that it is qualilied to perform said services and desires o
perform pursuant to the terms and provisions of this Contract.

NOW, THEREFORE, in consideration of the mutual promises, agreements and other

considerations made by and between the parties, the County and Vendor do hereby agree as
follows:

TERMS OF AGREEMENT

1. TERM. The contract shall be from August 1, 2024 to July 31, 2025,

L COMPENSATION. Vendor shall be compensated in an amount of $18,669.00.

Vendor shall he paid in accordance with this contract document upon receipt of an
invoice and a properly executed voucher. After approval by County, the payment voucher shall
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be placed in line for prompt payment.

Each invoice shall contain an itemized, detailed description of all work performed during
the billing period, Failure to provide sufficient specificity shall be cause for rejection of the
invoice until the necessary details are provided,

It is also agreed and understood that the acceptance of the final payment by Vendor shall
be-considered arelease in full of claims against the County arising out of; or by reason, the work
done and materials furnished under this Contract.

3. DUTIES OF VENDOR. The specific duties of the Vendor shall be s set forth in
Vendor’s Invoice #FL31720, attached herefo as Attachment A, which are incorporated in its
entirety and made a part of this contract. Vendor agrees that it has or will comply with, and
where applicable shall continue throughout the period of this contract to comply with, all of the'
requirements of any specifications, which may have been issued by the County of Gloucester in
connection with the workto be performed.

4. FURTHER OBLIGATIONS OF THE PARTIES. During the performance of this

Contract, the Vendor agrees as follows;

The Vendor or Subcontractor, where applicable, will not discriminate against any
employee or applicant for employment hecause of age, race, creed, color, national origin,
ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability,
nationality, sex, veteran status or mililary service. Except with respect to affectional or sexual
orientation and gender identify or expression, the vendor-will ensure that equal employment
opportunity is afforded to such applicants in recruilment and employment, and that Bmpluyces
are treated durmg employment, without regard to their age, race, creed, color, national origin,
ancestry, marital stalus, affectional or séxual orientation, gender identity-or expression, disability,
nationality, sex, veteran status or militery service. Such equal employment opportunity shall
include, but not be limited to the following: employment, upgrading, demotion, or transfer;
recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of
compensation;.and selection for training, including apprenticeship. The Vendor agrees to post in
conspicuous places, available to-employees and applicants for employment, notices to be
provided by the Public Agency Cnmp];ame Officer setting forth provisions of this
nondiscrimination elanse,

The Vendor or Subcontractor, where applicable will, in all solicitations.or advertisements
for employees placed by or on behalf of the vendor, state that all qualified applicants will receive
consideration for employment without regard to age, race, creed, color, national origin, ancestry,
marital status, affectional or sexval orientation, gender identity or expression, disability,
nationality, sex, veteran status or military service.

The Vendor or Subcontractor will send to each labor union, with which it has a collective

bargaining agreement, a notice, to be provided by the agency contracting officer, advising the
labor union of the Vendor’s commitments under this chapter and shall post copies of the notice
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in conspicuous places available to employees and applicants for employment.

The Vendor or Subcontracior, where applicable, agrees to comply with any rcg,uiatinns_
promulgated by the Treasurer pursnant to N.J.S.A. 10:5-31 et seq., as amended and supplemented
from time to time and the Americans wilh Disabilities Act.

The Vendor or Subcontractor agrees to make good faith efforts to meet targeted county
employment goals established in accordance with N.JLA.C. 17:27-5.2.

5. LICENSING AND PERMITTING. If the Vendor or any of its agents is required to
maintain a license, or to maintain in force and effect any permits issued by any governmental or
quasi-governmental entity in order to perform the services which are the subject of'this Contract,
then prior to the effective date of this Contract, and as a condition precedent to its taking effect,
Vendor shall provide to County a copy of its current license and permits required {o operate in
the State of New Jersey, which license and permits shall be in good standing and shall not be
subject to any current action to revoke or suspend, and shall remain so throughout the term of
this Contract.

