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CONTRACT BETWEEN
COUNTY O GLOUCESTLER
AND
JOHNSON CONTROLS SECURITY SOLUTIONS, LLC

THIS CONTRACT is hereby authorized this 21* day of June, 2023, by and between the
COUNTY OF GLOUCESTER, a body politic and corporate, with offices at 2 South Broad
Street, Woodbury, New Jersey 08096, hereinafter referred to as "County”, and JOHNSON
CONTROLS SECURITY SOLUTIONS, LLC with offices at 7852 Browning Road,
Pennsauken, NJ 08109-4642, hercinafter referted to as "Confractor'.

RECITALS

WHEREAS, the County of Gloucester has a need for annual support and maintenance of
the County’s security access door-lock entry systems previously installed in 2006 by ADT
Security Systems, Ino. (thereafter known as Tyco Integrated Security, LLC), for approximately
twenty-~one County facilities and thirteen EMS stations, as well &s installation of new systems at
three (3) BMS locations, Stations 84-1, 84-2 and 84-3; and

WHEREAS, the age of the equipment now places it is Jegacy status and service has
become limited to the installer, and N.I.S. A, 404:11-5(dd} petmits the performance of services
for the support and maintenance of proprietary computer hardware and software without public
advertising for bids; and

WHEREAS, the contract has been awarded consistent with the fair and open provisions
of the Gloucester County Administrative Code and pursnant to N.J.S.A. 19:44A-20.4 et seq. the
contractor has certified that it has not previously made and will not make a disqualifying
confribution during the ferin of the contract; and

WHEREAS, Contractor represents that it has the necessary equipment, is qualified to
perform said serviees and desires to so perform pursuant to the terms and provisions of this
Contract,

NOW, THEREFORLE, in consideration of the mutual promises, agreements and other
considerations made by and between the pariies, the County-and Contractor do hereby agree as
follows:

TERMS OF AGREEMENT

1. TERM. The contract shall effective be for the period of one (1) year from March 27,
2023 to March 26, 2024,

2. COMPENSATION, The Contractor shall be compensated in the amount of $90,566.04
for maintenance services at existing County facilities, and in an amount not to exceed
$150,000,00 for new system installations at designated EMS statlons.

Each invoice shall contain an itemized, detailed description of all work performed during
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the billing period. Failure to provide sufficlent specificity shall be canse for rejection of the
invoice until the necessary details are provided.

It is agreed and understood that acceptance and final payment to Coniractor shall be
considered a release in full of all claims against the County for the product or service delivered.
Contractor shall be paid in aceordance with this Contract document within 30 days upon date of
an invoice and a properly executed voucher, After approval by County, the payment voucher
shall be placed in line for prompt payment.

3. DUTIES OF CONTRACTOR, Contractor shall provide annual suppost and
maintenance regarding the County’s security access doot-lock entry systems at approximately
twenty County facilities and fourteen EMS stations, as set fouth in Contractor’s Consolidated
Tuvoice 10497888, as well as for Installation and maintenance of new systems at three (3) EMS
locations, Stations 84-1, 842 and 84-3, as set forth in Contractor’s e Estimate Numbes 1-
70HDFEW, 1-7018JGO, and 1-7018JL4 with Commetcial Sales Agresment/ Seope of Work
dated June 12, 2023, annexed hereto and incorporated herein.

4. FURTHER OBLIGATIONS OF THE PARTIES, Dwing the performance of this
Contract, the Contractor agrees as follows:

a. The Contractor will not discriminate against any employee ot applicant for
employment, and will ensure that equal employment opportunity is afforded to all applicants in
vecruitment and employment, and that employees ate treated during employment, without regard
to their age, race, creed, coloy, national origin, ancestry, marital status, affectional or sexual
orientation, gender identity or expression, disability, nationality, sex, veteran sfatos or military
service, Such equal smployment opportumity shall include, but not be limited to the following:
employment, upgrading, demotion, or transfet; recruitment or recruitment advertising; layoff or
termination; xates of pay or other foxms of compensation; and selection for fraining, including
apprenticeship. The Contractor agrees to post in conspicuous places, available to employees and
applicants for employment, notices to be provided by the Public Agency Compliance Officer
sefting forth provistons of this nondiscrimination clause.

b. The Coutractor will, in all solicitations or advextiserents for employees placed by or
on behalf of the Contractor, state that all qualified applicants will receive consideration for
employment without 1egard to age, race, creed, color, national origin, ancestry, matital status,
affectional or sexual orientation, gender identity or-expression, disability, nationality or sex.

¢, The Contractor will send to each labor union with which it has a collective bargaining
agresment, a notice, to be provided by the agency contracting officer, advising the labox union of
the vendor’s commitments under this chapter and shall post copies of the notice in conspicnous
places available to employees and applicants for employment.

d. The Confractor, agrees to comply with any regulations promulgated by the Treasuter
pursvant to N.J.S,A, 10:5-31 et seq,, as amended and supplemented from time to time and the
Americans with Disabilities Act.

e. The Contractor agrees fo make good faith efforts to meet targeted County

“Be




employment goals established in accordance with N.LA.C. 17:27-5.2,

5. LICENSING AND PERMITTING, If the Contractor or any of its agents is required to
maintain a license, or to maintain in force and effect any pevmits issued by any governmental or
quasi-governmental entity in oxder to pesform the services which are the subject of this Contract,
then priot to the effective date of this Contract, and as a condition precedent to its taking effect,
Contractor shall provide to County a copy of its current license and permits requited to opexate in
the State of New Jersey, which license and permits shall be in good standing and shall not be
subject fo any current action to revoke or suspend, and shall remain so throughout the texm of
this Contract.

Contractor shall notify County immediately in the event of suspension, revocation ot any
change in status (or in the event of the initiation of any action to accomplish such suspension,
tevocation and/or change in status) of license oy certification held by Contractor or its agents.

6. TERMINATION. This Contract may be terminated as follows:

a, Pursuant to the texmination provisions set forth in County Bid Specifications or
Requests for Proposal, if any, as the case may be, which are specifically refexred to and
incorporated herein by reference.

b. If Contractot is tequired to be licensed in ordet to perform the services which are the
subject of this Contract, then this Contract may be terminated by County in the event that the
approptiate governmental entity with jurisdiction has institufed an action to have the Contractor's
license suspended, or in the svent that sach entity has revoked or suspended sald license, Notice
of termination putsuant to this subparagraph shall be effective immediately upon the giving of
said notice,

¢. If, through any cause, the Contractor shall fail to fulfill in timely and proper manner
his oblgations under this Contract, or if the Conttactor shall viclate any of the covenants,
agreements, ot stipulations of this Contract, the County shall thereupon have the tight to
terminate this Contract by giving written notice to the Contractor of such termination and
specifying the effective date thereof. In such event, all finished ot unfinished documents, data,
studies, and reports prepared by the Contactor under this Contract, shall be forthwith delivered
to the County.

d, The County may terminate this Contract for public convenience at any time by a
notice in writing from the County to the Contractor, If the Contract is terminated by the County
as provided herein, the Contractor will be paid for the services rendeted to the time of
terinination.

e. Notwithstanding the above, the Contractor shall not be relieved of liability o the
County for damages sustained by the County by virtue of any breach of the Contract by the
Contractor, and the County may withhold any payments to the Contractor for the purpose of set
off until such time as the exact amount of damages due the County from the Contractor is
determined,




f. Termination shall not affect the validity of the indemnification provisions of this
Contract, nor prevent the County from pursuing any other relief or damages to which it may be
entitled, either at law or in equify,

7. NO ASSIGNMENT OR SUBCONTRACT, This Contract may not be assigned not
subcontracted by the Conlractor, except as otherwise agreed in wriling by both parties, Any
attempted assignment or subconiract without such written consent shall be void with respect fo
the County and no oblization on the County's part to the assignee shall avise, untess the County
shall elect to accept and 1o consent to such assignment oy subcontract.

