CONTRACT BETWEEN
COUNTY OF GLOUCESTER
AND
COUNTY BUSINESS SYSTEMS, INC.

THIS CONTRACT is made effective the 20™ day of March, 2024, by and between the
COUNTY OF GLOUCESTER, a body politic and corporate, with offices in Woodbury, New
Jersey, hereinafter referred to as "County", and COUNTY BUSINESS SYSTEMS, INC., with
a mailing address of 11 Penns Trail, Suite 400, Newtown, Pennsylvania 18940, hereinafter
referred to as "Vendor".

RECITALS

WHEREAS, the County has a need to contract for the purchase of maintenance and other
services for the CBS-Bluestone Probate System and server connections for the Gloucester
County Surrogate’s Office; and

WHEREAS, the supplies and services related to this contract are proprietary in nature
and are integrally related to existing computer systems in the County and are an exception to the

Local Public Contracts Law and described and provided in N.J.S.A. 40A:11-5(1)(dd); and

WHEREAS, the contract has been awarded consistent with the fair and open provisions
of the Gloucester County Administrative Code and with N.J.S.A. 19:44A-20.4 et seq., which
exempt this contract from competition because vendor has certified that it has not previously
made and will not make a disqualifying contribution during the term of the contract; and

WHEREAS, Vendor represents that it is qualified to perform said services and desires to
perform pursuant to the terms and provisions of this Contract.

NOW, THEREFORE, in consideration of the mutual promises, agreements and other
considerations made by and between the parties, the County and Vendor do hereby agree as
follows:

TERMS OF AGREEMENT

1; TERM. The contract shall be for the period of one year, from April 1, 2024 to March 31,
2025.

The Parties acknowledge and agree that the continuation of this Contract beyond
December 31, 2024, shall be conditioned upon the approval of the 2025 budget by the Board of
County Commissioners of the County of Gloucester.

vl COMPENSATION. Vendor shall be compensated in an amount not to exceed
$24,500.00, as per Vendor’s Maintenance Service Agreement, dated April 1, 2024, attached




hereto as Attachment A,

It is agreed between the parties hereto that this is an open-ended contract, thereby
requiring the County to use Vendor’s services only on an as-needed basis. There is no obligation
on the part of the County to make any purchase whatsoever.

Vendor shall be paid in accordance with this contract document upon receipt of an
invoice and a properly executed voucher. After approval by County, the payment voucher shall
be placed in line for prompt payment.

Each invoice shall contain an itemized, detailed description of all work performed during
the billing period. Failure to provide sufficient specificity shall be cause for rejection of the
invoice until the necessary details are provided.

It is also agreed and understood that the acceptance of the final payment by Vendor shall
be considered a release in full of claims against the County arising out of, or by reason, the work
done and materials furnished under this Contract.

3. DUTIES OF VENDOR. The specific duties of the Vendor shall be as set forth in
Vendor’s Maintenance Service Agreement, dated April 1, 2024, attached hereto as Attachment
A, which is incorporated herein in its entirety and made a part of this contract. Vendor agrees
that it has or will comply with, and where applicable shall continue throughout the period of this
contract to comply with, all of the requirements of any specifications, which may have been
issued by the County of Gloucester in connection with the work to be performed.

4. FURTHER OBLIGATIONS OF THE PARTIES. During the performance of this
Contract, the Vendor agrees as follows:

The Vendor or Subcontractor, where applicable, will not discriminate against any
employee or applicant for employment because of age, race, creed, color, national origin,
ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability,
nationality, sex, veteran status or military service. Except with respect to affectional or sexual
orientation and gender identity or expression, the vendor will ensure that equal employment
opportunity is afforded to such applicants in recruitment and employment, and that employees
are treated during employment, without regard to their age, race, creed, color, national origin,
ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability,
nationality, sex, veteran status or military service. Such equal employment opportunity shall
include, but not be limited to the following: employment, upgrading, demotion, or transfer;
recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of
compensation; and selection for training, including apprenticeship. The Vendor agrees to post in
conspicuous places, available to employees and applicants for employment, notices to be
provided by the Public Agency Compliance Officer setting forth provisions of this
nondiscrintination clause,