Vendor shall notify County immediately in the event of suspension, revocation or any
change in status (or in the event of the initiation of any action to accomplish such suspension,
revocation and/or change in status) of license or certification held by Vendor or its agents.

6. TERMINATION. This Contract may be terminated as follows:

A. If Vendor is required to be licensed in order to perform the services which are
the subject of this Contract, then this Contract may be terminated by County in the event
that the appropriate governmental cntily with jurisdiction has instituted an action to have
the Vendor's license suspended, or in the event that such entity has revoked or suspended
said license. Notice of termination pursuant to this subparagraph shall be effective
immediately upon the giving of said notice.

B, If, through any cause, the Vendor or subcontractor, where applicable, shall fail
to fulfill in timely and proper manner his obligations under this Contract, or if the Vendor
shall violate any of the covenants, agreements, or stipulations of this Coniract, the County
shall thereupon have the right to terminate this Contract by giving written
notice to the Vendor of sich termination and specifying the effective date thereof, In
such event, all finished or unfinished documents, data, studies, and reports prepared by
the Vendor under this Contract, shall be forthwith delivered to the County.

C. The County muy lerminate this Contract for public convenience at any time by
a notice in writing from the County to the Contractor, If the Contract is terminated by the
County as provided herein, the Contractor will be paid for the services rendered to the
time of termination,

D. Notwithstanding the above, the Vendor or subcontractor, where applicable,
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shall not be relieved of liabilityto the County for damages sustained by the County by
vittue of any breach of the Contract by the Vendor.

E. Termination shall not operate to affect the validity of the indemnification
provisions of this Contract, nor to prevent the County from pursuing any other relief or
damages to.which it may be entitled, either at law or in equity.

7 NO ASSIGNMENT OR SUBCONTRACT. This Contract may not be assigned nor

subcontracted by the Vendor, except as otherwise agreed in writing by both parties. Any
attempted assignment or subicontract without such written consent shall be void with respect to
the County and no obligation on the County's part to the assignee shall arise, unless the County
shall elect to accept and to consent to such assignment or subcontract.

8. INDEMNIFICATION. The Vendor orsubcontractor, where applicable, shall be
responsible for, shall keep, save and hold the County of Gloucester harmless from, and shall
ndemnify and shall defend the County of Gloucester against any claim, loss, liability, expense
(specifically including but not limited to costs, counsel fees and/or experts' fees), or damage
resulting from all personal injury, including death, to employees or recipients of the Vendor's
services or to any other persons, or from any damage to any property of third partics sustained in
cannection with this contract which results from any negligent acts or omissions of any of its
officers, directors, employees, agenfs, servants or independent contractors. The Vendor's liability
under this agreement shall continue after the termination of this agreement with respect to any
liability, loss, expense or damage resulting from acts occurring prior to termination.

9, POLITICAY, CONTRIBUTION DISCLOSURE AND PROHIBITION. This
contract has been awarded to Vendor based on the merits and abilities of Vendor to provide the
goods or services described in this Contract. This contract was awarded through a non-
competitive process pursuant to N.J.S.A. 19:44A-20.4 ct seq. The signer of this Contract docs
hereby certify that Vendor, its subsidiaries, assigns or principals controlling in excess of 10% of
the Vendor will not make a reportable contribution during the term of the contract to any political
party committes in Gloucester County if a member of that political party is serving in an elective
public office of Gloucester County when the contract is awarded, or to any candidate commiltee
of any person serving in an elective public office of Gloucester County when the conlract is
awarded,

10,  INSURANCE. Vendor shall, if applicable to the services to be pravided, inaintain
general Jiability, automobile liability, business operations, builder’s insurance, and Workers'
Compensation insurance i amounts, for the coverages, and with carriers deemed satisfactory by
County, and which shall be in compliance with any applicable requirements of the State of New
Jersey. Vendor shall, simultaneously with the-execution of this Contract, deliver certifications of
said insurance fo County.