8. INDEMNIFICATION, The Coniractor or subcontractor, where applicable, shall be
responsible for, shall keep, save and hold the County of Gloucester lanmless from, and shall
indemnify and shall defend the County of Gloucester against any claim, loss, liability, expense
(specifically including but not limited to costs, counsel fees and/or experts' fees), or damage
resulting from all personal injuty, including death, to employees or recipients of the Contractor’s
sexvices or to any other persons, or fiom any damage to any property of third parties sustained in
connection with this contract which results from any neghigent acts or omissions of any of its
officers, divectors, employees, agents, servants or independent confractors, The Contractor's
liability under this agreement shall continue after the termination of this agreement with respect
to any lability, loss, expense ot damage resulting from acts ocourring prior to termination,

9. POLITICAL CONTRIBUTION DISCLOSURE AND PROHIBITION. This
contract hag been awarded to Contractor based on the merits and abilities of Confractor to
provide the goods or services desciibed in this Contract. This contract was awarded through &
non-competitive process pursuant to N.J.S.A, 19:44A-20.4 et seq. The signer of this Contract
does hereby cextify that Contractor, its subsidiaries, assigns or prineipals controlling in excess of
10% of the Contractor will not make a reportable contribution during the term of the contract to
any political party committee in Gloucester County if a member of that political party is serving
in an elective public office of Gloucester County when the confract is awarded, or to any
candidate cominittee of any person serving in an elective public office of Gloucester County
when the contract is awarded,

10. INSURANCE. Confractor shall, if applicable to-the services to be provided, maintain
gensral liability, antomobile liability, business operations, builder's insurance, and Workers'
Ceompensation insurance in amounts, for the coverages, and with carriers deemed satisfactory by
County, and which shall be in compliance with any applicable requirements of the State of New
Jersey, Contractor shall, simultaneously with the execution of this Contract, deliver certifications
of said insurance to County.

If Contractor is a member of a profession that is subject to suit for professional
malpractice, then Contractor shall maintain and continue in full force and effect an insurance
policy for professional lability/malpractice with limits of liebility acceptable ta the County,
Contractor shall, simultaneously with the execution of this Contract, and as a conditlon precedent
to its taking effect, provide to County a copy of a cettificate of insurance, verifying that said
insutance is and will be in effect during the tetm of this Contract, The County shall review the
certificate for sufficiency and compliance with this paragraph, and approval of said certificate
and policy shall be necessary prior to this Contract taking effect. Contractor also hereby agrees
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to continue said policy in force and effect for the period of the applicable statute of limitations
following the termination of this Contract and shall provide the County with copies of cerfificates
of insurance as the certificates may be renewed during that period of {ime,

11,  PREVENTION OF PERFORMANCE BY COUNTY. Inthe event that either party is
prevented from perfortning this Contract by circumstasnces beyond its control, then any

obligations owing such party to the other party shall be suspended without liability for the period i
during which the party is so prevented. :

12. NON-WAIVER, The failute by either party to enforce any particular provision of this
Contract, or to act upon & breach of this Contract, the other patly shall not operate as or be
construed as a waiver of any subsequent breach, nor a bar to any subsequent enforcement.

13.  PARTIAL INVALIDITY. Inthe event that any provision of this Contract shall be or
becomns invalid under any law ot applicable regulation, such invalidity shall not affect the
validity or enforceability of any other provision of this Contract.

14. CHANGES. This Contract may be modified by change orders, consistent with
applicable laws, 1ules and regulations, The County, without invalidating this Contract, may order
changes consisting of additions, deletions, and/or modifications, and the contract sum shall be
adjusted accordingly. This Confract and the contract tetms may be changed only by change
order. The cost or credit to the County Srom change in this Contract shall be determined by
mutual agreement before executing the change involved.

15. NOTICES. Notices required by this Contract shall be effective upon mailing of notice
by regular and certified mail o the addresses set forth above, or by personal service, or if such
notice cannot be delivered or personally served, then by any procedute for notice prrsnant to the
Rules of Cowtt of the State of New Jersey.

16, GOVERNING LAW, JURISDICTION AND VENUE, This agtesment and all
questions relating to its validity, interpretation, performance or enforcement shall be governed by
and constiued in accordance with the laws of the State of New Jersey., The patties each
irrevocably agree that any dispute arising under, relating to, ot in connection with, ditectly or
indirectly, this agreement or related to any matter which is the subject of or incidental to this
agreement (whether or not such claim is based upon breach of contract or tort) shall be subject to
the exclusive jurisdiction aud venue of the state and/or federal counts located in Gloucester
County, New Jersey or the United States Distret Court, District of New Jersey, Camden, New
Jersey. This provision is intended to be a "mandatory" forum selection clause and governed by
and interpreted consistent with New Jetsey law and each waives any objection based on foxum
non conveniens.

17. INDEPENDENT CONTRACTOR STATUS, The parties acknowledge that Contractor
is an independent contractor and is not an agent of the County,

18, CONFIDENTIALITY, Contractor agrees not to divulge or release any information,
reports, or recommendations developed or obtained in connection with the performance of this
Contract, during the term of this Contract, except to authorized County personnel ot upon ptior
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apptoval of the County.

19.  BINDING EFFECT. This Contract shall be binding on the undersigned and their
successots atd assigns.

20. CONTRACT PARTS, This Contract consists of this docwment and the Contractor’s
Scope of Work and Commercial Sales Agreements dated June 12,2023, Should thete oceut a
conflict in the documents identified above, then this Contract shall prevail,

THIS CONTRACT is made as of the 21% day of June, 2023.

IN WITNESS WHEREOT, the County has caused this instrument to be signed by its
Director and attested by its Clerk, pursnant to a Resolution passed for that purpose, and
Contractor has caused this instrument fo be signed by its properly authorized representative and
its corporate seal affixed the day and year first above written.

CE p/lﬁﬁ

ATIEST: P

Mg puss  Zodg
CLERK OF THE BOARD DIRECTOR f}:

ATTEST: JORNSON CONTROLS SECURITY

SOLUTIONS, LLC

By: Paul Faiella
Titlet  Senior account rep
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C N (CFweiee Duwver [ [
| Reowring Servico 10497868 JU oapnozs U orao0 131004998
] f ]
U oémen03 ] L $90,56600 )
PLEASE SHOW CONSOLIDATED INVOICE NUMBER ON REMITTANCE,
MAIL PAYMENT TO;
Johnson Contols Scoucity Solutons
PO BOX 371994

Pleisburgh, PA 152507954

PLBASE SEND ALL CORRESPONDENCE
BXCLUDTNG PAYMENTS TO THIS ADDRESS:
1k CUM w, ‘g' anlnt
Consoliduted Bling -
5520 Cotilewray Wett Drive Sulte 200
hudianapelly, TN 46250