The Vendor or Subcontractor, where applicable will, in all solicitations or advertisements



for employees placed by or on behalf of the vendor, state that all qualified applicants will receive
consideration for employment without regard to age, race, creed, color, national origin, ancestry,
marital status, affectional or sexual orientation, gender identity or expression, disability,
nationality, sex, veteran status or military service.

The Vendor or Subcontractor will send to each labor union, with which it has a collective
bargaining agreement, a notice, to be provided by the agency contracting officer, advising the
labor union of the Vendor’s commitments under this chapter and shall post copies of the notice
in conspicuous places available to employees and applicants for employment.

The Vendor or Subcontractor, where applicable, agrees to comply with any regulations
promulgated by the Treasurer pursuant to N.JI.S.A. 10:5-31 et seq., as amended and supplemented
from time to time and the Americans with Disabilities Act.

The Vendor or Subconiractor agrees to make good faith efforts to meet targeted county
employment goals established in accordance with N.J.A.C. 17:27-5.2

5. LICENSING AND PERMITTING. If the Vendor or any of its agents is required to
maintain a license, or to maintain in force and effect any permits issued by any governmental or
quasi-governmental entity in order to perform the services which are the subject of this Contract,
then prior to the effective date of this Contract, and as a condition precedent to its taking effect,
Vendor shall provide to County a copy of its current license and permits required to operate in
the State of New Jersey, which license and permits shall be in good standing and shall not be
subject to any current action to revoke or suspend, and shall remain so throughout the term of
this Contract.

Vendor shall notify County immediately in the event of suspension, revocation or any
change in status {or in the event of the initiation of any action to accomplish such suspension,
revocation and/or change in status) of license or certification held by Vendor or its agents.

6. TERMINATION. This Contract may be terminated as follows:

A. If Vendor is required to be licensed in order to perform the services which are
the subject of this Contract, then this Contract may be terminated by County in the event
that the appropriate governmental entity with jurisdiction has instituted an action to have
the Vendor's license suspended, or in the event that such entity has revoked or suspended
said license. Notice of termination pursuant to this subparagraph shall be effective
immediately upon the giving of said notice.

B. If, through any cause, the Vendor or subcontractor, where applicable, shall fail
to fulfill in timely and proper manner his obligations under this Contract, or if the Vendor
shall violate any of the covenants, agreements, or stipulations of this Contract, the County
shall thereupon have the right to terminate this Contract by giving written
notice to the Vendor of such termination and specifying the effective date thereof. In
such event, all finished or unfinished documents, data, studies, and reports prepared by



the Vendor under this Contract, shall be forthwith delivered to the County.

C. The County may terminate this Contract for public convenience at any time by
a notice in writing from the County to the Vendor. “Public Convenience” includes if the
2025 Budget is not approved and this Contract cannot be continued beyond December 31,
2024. If the Contract is terminated by the County as provided herein, the Vendor will be
paid for the services rendered to the time of termination.

D. Notwithstanding the above, the Vendor or subcontractor, where applicable,
shall not be relieved of liability to the County for damages sustained by the County by
virtue of any breach of the Contract by the Vendor, and the County may withhold any
payments to the Vendor for the purpose of set off until such time as the exact amount of
damages due to the County from the Vendor is determined. Exercise of such set-off shall
not operate to prevent County from pursuant any other remedy to which it may be
entitled.

E. Termination shall not operate to affect the validity of the indemnification
provisions of this Contract, nor to prevent the County from pursuing any other relief or
damages to which it may be entitled, either at law or in equity.