If Vendor is a member of a profession that is subject to suit for professional malpractice,

then Vendor shall maintain and continue in full force and effect an insurance policy for
professional liability/malpractice with limits of liability acceptable to the County. Vendor shall,
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simultaneously with the execution of this Contract, and as a condition precedent to its taking
elfect, provide to County a copy of'a certificate of insurance, verifying that said insurance is and
will be in effect during the term of this Contract. The County shall review the certificate for
sufficiency and compliance with this paragraph, and approval of said certificate and policy shall
be necessary prior o this Contract taking effect, Vendor also herchy agrees

to continue said policy in force and effect for the period of the applicable statute of limitations
following the termination of this Contract and shall provide the County with copies of certificates
of insurance as the certificates may be renewed during that period of time.

11. PREVENTION OF PERFORMANCE BY COUNTY. In the event that either party is
prevented from performing this Contract by circumstances beyond its control, then any
obligations owing such. party to the other party shall be suspended without liability for the period
during which the party is so prevented.

12. NON-WAIVER. The failure by either party to enforce any particular provision of this
Contract, or to act upon a breach of this Contract, the other party shall not operate as or be
construed as a waiver of any subsequent breach, nor a bar to any subsequent enforcement.

13. PARTIAL INVALIDITY, Inthe event that any provision of this Contract shall be or
become invalid under any law or applicable regulation, such invalidity shall not affect the
validity or enforceability of any other provision of this Contract.

14.  CHANGES. This Contract may be modified by change orders, consistent with
applicable laws, rules and regulations. The County, without invalidating this Contract, may order
changes consisting of additions, deletions, and/or modifications, and the contract sum shall be
adjusted accordingly. This Contract and the contract terms may be changed only by change order.

The cost.or credit to the County from change in this Contract shall be determined by mutual
agreement before executing the change involved.

15.  NOTICES. Notices required by this Contract shall be effective upon mailing of notice
by regular and certified mail to the addresses set forth above, or by personal service, or if such
notice cannot be delivered or personally served, then by any procediire for notice pursuant to the
Rules of Court of the State of New Jersey.

16. COMPLIANCE WITH APPLICABLE LAW, Vendor shall at all times during the
course of the effective period of this Contract comply with and be subjéct to all applicable laws,
rules and regulations of the State of New Jerssy and of any other entity having jurisdiction
pertaining to the performance of Vendor's services.

17. INDEPENDENT CONTRACTOR STATUS. The parties acknowledge that Vendor is
an independent contractor and is not an agent of the County.

18. CONFIDENTIALITY. Vendor agrees not to divulge or release any information,
reports, or recommendations developed or obtained in connection with the performance of this
Contract, during the term of this Contract, except to anthorized County personnel or upon prior
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approval of the County.

19.  BINDING EFFECT. This Contract shall be binding on the undersigned and their
successors and assigns.

20, GOVERNING LAW, JURISDICTION AND VENUE. This agreement and all
questions relating to iis validity, interpretation, performance or enforcement shall be governed by
and construed in accordance with the laws of the State of New Jersey, The parties each
Irrevocably agree that any dispute arising under, relating to, or in connection with, directly or
indirectly, this agreement or related to any matter which is the subject of or incidental to this
agreement (whether ornot such claim is based upon breach of contract or tort) shall be subjectto
the exclusive jurisdiclion and venue of the state and/or federal courts located in Gloucester
County, New Jersey or the United States District Court, District of New Jersey, Camden, New
Jersey. This provision is intended to be a "mandatory" forum selection clanse and governed by
and interpreted consistent with New Jersey law and aach waives any objection based on forum
non conveniens.

21. CONTRACT PARTS. This contract shall consist of this document and Vendor's
Invoice #FL31720. If there is a conflict between this Contract and Vendor's In'.rmr:.e #FL31720,
then this Conlract shall control.

THIS CONTRACT is made cffective the 19™ day of June, 2024.