For questlona on yout bill, please oall: (866) 203-0865
Noto any credit(s) and payment(s) open on your acooyni may ba applied o &
non-disputed past due bajance,
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CONSOLIDATED INVOICE; 10457888
RECURIUNG SERVICE
Tnvoice: 38541140 Taxable Charges: $0.00  Sexvico From: 04/01/2023
Business X3 01300 Nou-Taxable Clinvges: $626,10  Bervice Tot 03(3142024
Customers 102131906 Tax: $0.00  Purchase Qrdex:
Tnvolcs Total; $026,10  Yob Numbey
Store Number: GLOUCESTER COUNTY
Cost Center: DAVID BRICE
Company Numbert 1267 HESSTAN AVE
(32-5)
NATIONAL PARK, N 080631418
Tuvolce: 38541150 'Taxable Clhavgess $0.60  Service Trom: 04/01/2023
Buginess 1ds 01300 Nun-Tazable Chavgest 3990,60 Seorvies Tot 03/31/2024
Cuostomers 102131907 Taxs $0,00 Purchase Oxyder:
Invoica Total; $990.60 Job Number!
Store Number: GLOUCESTER COUNTY
Cost Center} DAVID BRICE
Company Number; 637 N BROAD ST
(83-1)
WOODBURY, NJ 080%6-1621
Involce: 38541151 ‘Paxable Chargest $0.00  Service Fromu 04/01/2023
Business 1d: 91300 Non-Tazable Chayges: $960.50 Service Tm 0313112024
Cugtormer 102131908 Tax: $0.00  Purchase Order;
Inveics Total: $360.50  Jol Numben:
Biore Numbeyt GLOVCESTER COUNTY
Cost Center; DAVID BRICB
Company Number: 1672 COLEE MILLRD
(83-4)
FRANKLINVILLE, NI 08322-2544
Tuvofee 38541152 Theabls Chavpess $0.00  Servies Fromy 04/01/2023
Business It 01300 Non-Taxable Chargest £990,60 Service To: 03/31/2024
Customert 102131913 Tax: $0.00  Purchase Orders
Tnvoice Totals $920.60  Job Nwuaberi
Btore Nunbew CGL.OUCESTER COUNTY
Cost Centery 1200 N DELSBA DR
Company Number §2-8
CLAYTON, N 08312-1500

Continted on rex) pags
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CONSOLIDATED INVQICE: 10457888
RECURRING SERVICE
Invoice: 38541153 'Faxable Chavpes: $0,00  Hervico From: 04/01/2023
Businesy Xd: 01300 Non-Taxable Charges: $926,10  Service Tos 037312024
Customer; 102132017 Tax: $0.00 Purchase Ordert
Dnyoice Tatal: $926.10  Job Number;
Store Numthey: GLOUCESTER COUNTY
Cost Center: 49 COONTOWN RD
Company Numberi (82-1)
LOGAN TOWNSHIP, N7 08085-4303
Tuvefee) 38541154 ‘Taxable Charges! $0,00 Service From 0440172023
Husiness Xd: 01300 Now-Taxable Chuiges: £926,10  Sorviee Yot 03/31/2024
Customer; 102132018 Tax: $0.00 TYurchase Order
Involes Tolal: $926,10  Job Numbery
Stors Numbert GLOUCESTER COUNTY B
Cost Center: 113 CATAWRA AVE
Company Numbex: {83-5)
NEWFRIRLD, MJ 08344-951 1
Tuvoice: 38541155 Taxable Clargos: £0.00 Service Fronmu 410512023
Business Id; 01300 Nen-Taxalie Chavges: $848.00 Service To: 0373172024
Customer: 102132031 Taxe $£0.00  Puvchase Ovder
Inyeice Total: $848.00  Job Number;
Stors Numbuy PAULSBORO BEMS STATION
Cost Center Cost Center 82-3
Conpany Number: 32 B Broad 8t
Paulsbore, NJ 08066
Invoicet 38541156 Taxeble Charpges: $0,00  Service Hrom: 0470172023
Business Yd: 01300 Won-Taxable Chargest $900.60 Hervice Tes 03/31/2024
Customert 102132285 Tax: $0,00  Purchase Ovdert
Invoice Tofal: $590,60 Job Nixmbert
Store Numbar: GLOUCRSTER COUNTY -
Cost Centers DAVID BRICE
Company Nwmnber 254 COUNTY HOUSE RD
(B3-6}
CLARKSBOROQ, NJ 08020-1395
Tuyolen: 13541157 Taxeble Chavges: $0.00 Soerviee Wrop 04/01£2023
Business ¥d; 01300 Non-Taxable Charges: §926,10  Service To: 03/3142024
Crstomer; 102132286 Tax: $0.00  Turchnse Order!
Invoice Totalt 3526,10  Job Number:
Store Numbery GLOUCESTER COUNTY
Cost Centert Cost Contor 82-4
Company Number: 794 Grove Road
Thorofate, NJ 08086

Contlnued oy next poge
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CONSOLIDATED INYOLCE! 10457888

Paga 5 of 10

RECURRING SERYIGE
Tuvolee: 38541158 ‘'Laxablo Chnvges: $0.00 Sexvico From: 44/01/2023
Business ¥d: 01300 Non-Taxable Chavgest $990.60 Service Tot 03/31/2024
Chstomert 102132378 Tt $0,00  Purehase Ovder:
Fivoiee Tatal: $990.60  Job Number
Store Numbey: GLOUCESTER COUNTY
Cost Cenfert Cost Center 82-7
Company Numbey; 199 Wost Ave, Pituan, NF 08071-2238
Inyplee: 38541160  Taxable Charges) $0,00  Seryieo Froms 04/01/2023
Busluesa Id: 01300 Non-Taxabie Charges: $866,10  Hervieo Tot 03/31/2024
Clustomer: 162132509 Taxt $0.00  Purchase Order:
. Invoice Totals $866.10  Job Number:
Store Nwmber; GLOUCESTER. COUNTY
Cast Centery Coslt Center B3-7
Conipany Numhor: 1219 DELSEA DR, BLD( 45
WRSTVILLE, NJ 0R083-2253
Invoice; 38541162 Texabls Chavges: $0.00  Borvice From: 04foL/2023
BushtessId: 01300 Non-Taxnble Chavges:  $1,08542  Sepvice T 03/3142024
Customey: 10213253C Yax: $0.00  Purehaso Order
Involce Totals $1,085.42  Job Numbery
Stors Number: GLOUCESTER COUNTY
Cost Context DAVID BRICE
Company Numben 240 N TUCKAHOR RD
VETERANS MEMORIAL
CBMBTERY
Invoiow 38541133 'I'mxable Charges! £0,00 Servics Frotm! 4/0112023
Business Xd: 01300 Non-Taxable Chavges:  $2,538.47  Service Tw: 0373112024
Cugtonior: 102126411 Taxs £0.00 Puvchase Ordexy 22-01164
Tuvolee Tofnlt $2,53847  Job Numbey
Store Numbers COUNTY OF GLOUGCESTER
Cost Centert Vetorans Affairs
Company Numbert 211 County Houge Road
Sewell, NJ 08080
Invaice: 38541134 ‘Taxable Charges: $0,00 Service From: 04/01/2023
Business Id) 01300 Non-Taxable Charges:  $7,822.94  Service To: 03/31/2024
Custommer: 102126412 Taxt $0.00  Parchase Order:
nvoice Totals $7,822,94  Jph Number:
Btore Number: COUNTY OF GLQUCESTER
Cogt Center; DAVID BRICE
Company Number; 204 EHOLLY AVENUE
HOLLY BLDG/HBALTH DEPT
SEWELL, NJ 08080.2641