7. NO ASSIGNMENT OR SUBCONTRACT. This Contract may not be assigned nor
subcontracted by the Vendor, except as otherwise agreed in writing by both parties, Any
attempted assignment or subcontract without such written consent shall be void with respect to
the County and no obligation on the County's part to the assignee shall arise, unless the County
shall elect to accept and to consent to such assignment or subcontract.

8. INDEMNIFICATION. The Vendor or subcontractor, where applicable, shall be
responsible for, shall keep, save and hold the County of Gloucester harmless from, and shall
indemnify and shall defend the County of Gloucester against any claim, loss, liability, expense
(specifically including but not limited to costs, counsel fees and/or experts' fees), or damage
resulting from all personal injury, including death, to employees or recipients of the Vendor's
services or to any other persons, or from any damage to any property of third partics sustained in
connection with this contract which results from any negligent acts or omissions of any of its
officers, directors, employees, agents, servants or independent contractors. The Vendor's liability
under this agreement shall continue after the termination of this agreement with respect to any
liability, loss, expense or damage resulting from acts occurring prior to termination.

9. POLITICAL CONTRIBUTION DISCLOSURE AND PROHIBITION. This
contract has been awarded to Vendor based on the merits and abilities of Vendor to provide the
poods or services described in this Contract. This contract was awarded through a non-
competitive process pursuant to N.J.S.A. 19:44A-20.4 et seq. The signer of this Contract does
hereby certify that Vendor, its subsidiaries, assigns or principals controlling in excess of 10% of
the Vendor will not make a reportable contribution during the term of the contract to any political
party committee in Gloucester County if a member of that political party is serving in an elective
public office of Gloucester County when the contract is awarded, or to any candidate committee




of any person serving in an elective public office of Gloucester County when the contract is
awarded.

10. INSURANCE. Vendor shall, if applicable to the services to be provided, maintain
general liability, automobile liability, business operations, builder's insurance, and Workers'
Compensation insurance in amounts, for the coverages, and with carriers deemed satisfactory by
County, and which shall be in compliance with any applicable requirements of the State of New
Jersey. Vendor shall, simultaneously with the execution of this Contract, deliver certifications of
said insurance to County.

If Vendor is a member of a profession that is subject to suit for professional malpractice,
then Vendor shall maintain and continue in full force and effect an insurance policy for
professional liability/malpractice with limits of liability acceptable to the County. Vendor shall,
simultaneously with the execution of this Contract, and as a condition precedent to its taking
effect, provide to County a copy of a certificate of insurance, verifying that said insurance is and
will be in effect during the term of this Contract. The County shall review the certificate for
sufficiency and compliance with this paragraph, and approval of said certificate and policy shall
be necessary prior to this Contract taking effect. Vendor also hereby agrees
to continue said policy in force and effect for the period of the applicable statute of limitations
following the termination of this Contract and shall provide the County with copies of certificates
of insurance as the certificates may be renewed during that period of time.

11. PREVENTION OF PERFORMANCE BY COUNTY. In the event that either party is
prevented from performing this Contract by circumstances beyond its control, then any
obligations owing such party to the other party shall be suspended without liability for the period
during which the party is so prevented.

12. NON-WAIVER. The failure by either party to enforce any particular provision of this
Contract, or to act upon a breach of this Contract, the other party shall not operate as or be
construed as a waiver of any subsequent breach, nor a bar to any subsequent enforcement.

13. PARTIAL INVALIDITY. In the event that any provision of this Contract shall be or
become invalid under any law or applicable regulation, such invalidity shall not affect the
validity or enforceability of any other provision of this Contract.

14. CHANGES. This Contract may be modified by change orders, consistent with
applicable laws, rules and regulations. The County, without invalidating this Contract, may order
changes consisting of additions, deletions, and/or medifications, and the contract sum shall be
adjusted accordingly. This Contract and the contract terms may be changed only by change
order. The cost or credit to the County from change in this Contract shall be determined by
mutual agreement before executing the change involved.