IN WITNESS WHEREQT, the County has cansed this instrument to be signed by its
Director, atiested by its Clerk, and iis corporate seal affixed herennto, pursuant to a Resolution of
the said party of the first part passed for that purpose, and Contractor has caused this insirument
to be signed by its properly authorized representative and its corporate seal affixed the day and
year first above written.

/
ATTEST: c:r:s)ﬁm
CLUOLY O VX / /:4 = ;
LAURIE J. BURNS, ' . Ji?l&.NKJ )ﬁmamzo_ DIRECTOR )
CLERK OF THE BOARD ' E
ATTEST: FRONTLINE PUBLIC SATETY -

SOLILITONS Q’O

BY: B Lajrd
TITLE: ‘Prf}‘;d.f_l Z‘f._
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Involee : FLI1T20
D G8A7024

INVOICE ;

811 To: Front Line Sales Roprosemalive : Orcler Datolls

Ded incarporaind Adara Spansinges Invokea Dua Dia: 0B-17-2024
Feseler Fronkine Pubfa Safety Sahfans Purchssa Ordar

Unfed Slales espantingosgiontinggss.com Payrent Tem:
lonl.RowanB0ellcom 512-720-8606 D4{-214-5821

Thank you for s opparturityl Rskow ks he Involca tisl you hava requested. Plaasa pay from s Invokos or contact ma with any futher queasons.

gmmmrmmm rmmmmmmnmtmmh
7,000 B purchazed sspartaly)

ehmmmdﬁmmmmmummmumwmmm

- Manags and Customizs your Roster, Quastions, Calegories end Forms A L.
~Ensly Track and Log Emplayes progmss
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- Shara Infeqmation easly within he Document Libeary

-MHMWEMWWMMWWM
1 Yiar— Single Agancy Annual Ranews

1 Yeords

D&ty Oozenvalbion Reperis - DORS

6 discounled peica ¥ bundied with Tralring Trecker andfor Fro Btandards Tracksr (Rels fica 3. 23500
I purchassd sopasalely)

Clgud bagad sofwara dagioned (o oasily sesess and teck renes DOR's
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1 Yeanly - Pra-ladod APCO Shand DOR of creaa your own §2,549.00 F284600
- Selecl ecodng option of (1-8) or {1-7) painl system
- Oplisnal alectronic shsnalun venfcation
= Oplional supanvisor approvel sianatiss
~ Cusiomira yaur own Celegoies and Quesions
= N.0, {Hol Obzarved) and NR.T. {Hot Respending fo Trelndng) bl inlo soodng

1 YearBingls Agency Anmes) Renswal

Trainng Trachar Sofwars Mamberehip (126-175 user ranas)

@ discounied prieh I bundled with QADOR Tracker andler Fro Standands Tracker { Rets pres b
37,000 1t prrchnsad sapecaialy)

nwmmmdmmmmywmmmmm:

1¥eafs - Manage Rosber $5,071.40 35,071,808
=Manags Traning Couraes and Apoly Manlsigs
- Creahs Coursa Evanls
= Iméla Parteipanis lo Events
- Menage Expensoa and Schedides
- Reparts: Expants, Mandsles, SEchediia

1 Year-Single Agancy Annual Mambarehip

Poy Tracker

Cloud-hased softwar desianed o asslly irark pad managa Pobces and Procedures,
= Easy and socura sceass bo paboes with dynamic search copatiflias

- Ensy bo 1z system for nerw policias as wel es rovisng currend poiciss
1Veale - Aulnmoted manesd revisws for manepement end sl i $550.00 #5.850,00
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= Eletironic signatura acknewedgamant b achizve acoountabitly and comptinnca
= Easy bulk dislribulion of pelidios

- Help managsment stay on lop of (helr peopla with unslaned policy noffcations, Grapdie repars, and
analytica

1 Year-Bingle Agency Annusl Ransiwal

Biake Cheoks Paysbla to:
Froatine Pubdc Sefely Sclutona
PO Bax 337

Lockpar, IL 60441

Fer Rocounhng ki Vesder Samp £ lafp@ialingpag son
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