Continued on rext page
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CONSOLIDATED INVOICE: [0457888

Page 8 6f 10

RECURKRING SERVICE
Invalees 38541135 Taxabls Charges: $0.00  Servico From: 0410142023
Buslness It 01300 Nou-Taxable Chavges:  $3,15347  Sorvics Toi 03/31/2024
Cuslomex: 102126413 Wax: 50,00 Purehase Ordew:
Tnvoice Totali $3,153,47  Job Numbey
Store Nwmnbert COUNTY OF GLOUCESTER
Cost Centor: TAVID BRICER
Cornpaiiy Numbey: 1200 N DBLSBA DRIVE
911 BUILDING
CLAYTON, NJ08312-1000
Tnvoiee: 38541136  Taxabla Charges: $0,00  Service Fromu: 04/01/2023
Dushiess Id: 01300 Non-Taxable Cliargest  $9,16047  Sorvice Tos 033172024
Customer! 102126415 Tax $0.00  Purelasge Ovdors
Invoice Total: $9,16947 Job Numbert
Store Numbaor; COUNTY OF GLOUCESTER
Cost Canfr DAVID BRICE
Company Number; OCH ~ § NORTH BROAD ST
WOODBURY, NJ08B096-4604
Tuvotce: 38541137 "Paxable Chargest $0.00  Service From: 04/01/2023
Businass Td: 01300 Non-Taxable Chavges:  $1,65347  Sorvice Tot 03/3172024
Cnstomer? 102126808 Tax: $0.00  Tuvehnss Ordex:
Involce Totals $1,653.47 Job Number
Stors Number: COUNTY OF GLOUCESTER
Cast Centory DAVID BRICE
Company Number; 400 HOLLY DELL DR
SOCIAL SRVCE
SBWELL, NJ 08080-5384
Invoieo! 38541138 Taxabls Chavgest $0.00  Serviee From: 04/01/2023
Businegs ¥l 01300 Non-Taxable Charges;  §3,45347  Sorvice Toy 0313112024
Customer: 102126810 Text $0,00  Purchnse Ordex:
Involes Tofah $3,45347  Job Numben:
Stoye Nuniber! COUNTY OF GLOUCESTER
Cost Ceutter's 115 Budd Blvd.
Campany Nutabety West Deptford, NT 08056

Continueid on next pege
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CONSOLIDATED INVOICE: 10497888

Page 7 of 10

RECURRING SERVICE
Tuvoless 38541135  Taxable Charges $0.00  Bervice Fromt 04/01/2023
Pusiness Id: 01300 Non-Taxable Clargess  §6,04747  Sexvice Toi 03/31/2024
Customeyr: 102126964 ‘Tax $0,00  Purchase Order:
Involce Totaly 36,04747 Job Numbeart
Stors Number: COUNTY OF GLOUCBESTER
Cust Cenfort DAVID BRICE
Company Mumben 550 GROYERD
BOARD OF ELECTIONS
TAULSBORD, NJ DR066
Ynvoico: 38541140 Taxable Charges: $0.80  Service Meom! 04/01/2023
Buslness T 01300 Non-Taxabls Chargssy  $5,753.47  Sexviee Tos 03/31/2024
Custonmert 102128209 Tax: $0,00  Purchase Order:
Invoice Tofal: $1,753.47  Joh Number;
Stars Number; COUNTY OB GLOUCESTER.
Cost Center; DAVID BRICE
Company Numbar 501 PITMANRD
PITMAN GOLF COURSE
SEWELL, NY0BOR0O-4519
Involees 38541141 Taxable Cherges: $0.00 Servies Fram! 04/01/2023
Business K 01300 Non-Taxable Chargest  $1,25347  Sexvics To: 03/31/2024
Customer} 102128264 Taxs $0.00  Purchase Order:
Ynvolce Tolal: $1,253.47  Job Number;
Stors Number: COUNTY OF GLOUCESTER
Cost Centmt Sywedesbors Maintenance Yard
| Company Number: 141 Glon Bolio Road
. Swedesbora, NJ 08085
Invoiee: 38541142 Taxabls Charges: 30,00  Sevvice Fromi 040172023
BugnessTds 01300 Nou-Tagablo Charges:  $535347  BerviceTo: --03/31/2024
Customer; 102128265. Tax: 2000  Purchase Order:
Inveice Tofal $5,353.47  Jobh Numbert
Store Number: QLOUCESTER COUNTY
Cost Centert Prosecutor/Corractions
Company Nutiber: 70 Humter Street
Justice Complex
Woodbiry, NJ 08026

Conlinued on aext pags
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CONSOLIDATED INVOICE; 10497388

Page G of 10

RECURRING SERVICE
Invaleat 38541143  Taxable Chargess $0.00  Bervice Frow: 0410112023
Business Ids {41300 Non-Taxable Chavges:  $2,851.47  Servico Tot 0373112024
Customer: 102128360 Tax: $0,00  Twrehase Ordert
hivelen Totalt $2,851.47 Job Mumbent
Stora Niuntbert COUNTY OF GLOUCESTER
Cest Centort 254 Cownty House Road Shady
Company Numbers Lune Cowmplex Clatkshore, NI
08020
Invales: 38541544 Tarable Charges: $0.00 Service From; 04/01/2023
Buslaess Td: 01300 Non-Umxable Chavges:  $1,553.47  Service Toi 03/31/2024
Cusfomer: 102128750 Tax; $0.00 Purchase Orden:
Xavoice Total: $1,553,47 Job Numbey:
Stere Numbor; COUNTY OF GLOUCESTER
Cost Center! DAVID BRICE
Company Number: 1260 N DELSBA DR
IT BUILDING
CLAYTON, NJ 08312-1000
Invoiear 38541145 Tnxnble Chargess $0.00  Service From: 0440172023
Business Ikt 01300 Non-Taxnble Charges:  $2,953.47  Serviee Tot 03/31/2024
Customer; 102128929 Tex: $6.00  Purchase Ordex!
Tuvolce Total: $2.953.47 Job Numben:
Store Number; CQUNTY OR GLOUCESTER
Cost Cextert Gov'( Services
Company Number: 1200 N, Delsen Drive
Clayton, NI 08312
Invoioe! 38541146 'Taxable Chavgest $0.00  Service Troms 04/01/2023
Bustness [d: 01300 -~ Non-Tazable Chievges;  $[,053.47  Sorviee Tot 03/31/2024 *
Customer! 102128978 Trxy £0,00 Purghase Orden
Invoice Totals £1,053.47  Job Numbert
Stove Nuntber COUNTY OF GLOUCESTER
1 Cost Centers PAVID BRICR
Company Numbaer 1200 N DELSEA DR
VEHICLE WASH FACHLITY
CLAYTON, NJ 08312-1000