15. NOTICES. Notices required by this Contract shall be effective upon mailing of notice
by regular and certified mail to the addresses set forth above, or by personal service, or if such
notice cannot be delivered or personally served, then by any procedure for notice pursuant to the



Rules of Court of the State of New Jersey.

16. COMPLIANCE WITH APPLICABLE LAW. Vendor shall at all times during the
course of the effective period of this Contract comply with and be subject to all applicable laws,
rules and regulations of the State of New Jersey and of any other entity having jurisdiction
pertaining to the performance of Vendor's services.

17. INDEPENDENT CONTRACTOR STATUS. The parties acknowledge that Vendor is
an independent contractor and is not an agent of the County.

18. CONFIDENTIALITY. Vendor agrees not to divulge or release any information,
reports, or recommendations developed or obtained in connection with the performance of this
Contract, during the term of this Contract, except to authorized County personnel or upon prior
approval of the County.

19.  BINDING EFFECT. This Contract shall be binding on the undersigned and their
successors and assigns.

20.  GOVERNING LAW, JURISDICTION AND VENUE. This agreement and all
questions relating to its validity, interpretation, performance or enforcement shall be governed by
and construed in accordance with the laws of the State of New Jersey. The parties each
irrevocably agree that any dispute arising under, relating to, ot in connection with, directly or
indirectly, this agreement or related to any matter which is the subject of or incidental to this
agreement (whether or not such claim is based upon breach of contract or tort) shall be subject to
the exclusive jurisdiction and venue of the state and/or federal courts located in Gloucester
County, New Jersey or the United States District Court, District of New Jersey, Camden, New
Jersey. This provision is intended to be a "mandatory" forum selection clause and governed by
and interpreted consistent with New Jersey law and each waives any objection based on forum
non conveniens,

21. CONTRACT PARTS,. This contract shall consist of this document and Vendor’s
Maintenance Service Agreement, dated April 1, 2024. If there is a conflict between this Contract
and Attachment A, then this Contract shall control.

THIS CONTRACT is made effective the 20" day of March, 2024.



IN WITNESS WHEREOYF, the County has caused this instrument to be signed by its
Director, attested by its Clerk, and its corporate seal affixed hereunto, pursuant to a Resolution of
the said party of the first part passed for that purpose, and Vendor has caused this instrument to
be signed by its properly authorized representative and its corporate seal affixed the day and year
first above written.

%%r EjTA DU, % /j V ;/S -

LAURIE J. BURNS, NKJ MAR , DIRECTOR

CLERK OF THE BOARD

ATTEST: COUNTY BUSINESS SYSTEMS, INC.
ceeeey M. T, (Wdee. 1.

KATHLEEN M., TATE NAME: wILLIAM M LENNON

SECRETARY /TREAS. TITLE: PRESIDENT
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COUNTY BUSINESS SYSTEMS
MAINTENANCE SERVICE AGREEMENT

Customer Number: GCO01
Contract Number: CBS28055-17

THIS AGREEMENT is made as of April 1, 2024, by and between County Business Systems, having its principal place of business
at {1 Penns Trail, Suvite 400, Newtown, PA 18940 (“CBS”), and Gloucester County Surrogate, a State (check one)
____ corporation partnership sole proprietorship \»_govemment entity, having its principal place of business at 17
North Broad St., Woeodbury, NJ 08096 (“Customer™).

1. SERVICE

CBS agrees to provide maintenance and repair services for the hardware equipment (“Equipment”) and associated software
(“Software”) listed in the Schedule of Maintenance Coverage (“Schedule A”) collectively, such Equipment and
Software is referred to as the “System”, installed at 17 North Broad St., Woodbury, NJ 08096 (the “Premises”), as set forth
below.

a) Hardware Maintenance Services: CBS shall, during the contracted period, fumish all paris and service necessary to
maintain the System in good working order, or provide such other maintenance coverage specified in Schedule A.
CBS shall dispatch service personnel to the Premises to perform necessary repairs, unless CBS is able to perform the
repairs from a remote location. Any replacement parts may be either new or refurbished but equivalent to new in
operation. Parts will be fumished on an exchange basis, and any parts removed shall become the property of CBS.

b) Software Maintenance & Support Services: CBS shall, during the contracted period, fumish all service necessary
to maintain the Soflware in good working order, or provide such other maintenance coverage specified in Schedule A.
CBS will provide software support via remote access as part of this agreement, Customer agrees to provide internet
and remote access to the System at its expense. 1f Customer elects not to make remote access available, labor
(including travel) for on-site software support service calls will be chargeable to Customer in accordance with CBS’s
local prevailing hourly labor rates as described in Schedule B.

¢) Training: User training does not constitute maintenance service, and is not covered by this agreement. User training
is provided at time of system installation as called for by the terms of the purchase agreement. Additional training
may subsequently be purchased at rates negotiated by parties to this agreement, but this agreement will not be
construed to include training.

d) Remote Maintenance: CBS will provide software support via remote access for maintenance service agreement
Customers at no charge. If Customer elects not to make remote access available, labor (including travel) for on-site
software support service calls will be chargeable to Customer in accordance with CBS’s local prevailing hourly labor
rates with a two-hour minimum. Local prevailing hourly labor rates as described in Schedule B.

¢) Response Time: When hardware on-site repairs are necessary, CBS shall respond during CBS service hours within
8 hours of CBS’s receipt of Customer’s service request. For Software repair/support, CBS will respond during CBS
service hours within 2 hours of CBS’s receipt of Customer’s service request. Unless otherwise defined in Schedule A,
the service hours for CBS to provide routine maintenance and/or repair service for the System will be between the
hours of 8:30 AM and 5 PM prevailing local time, Monday through Friday, excluding days observed by CBS as
holidays.

f) Non-Covered Service: CBS will attempt to respond to all requests for service. If service is provided outside CBS’s
routine service hours weekdays from 8:30 AM to 5:00 PM (excluding Sundays and Holidays), labor for such non-
covered service calls will be chargeable to Customer in accordance with CBS’s local prevailing hourly labor rates plus
50%. If service is provided on Sundays or Holidays, labor for such non-covered service calls will be chargeable to the
Customer in accordance with CBS’s local prevailing hourly labor rates plus 100%. However, parts and other material
costs will be covered even for after-hours service under this Agreement, unless excluded under Section 5 hereof,
“Exclusions.”



2. TERM

The term of this Agreement shall be one (1) year, commencing on April 1, 2024,  Unless one party notifies the other of its
intent to terminate this Agreement at least thirty (30) days prior to the expiration of the term (or at the end of any one-year
extension of the term, which may occur as provided below), the term shall be extended for an additional one (1} year period(s)
(“extensions™) conditioned upon County approval, * upon the same terms and conditions contained herein, except that CBS
may adjust its service rates Lo conform to CBS's prevailing local service rates for the next extension. CBS shail furnish
Customer with a writien notice of any proposed increase in CBS's service rates for the next extension at least thirty (30) days
prior to the anniversary date of the original agreement. Unless Customer exercises its right to terminate as set forth above, the
Customer shall be deemed to have agreed to the adjusted service rates for the next extension.

3. SERVICE FEE

() Customer agrees to pay a service fee of $24,084.60 in advance for the term of this Agreement. CBS reserves the right to
adjust the yearly fee for extensions of this Agreement, as set forth in Section 2 hereof.