Cominued en next poge

ikt e

o e L

sent repeee AT EE e p 4 mdem mimete AAMEad 4. FASSNmensAS Ll B er <3

[



‘T542 GD1B MO b4 27 DYR72023 BODODIY BDY

CONSOLIDATED INVOICHE: 10457888

Page 5 of 10

RECURRING SERVICE
Invnieo: 38541147 Taxable Charvges: $0,00  Servico rony 04/01/2023
Busiuess Id: 01300 Now-Taxable Chavges; $1,752.47 Servive Toi 03/31/2024
Customer: 102128984 Tax: $0.00 Purchose Ordex
Tnyoice Totalt $1,753.47  Job Number;
Stors Numbers COUNTY OF GLOUCESTER
Cogt Centely 45 LRNATE AVE
Conipany Number MANTUA HWY MNINCE YARD
MANTUA, NJ 08051-1456
Involca; 38541148 Taxable Charges: $0.00  Servive ¥From: 040172023
Business Id; 01300 Non-Taxable Chiarges: $55347 Borvioe Tos 03/31/2024
Cugtomer: 102531238 Tax; $0.00 Purchase Ovdert
hyvoles Totalt 305347  Job Number:
Store Numbers GLOUCHESTER COUNTY
Cost Centors DAVID BRICE
Company Number; 1200 N, DELSEA DRIVE
ANIMAL SHELTER,
CLAYTON, NJ 08312
Invoice: 38541163 'Tayable Chargest £0.00  Fervies From: 04/01/2023
Businexe Id: 01300 Non-Taxable Charges:  $21,191.46  Serviee Tos 03/31/2024
Customer: 102132532 Tax: $0,00  Purchase Ovder
Yavgice Tolalt $£21,191.46  Job Number:
Store Numbers Justics Complex New
Cosf Confer § Hunter Street
Company Number! COUNTY OF GLOUCESTER
Woodbury, NJ 08096
Invoice 38541164 Taxable Charges: $0.00  Service From: 04/01/2023
Buslness Td: ~ 0J300 ., Now-Toxable Chavges: $237.41 Sorvice Tot 0373112024
Cuosfomer; 102132547 Tax: $0,00 Purchase Orders
Invoice Totalkt $237.47 Job Number:
Store Numbeyr: " COUNTY OR GLOUCBESTER
Cogt Center: 2 8 BROAD STADMIN
Company Number: BLDG-SERVER
WOODBURY, NI 080956-4604

Confinued on noxt pags
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CONSOLIDATED INVOICKE: 10497838
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RECURRING SERVICE
Xnvolee 38541165 Taxuble Chavges: $0,00 Service Iyow; 04/01/2023
Business I 01300 Non-LVaxable Chaxges:  §2,25547  Service To: 03/31/2024
Customer: 102132620 Tax: $0.00  Puvchase Ovder:
Yuvbice Tolal: $2,25547  Job Number:
Store Number GLOUCESTER COUNTY
Cost Conter: 254 COUNTY HOUSE RD)
Company Numbers CLARKSBORO COMMUNICATIO
N RBACKUP CENTER BLDGR
CLARESBORO, NJ 08020-1355
Involep: 38541166 Taxabls Charges: $0.00  Service Xrom: 04/61/2023
Bustuess Id; 01300 Non-Taxable Chavgos: $426.61  Serviee To; 033172024
Customer: 102132622 Tax: $0,00 Puvchage Ovdeyrs
Tnyajea Tofals $426.61  Job Number:
Stors Number: COUNTY OF GLOUCHSTER
Cost Centers 1200 NDELSEA DR
Company Nomaber: 911 POLE BARN
BIGHWAY DEPARTMENT
CLAYTON, NJ 08312-1000
Trrvoice: 38541161 Taxakle Chavges: £0.00  Servieo Fromy 04/01/2023
Dusiness 1d; 01300 Non-Taxnable Charges: 4844.12 Servies o 03/31/2024
Cusfornos 102132530 Tax; $0,00  Purchase Order:
Tuvolee Total $844.12  Tob Number:
Stors Numbot 838 GLOUCESTER COUNTY
Cost Conter DAVID BRICE
Company Number! 2506 GOOD INTENT RD
WOGDBURY, M) 08006-4450
Involcs: 38541139 Taxable Charpus $0.00  Servico Frony 04/01/2023
Business Id: 01300 Non-Tarable Charges: - §866.10  Sexvies Tos

0331/2024

Customert 102132381 Tax: $0.00 Purchase Ordex
Inveice Total; $866,10-  Jab Numbery

Stove Number: EMS GLOUCBSTER COUNTY

Cost Centert Cost Centor §2-6

Company Number: 411 MAIN 8T

MANTUA, NJ 08051-1002
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Controls
COMMERCIAL SALES AGREENENT TOWN N0, CUSTOMER N, JOBND.  POND.  EESTIMATE Mo,
0021-SOUTHERN NJ 17018004
DATE:
Johnson Conlrols Security Solutions LL.C [*Johnson County of Gloucester TE: 67122023
Controls™ ibfa:
Paul Faiclia {CusitmerT)
7852 Browning Rd, Customer Billing lnformation Customer Premises Serviced
Paansaukan, NJ  DB108-4642 2§ Broad Sledmin Bidg-Server, 205 Whtiehali Rd # 84-3,
Tele, Mo, (509) 894-5346 Woodbury, NJ (8036 Wilkamstown, N3 08094
Alén: David Brice Atry
Tela Ho Tele, No.

This Commercial Szles Agreement is belween Cuslomer and Johnson Gondrols Security Soiutions ELC ("Johnsen Controls”) effeclive as of the dale slgnad by Sustomer, By entering Into this
Agresment, Jehnson Confrols and Customer agree to the Yerms and Conditlons contalned in this Agreement. The Egulpment antfor Services, collectively the System(s) covered undar this
Agresment Isfare [fsted In the sttached Schedule(s) of Protection f Scope of Work ("S0W™). This ofter shalf be vold If ot eceepled Ir wrlting wighln thirgy {30) days from the dale first $e1 forih above,

I THE FOLLOWING DOCUMENTS ARE ATTACHED YO THIS AGREEMENT AND ARE INCORPORATED BY REFERENCE:

(8) Hazardous Subslance Checklist and Cuslomer Letter (e) Stste Specific Forms, i epplicable {o.9., local pemit applicalions)
)  Hoopa ol Work J Bchedules) of Peolection ) Customer Installation Acceplance Form {specific fo EquipmentiServices puchnsed)
{c}  Temms and Conditons [0y ¥ mesllipls lotatlons, sea attached schedule

(@ Addional Teams and Condifons

. CHARGES AND FEES; TAXES: a Equipment Insteflstlon, Cusiomer agrees to pay the folal Equipment purchasa price andfor Insteflation shirges sel forth in the Scope of WorkiSthedule 0f Protpcion plus
apphcable *Fees” and “Taxes™ ag delaed below (nstalation Chasge™). Upon acceplanca of this Agreement, Customer wil pay to Johason Confrols tha Installation Deposlt Amount set ol in the Scope af
Vork/Schadule of Prolection. Johnson Conlrols miay involca Cusiemer for progress bilings based upon Equipment andlor Syslem components dellvered o siored, andior Sesvices peroimed balore completion of
the SystemEqulpment Instaliztion, acivallan of the Sysiem, tonnection fo fhe CMG, o any other Service(s), All lvokas for the instaliation Depost Amowiland the Islallabon Charges ere dus Upon recelpl, Any
obistending Instaliaton Charges sndfr Fees shall be dus and payable as e precondition bo activallon of System and, If appliciable, consettion i Johnson Controls Central Monlioring Center "CMC™) or any other
Sendcels). Any changes i the Slatemen! of WorkiScheduls of Prolection made by the Cuslomer aftsr execulion of this Agreement must be agreed to by Johinson Contiols and Customer fis writlng ang may be
subject to addional charges, fees andfor taxes. Any equipment ordered by Customer by e-malt of telephons order shall be subjert So lerms and condifons of the Agreament and may be Subject o shipping,

hangng, andiy restocking fees. Unél Gustomer has pald Johwson Controls the Instafiaion Chatge and Fees, and Taxes In full, Gstomet grants Jo Johnson Corlrols a securty interestin the Equipmen) and a1l mé
procesds theread to sooting such payment,

b, Services. Cusiomer agrees Yo pay Service Cheres per annum sel forth [n the Scope of Work/Schedule of Prolection (the "Annual Service Charges), payeble In advance on efn) Annual basls, unlsss otherwise
agresd by the pares (n wiiling, plus applicabla Taxes fot 6 yoer(s] (he "Ikl Temn®) effeciive from B dafe such Sendca is operative under this Agreement. Invoices are due wilhin thiry {30) days of the daly of
the fvolce, After the Intfial Term this Agreaiment shalt automatically mnew on afan Annual basls, Johisons Controls will provide Gustomer with nolice of any adusimenls In the Chames. Fees andior Taes
applizable 1o the renawal perod no later than forly-five {45} days prior (o the commencement of the renewal period, Untess terminated by eitier party upon withen nolica at Yeast thirly {30} days prior Lo the
annlversary dats, the adjusted Charges, Fees andlor Tewes will ba he Charges, Fees eadfor Texes for the renswal perdod, Johnson Controls shal have the right fo Increase Annual Service Chare(s) atter one )
year. Notwithstanding any cther fam In this Agreement, Johnson Confrits may Increase prices upon natice io Customer o reffect Increases in matorial and labor costs. In addllion, prces for Equipment covered by
{his Agreement may be adjusied by Johnson Controls, upen nofice to Cuslomer a1 any e prior & shipment and regardiess of Cuslom er's accaplance of the Johnson Control's proposal ot Guotagion, fo refiect
any ncyease In Johoson Costrols” cost of 12w malerials fe.g., steel, altminum) nablity 10 seture Equipment, changes o Incroases it law, labor, Laxes, dulles, tarifis of quolas, acls of govemment, any similar
chatpes, or to cover any extra, unforesean end unusvel cost elements, For fermination pror to the end of the initiat Term, Customer agrees to pay, In 2ddilion 16 any outstanding Fees and charpes Senvcals)
rendered priof 1 lermination 80% of the Annual Servize Change(s) remainling 10 ba paid for the unexplred tamm of the Agreement as lnuisaied damages but not as a penally,

¢, Olher Charges. Cuslomer agress 1o pay any assessments, taxes, foes o tharges mposed by any govesnmental body, lelephone, communicalon, or signat transmission company such es false glam

peniting or connection foes, of adminlstration fees or servics charges assessed by Johnson Controls selaled fo AHJ requirements andfol changes to appiicable laws, the need (o reprogram alamm mn\rolsldav}ces‘
to comply with anea coda, signal transmisslon, msmbering o7 oiher changes relating to the insisled Equipment andfor Service(s) provided under this Agreement (Fees”), Customer s solely responsitle 16 pay ol
appicable sales, vse andlor slmliar tzxes Imposed by any Vg of governmental sulhertty on tha Equipmant, System andfor Services providad heretndar [Taxes”) inless Customer provides 1o Jotison Conlrols
& vaiid lax exemption corfiicate authnrized by an spproprale faxing authortty. 1f Customer falls to provida a vaild fax exempbon corificale, Customer shall remaln lisbla for the payment of any suth Taxes ualt pald
In fult,

d. Invotolng, Pricing Is based upon e bifing and paymant terms ssl forth in this Agreement. lnvolces aze dua upon recelpt tintess oiherwise specified on the invaice. Involoes will be delivered and arg o ba paid
vla ACH bank transfer. Johnson Contioks ACH/EFT bank ransfer delels will be provided once the Agresment s algned and agreed fo by the parfies. Dispuled involces mus! be Idenbied in writing within fwenty-
ona {21) days of the dals of involce, Payment of any (ispuled emaounts Is due ang payabla upon resclulon. Payment Is & conditlon precedent fo Johnson Corlinls oblgation So perfeem Services under this
Ayreemert. Charges for Equiment and material covered by this Agreement do not inchide any smaots for thanges in lariffs, dulies of other simir charges imposed andior enacled,

H,  ENTIRE AGREEMENT; CUSTOMER ACCEPTANCE: This Agresment, logether with a8 of ks wiitien Amandments, Riders, Scope of Work aadior Exhibils, canstilutes the enlire agreement between the
Customer and Johnson Coplrols relating fo the subject matter hereot and supersedes any priof or contemporaneots oral or written agreemenls and understandings. The tetms and condRions of s Agreemenl wil
preval over ary confliolag, nsonsistant or addlional ferms andfor conditions contalned in any pwichasa ordar, agresment, or other documen issued by Customer, In signkng hls Agreament, Cusiomer & not
relying on any advics, advaitisemants, or oral representafions of Jolinson Controts and a0rees o ba bound bn the lerms and condillons contalned in all the peges of the Agreement, Customer agrees that any
rapreseniaton, promise, condlBen, inducement of warranty, express of implied, notinchided in this Aureement wil not be binding upon Johnson Conlrols, apd that the temms end eondifions In this Agre pmant apply
as pinted wihout alteration or quakficaiion, except as spectiically modlied by a written agreament signed by Johnson Controls and Customer. Any changes In the Slaloment of Work of Stape of the wink
raquasted by the Customer afier She axecution of this Agresmont imay result In addifonal cost to the Customer and any such changesladdifions must be authorized in a willing slgned by both the Customer and
Johnson Controls, Customer's falkea o accept end sign this Agreemenl within thirty (30) days of the date shown above may resultin prica oreases, Cuslomar acknowiedges thal: [3) Johnson Contreds hes
explained 1he {ulf ranga of proteclion, equipment, and services avaliable to Customer, {b) additional prtachon bver and above thal provided heseln Is evilable and may b obtained flom Johnsen Controls at an
additonat eost 1o the Customer; (¢) Custorner desies and has coniracted for only the Equipment andior Serice(s) #emized In fils Agreement; (d) the EquipmentServise(s} spectiid In (s Agreemant are for
Customer’s own use end Rol for the benefR of any third paety; (e} Custorar owns the premises i wihich fhe Equipmant is belng Installed or has the autherily o engaga Johnson Conlrols t carry out the Instaliation
in the prersises; and (1) Customer wit-comply wilh &1l faws, codes are regulations parfeining o the use of the EquipmentiServicels),

ATTENTION |5 D\RECTED TO THE WARRANTY, LT OF LIABILITY AND OTHER CONDITIONS CONTAINED 14 THE BECTIONS ENTITLED "TERMS AND CONDITIONS® AND “ADDITIONAL TERME
AND CONDITIONS®, THIS AGREEMENT REQUIRES FINAL APPROVAL OF A JOHNSON CONTROLS AUTHORIZED MANAGER BEFORE ANY EQUIPMENTISERVICES MAY BE PROVIDED, |F
APPROVAL IS DENIED, THIS AGREEMENT WILL BE TERMINATED AND JORNSON CONTROLS ONLY OBLIGATION TG CUSTOMER WitL BE TO NOTIFY CUSTOMER OF SUGH TERMINATION AND
REFUND ANY AMOLINTS PAID IN ADVANCE,

[8lgnature Follow on Nex Fags)
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Controls