(b) 1f new or additional equipment is added to the System subsequent to the date of the initial installation of the Systern, a new
service fee will be calculated, to reflect the increased scope of service and maintenance,

(c) The service fee does not include federal, state, or local taxes which may be applicable, such taxes will be additional
billable iterns, which Customer agrees to pay unless Customer provides CBS with appropriate tax exerption
documentation,

{d) If Customer does not make timely payment to CBS of any amount payable under this Agreement, then in addition to the
remedies available to CBS at law or equity or under other provisions of this Agreement, CBS may collect interest on the
sum then owing at the rate of 1.5% per month from the due date until payment by Customer, provided, however, that in no
event shall the aggregate interest charges exceed the maximum rate of interest which could be charged under applicable
law.

4. EXCLUSIONS

(&) This Agreement will not cover repair work in replacement of expendable items such as glass, toner, toner cariridges,
lamps, photo conductor drums, imaging units, or other items identified by the manufacturer as “consumables”. This
Agreement also will not cover service required when due to: (i) Customer’s unauthotized maintenance or repair of the
Equipment, (ii} Customer’s unauthorized addition, movement, or changes to the Equipment, (iii) negligence, (iv) abuse,
(v) connection to inappropriate power supplies, {vi) fire, flood, wind, lightning, or other similar acts of God, (vii) failure of
Customer to maintain proper environmental conditions for the System (as stated in (b} below), (viii) improper wiring,
installation, repair, or alteration of the Equipment by anyone other than CBS or its agents, (ix) software changes or
attempted software changes in the System by persons not authorized by CBS, or (x) data base reprogramming required
because of Customer error of any kind. If requested by Customer, repairs necessitated by any of the above excluded
causes shall be performed by CBS at CBS’s prevailing local rates for such services and/or materials,

(b) The Customer is responsible for maintaining suitable environmental conditions for the System. Suitable conditions shall
include, but not limited to, the provision of proper electrical power, air conditioning, and humidity control, or any and
other environmental requirements described herein. The presence of asbestos, other hazardous materials or unsafe
conditions (“Hazards”) on the Premises shall be deemed an unsuitable environment for the System and CBS shall be
entitled to cease performance under this Agreement until such Hazards have been cured to CBS’s satisfaction,
Furthermore, Customer will indemnify and hold harmless CBS or its subcontractors of agents for havm caused by, or
measures taken to deal with, such Hazards,

(c) The Customer is solely responsible for maintaining backup copies of programs, images, data and database files, Under no
circumstances will CBS be liable for any loss of programs, images, data or database files or for the recovery of same.

5. FORCE MAJEURE

If CBS’s performance is prevented, delayed, or otherwise made impractical by reason of any flocd, riot, fire, strike, explosion,
war, governmental action, or regulation, or any other similar cause beyond the reasonable contrel of CBS, CBS shall be
excused from such performance until the abatement of such causes(s),



6. ACCESS

Customer agrees to provide full accessibility to the Premises for CBS's employees to perform services and will make available
1o CBS a reasonable amount of secure space for storage by CBS of such repair or maintenance parts as CBS deems necessary.
For software support, Customer agrees to allow for secure, remote access to the System via internst-based tools such as WebEx
or PCAnywhere.

7. COVENANT NOT-TO-HIRE

Customer agrees not to hire or attempt to hire employees of CBS during the term and for a period of one (1) year after the term
(including any renewal term) of this Agreement, without the express written consent of CBS. In the event of a breach of this
covenant, the aggrieved party (CBS) shall be entitled to recover as liquidated damages and not as a penalty an amount equal to
the employee’s last year’s salary.

8. TERMINATION

{2) If either party is in default of its obligations under this Agreement and such default continues for thirty (30) days after
written notice is given by the party not in default, such non-defaulting party may (in addition to all other rights and
remedies provided in the Agreement or by law) terminate this Agreement,

(b) Notwithstanding (a) abave, if either party becomes insclvent, enters voluntary or involuntary bankruptey, or takes any
measures generally designed for the relief of debtors, then the other party may (in addition to all other rights and remedies
provided in the Agreement or by law) terminate this Agreement immediately without notice.

(¢} Cancellation - either party may with or without cause cancel this Agreement with 30 days written notice to the other.