COMMERCIAL SALES AGREEMENT TOWN NO, CUSTOMER NO. JOBNO. PO NC. ESTIMATE NO.
0021-SOUTHERN R 170814

|F MAINTENANCE SERVIGE IS DECLINED, CUSTOMER MUST INITIAL
HERE i

FANILIARIZATION P, 18 REQUESTED, CUST MER MUST JNITIAL HERE

JOHNSON CONTROLS SECURITY SCLUTIONS LLG = C °““W/d% oucester

B
Prasented by: E a 44 A Eq g F V17 Aceoplad By; M/ %
(Signatura of Johnson Contrels Sales Represenialive)

mature of Cu mﬁ?‘?ﬁilhuﬁzed presenielive)

Sales Agent: Paul Faiclia Frank J¢D Marc
Sales Representative Reglstrafion Number (if applicahie): Commission Director (
Ttk

Dele Slgned: éﬁ’ / 2/ ‘/92 5

CUSTOMER ACCEPTANCE
To snsure that JC s compliant with your compeny's bilfng raquirerents, pleas provide the following Information:

PO Is required o facilitale billing:  NO; [3 this sfgned conlract safisfies Agressnent

YEEE Single PO Requitad for Inflla Tem
[ Annuat PO Reguired
LIANSC PO Required Yeady (ANSC = Annua) Service Charge}

AR Involce are accepled via g-mall: YEE:‘E’]EmaH addlessicbeused:dbp i (;f: ‘Q] ('j).(%hlue flg Q’H)ﬁrr ﬂ% ' US

NO: 1 Pleass submit wolcas via mall EIND: Piease submil vin

{Remalnder of Page Loft infentlonally Blank]

o-Form 8880UEDT {02r2022) Page 2 of 13
© 2022 Johnson Connls. All Righls Reserved
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Controls

TOWN NO. CUSTOMER NO, JOBNO, POND.  ESTIMATE RO.
COMMERCIAL SALES AGREEMENT oo, TIMATE &
SCOPE OF WORK / SCHEDULE OF PROTECTION

SCOPE OF WORK | SCHEDULE OF PROTECTION (“SOW"): Johason Controis agrees lo Instell ar cause to be installed the Equipment and farish fie Service(s), colisctively, the Sysfem,
on the lerms and condllions sef out in 1his Agreement.

Ownership of Systesm andlor Equlpment: Direct Salo {equipment lo become property of the Cuslomer upon payment of Insfatlation Charges and Fees In full},
Services to be Provided {'Serviges™)

Alarm monloding el Notification Services; Ne Servite Selecled

Video Survellance Services: No Service Selected

WManagad Accass Conlrof Senvices: No Service Selected

Video BEqpment: Nao Service Selected

Velnlenance Servica Plan; Praventive Ialnlenancefinspection: Experl Matntenance PROVIDED  Inspections NOT PROVIDED

Additioral Services: Astess Control,Cloud Subscription For Toushless or with Tailgating Infeligence

Equipment to be Installed [“Equipment™): Johnson Controls will nstall, or cause 1o be Inslalied, Bie Equipmen! {or equivalenl), as sel forth in ihls SDW in Customer's designaled facifity(ies).
As used hereln, "elzlaion’ means: {1} affixing all Equipment and maledals provided by Johnson Contrels et such losalions wilhin 1he faciflyfies) 85 are desigaaled by Customer; {ii) providing
ahd pulfag catleshvires requicad 1o connec! the Equipment to Customer's Communlcations Faclities nd making such connections; {AY, in the case of a Diglial Communicator insiallaton,
mourit Equipment and plug inlo RJ34X phone jack previously inslalled by Customer, (iv) In the case of radio instafiation, mounl radlo Equipment and program Equipment with nember fumished
by Customer, (v) providing and instaling softwareffermvare requieed by the Equipment; (v} performing lesting as roquired (o establish that the Johnsen: Controls Equipment s connecled, is
sunclioning according 1o s specifications, and s communicaling ovar Cuslomer's Commisnlcalions Fatiitles; and (vil providing user-level iraining lo Cuslomer's deslgnated representatlva in
the use of such Equipmant,

"Gty Product Name o I Locaflon
1 This fiem identtfies ths estmale as Slandard and NOT PART of Techaology Refresh of older
Teth
‘1 KANTECH SINGLE GANG, MULTITECH READER

; MAC US, EXPKIT INCLUDES KT-1-M, YRANF 16 VAC 40 YA, 12 VDG PS AND BATT (KT~
BATT

" 1" OPTIONAL RELAY DPDT FOR KT-300
1 Batiery, Sesisd Load-Auid, 12 Vedl, 7.08h
100 Condul ‘
1 POC Inslated ock exisbng
1 Mobnt K71 IT roomand te into tha dala boop,
1 140 VAG (cestomer t provide ouaf). Run composli wie out o e entry
1 door, (ses pint) :
-1 Program'& 1;*3{ .
1 Permif ié Nb? Included if needed cuslomer L providé it
1 Cuslomet {o pmvide intemel camecﬁeﬁ al.lhe panel and tied Info cusiomer network
1 Lifi Renia
o0 'ggmposnemes; 180 + 18/ + 22 + 16120, STR, Shielded, CMP, Planu, Purple, 500

CHARGES AND ESTIMATED TAX:

1, Installation Charge:

Installation Charge Amount $1340530
* Estimated Tax(es): $0.00
-TOTAL INSTALLATICN CHARGE: $13,105.30
instatiation Dapost Amount; $6,552.85
2z Annugl Service Charge:
Annual Servise Charge Amount C§130%00
o-Form BBROUEDT {0212022) Page 3 of 43
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“*Eimaled Tarfes): Tew T

JOTAL ANNUAL SERVICE CRARGE:  $1,383.00

* Tax valua shown is esfimaled and may differ from the actual tax value that will be on tha involes.

E. Scope of Work: This Section is Inlended for inslabafion use only, Any language contained In this Section that atlempts 1o modify the Terms and Condillons of this Ageeemant shall be vold and
of no effect,

Contest Information: David 8, Beice Informetion Technology 2 South Broad Street Woodbury, NJ 08095 (856} 261-6750 {Phone) Brice, David 8. <dbrice@ioo.gloucester.njus>

Syslam Operalion: Scope of work. ran thls by BiR G JC o Inslall 8 1 door Kantech card Actess contl syslem for EMS and reuse existing aloctic strike, tia Inio the PS for release (for 1 doors) -JCL
o Instal 1 KT1 door panet in the 1Y room ead inslall a new mulli reader above the exisling reatsr e already, thatis being sed by othars <JCI wil teminale and run af the wire and install he 1
reader, tio info the existing lock belng used by alher -JCi will program and tes) door -JCI lo pmgram the door schedule The foliow equipment Wil b instalied balows - 1 KT Conlrol panel -4 Mull
Reader- 1 power supply -Wire and conduit

Programming Infe: JCI o program

Sits Condiions: Stand elane building access panel to ba installed In 1T roam The bufiding baing vsed by both EMS and fie slation cuslomer will need io provide an intemsl coanection lo the
customer nefwork 2l each door sile

Exising Equipment: Norg - bt there Is an existing access because the buiiding in being used as a multi sile wilh EMS and Fire personnel each will use thare awn reader fo enter the building s the
one door 0n separale access syslems

Customsr Expeclabons: Coordinate wills David

Training Expeclations: NA

General Comments; Customer fo provide a permit if needed NOT Included

Coslomer Responsibilities / Jobnson Conlrols Exclusions: Customer Is responeitls for: -The customer s tesponsibie for preaiding an 1P slalic inlernet connection al the panel locafion for the system
Yo communicato with JCI servars, Cuslomer Io have I ports open for Kanlech Web - 63 and BRD1 -Cuslomer Is responsibie for having H1OVAG at the paned -Cuslomer lo provide acoess fo fha
building 8arn- Apim Monday thns Frday -Any addilional sequirements out of scope of work wilk be done al edditionel cost