{(d) Upon termination, cancellation, or expiration of this Agreement, each party shall promptly retum to the other party all
papers, materials, and properties of the other held by such party,

9. ASSIGNMENT

Customer may not transfer or assign this Agreement to any third party without the express prior written consent of CBS. CBS
may assign this contract to any parent company, subsidiary, or affiliate of CBS, or in connection with the sale of substantiaily
all of the assets of CBS, without Customer's consent.

10. GOVERNING LAW

This Agreement shall be governed by and construed in accordance with the domestic laws of the State of New Jersey.

11, NOTICES

All notices required or permitted to be given under this Agreement shall be in writing and sent to cach party at the address
indicated below by certified U.S. mail or other delivery service providing the sender a signature upon receipt. Such natice
shall be effective upon receipt.

Customer: Gloucester County Sumogate Vendor: County Business Systems
Address: 17 North Droad St. Address: 11 Penns Trail, Suite 400
Woodbury, N 08096 Newtown, PA 18940
Facsimile: {856) 853-3311 Facsimile: (609) 935-0177
Telephone: {856) 853-3440 Telephore: (609) 935-0180
Attention: Gluseppe Chila Attention: William M. Lennon

12, NON-WAIVER



The waiver by either party of any default or any obligation will not operate as a waiver of any subsequent default or excuse any
future obligation,

13. COSTS

Non-prevailing party will pay all of prevailing party’s costs and expenses, including reasonable attorney’s and collection fees,
incurred in enforcing this Agreement should collections or litigation prove necessary.

14. ENTIRE AGREEMENT

This Agreement, when executed by CBS and Customer, and approved by CBS, constitutes the entire agreement between CBS
and Customer with regard to Customer’s service and maintenance by CBS. Any alterations or modifications to this Agreement
must be in writing, and must be executed by both an officer of CBS and the Customer. ANY ALTERATIONS OR
MODIFICATIONS TO THIS AGREEMENT, UNLESS MADE IN ACCORDANCE WITH THE ABOVE, SHALL BE VOID
AND OF NO EFFECT.

IN WITNESS WHEREQF, Customer and CBS have entered into this Agreement, as indicated by the signatures of their
authorized representati¥es below.,

Customer: Co ,/)?G'ﬂﬂcﬂqte}} B County Business Systems |,
Print Name: rank J. DiMarco Print Namc: William M. Lennon
u i o rectér Tille: President

Date: - B B Date: ,,2-[3 1 ]zJ[ = - _

*If Customer is a corporation, indicate the position or office held by the person signing this Agreement on the title line. If
Customer is a partnership, the Agreement must be signed by all partners (or at least a “managing partner”) with the word
“partnership” on the title line. If the Customer is an individual, insert the phrase “sole proprietor” on the title line.

SCHEDULE OF MAINTENANCE COVERAGE

Schedule A (“system”)

CBS-Bluestone Probate System $14,905.00 (4/1)
Including:

Base Probate Module

Integrated Adoptions Module

Integrated Minor Accounts Module

Integrated Cashiering Module

AX-3 (ApplicationXtender) Server Connections

$2,065.00 (6/22)
AX-1 (ApplicationXtender) Server Connection $ 7

06.00

nmy

AX/WX-5 (ApplicationXtender) Web Public Access Server Connections $ _469.00
AX Total: $3,240.00
Microfilm Creation (est. 10 rolls with 59,500 images) $2,975.00 (10/15)

Microfilm Storage (est. 260 rolls) $2,964.00 (10/15)



Schedule B

Prevailing hourly labor rates are $225.00

Please note: PC Hardware (e.g., workstations, servers, monitors, SCS1 and other interface cards) provided as part of an
Imaging System Solution are not maintained by County Business Systems but must be supported by the Original

Equipment Manufacturer (OEM). Customer is urged to properly register PC workstations and servers and to keep the OEM
Warranty and Support information available.
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