Documentation Needs: Signed CAF

Contrack Notes -

s-Forrn BBBOLIEDY {02/2022) Page 4 of 13
2022 Johnsen Senirols. Al Righls Ressrveg




e . ..JERMS AND CONDITIONS
TERHS AND CONDITIONS
V.Cusioror 2nd dofnson Contrls ogree s fofows:
f\Semm e e n ik e e e
"1 Conirl Stton Signet Receiving e otfcaton (Akrm Meniorng) Sarios, lenlioaaly kbl - Serdoes hiave ot been purchesed.
A Commniosion Faciils, Inonfonsly ol lank— Al borfoing Servies havo notbeen pushased.
3.1 Enhacicod Maenance Senca P, Tnlenionaly e Hank - Services hava ol boon purchased.
A5 Ermeat Hiinlenance Servios Fan (et Misnanes®. 1. 1 Export illenanca & pircheged, Johnson Contol it prvide and baa he expens of malsnenceopeeof e
covered Equipment for Issues related 10 nomal wear and tear, The folowing are not covared under Expert Mantenance and any requesled senice will be provided oa a ime and malerals :
basis: {a) window foll, {b} security screans, (¢} produet instalied contrary to OEM specifications, (d) exlerior wiring, {e) programming changes, {f) software updatestupgrades, tnless T
Software Support Sendcas ars purchased, (g} consumabies such as hatlerles and prinler supplies, and {h) *Condlliana” ot covered by Warranty shown below, Customer shell pay for any
velilad labor andior matenals for suth work a1 Johnson Controls' then epplicable rales. Addiional charges may apply for servies requiring the use of a it Johnson Conlrols' chligation lo
perform Experl Mainlenance service rolates solely (0 the covered Equipment. 2. If Experl Mainlenance Is nof purchased prior 1o he expiration of the Equipment Warranly, Johnson
Conlrots wilt provide such Expert Malntananca only after inspetling the Equipment fo b covered and maldng any necessary fepairs orreplacements fo bring the Egulpment/System inlo
compliance with Johnson Conlrols' specifications end/or the standards sel by applicabla Jiw. 3. Experl Maintenance wil be umished during Johnson Contrals' Normal Wordng Hours®
{betwaen 8:00 AM, and 4:30 £.M, Monday trough Friday, except holidays). Expent Mainlenance performed oulside of thess houls is subject fo additional chasges, Provislon of Expert
Manienance ls conditioned upon the continued svaliablity of syslem componentsipars from e origing] equipment manulzcirer ['OEN).
A3 Gplimom Melstonance Servis Pian, blaniondly o blrk - Sordoes have ol becn porchased.
A34 Essenllal k:%ainlenar.mcé Se:rvha’P:.an. Inl;{.\iu.an.an;r left blank - Semoes l;f;va noi beenpurchased o
Ad, ‘ Testin‘g}!lr\s.pecl‘io;)sls-m{d.ca: (Tﬂ') Inle}lili;;)ailyllefi blank - Senices ha\-aelnei been pnréaaée-d. )
Aﬁmmﬁgabr R;;;;&;se Sanvioe ' Inienlbn-a}!y laft bl;'snk - Sew%oes ha;'e n"ol been pu}chased.
A5, Soost View bianaged Video ServicesTletactive Vileo Monfioing Sevies, nentonsiy o bark - Senices have nolbeen purchased.
6.1 Vidusyhudio Al Vedicallon SenioaNvklea Veratn, Inlentonaly lf biock - Sanvices hive ol been purchase,
A62V»deoGuard T;Jur, i‘menlbnaﬂy- Ieilblaﬂl'( - Semces h::ave holixlmn purdméd. A o
463 Nideo Excort lentionally of blark - Services have fot been purchased.
A5 4 Video Assist. Intentionally laf blark - Servizes have not been purchsed,
46,5 Video Audi, InenGonallylef blark - Services have not been purchased,
5.5 Ortdoor hferactive Video Moniiorng Services. Inlentinally eft btank - Sorvices hirve ol baen purchiesed,
AB.7, Managed Video Portal, Intentionaly lefl blank - Sorvices have nol bean purchased,
6.8 \inationded Defivery — Alarm Bosed Vidoc Monltoring. Inlenfioaaky ef blank - Servces have not bess purchased.
A8.9 Unattendad Delivery — Liva Vidso Monforing of Process - Intenlionally Jef blenk - Servives have not been purchased. '
A?Gosad €ﬁrwlt Tei'eﬁséon ('CCTV'.Wpd;o léqﬁ?pﬁmi. It-mienﬁonal;' kefll l;!ank —'no CCTVNIdeo F;:qulpmeni has been purr,hased T
8. Now York Clty re System, infentonaly 1o biank.~ covered sysiom s ot nstalled In NYC S
A, Vislon/Vison wih Audiing. Inenfionaly ok blank - Servie s no longes ofered.
;MD: Hostod Awess Iﬁlehlieﬁally.l-an}.)!mk - Senvioss have r.sol been purdlase(li.- .
:!..11. Data Hosting/Slorage Services. Inlenfionalby jafl h&ank - Sarvices have not been purchased.
im'_ D}:li; Hasﬁﬁglsl.orsga S;awices Encrypled, intenSonelly teft blank - Sanvices have rof bean puichased.
A13. Mobite Securly Maragement ('MSHF) Sendces. Inentionally 2R blank - Senvces bave nol been pumhased.
At3. Moﬁile Security Managemenl ["MSM") Senvices, intenﬁon.aHQ.iaa blank - Semces hava nol been pur.rhaséd.

A14. Software Support Services, If Sofiware Supporl Senvices ("SS57) are purchased they wit be provided on ficensad software titles expressly identified in this sgreemen, (the *Covered
Softwara®), Supporl Condions, $88 for Covered Software are sublect {o the fofowing zonditions ("Suppot! Conditions™): fa} Jehnson Canirols' receiptof tha Software Support Fee; (b} the
Covesed Software Is nol modified from lis standand form originally.dcensed by the softwars ownerticansor {"Licensor™); (¢} Customer's use of Covered Software is in accovdance vill the
end user Foense agreemant (EULA" betwean Customer and Licansor, If apgticable; {6} Customer provides Johnson Controls {and/ot #is authorized representatives) wilh and when
_necessary (1) any informaton andfor documentation requirst o recreate the problem, defest, or non-conformity (ndividusliyicoteclively, a “Frobiem™), {2) log in privileges fo: remote trouble
 shoofing, {3} TCRAP Eshemel network addresses, and (4) atoess lo Cuslomer's nebwork, servers andlor hardwars; and {e) the processar, opereting systent and assoclsfed syslam
softwars, and olhat Inferdependent or reflant soitware are bperating propery. Exclusions. Johnson Conlrols wil a0l provide 555 when a Problem |s caused by (a) relocation, movement,
Impoper epatason, neglact of misuse of he Covered Software or associated Equipment/Sysiem; {b} Customes's faluze fo malnlain proper slte or environmentat congltions, {¢) any altempls
gl configurafion, repairs, suppost, of modibcations o the Covered Sofiwars not perfpmmed by & Johrson Gontrols aulhorized represantalive; {d) discontinuedt systems of software; (8}
vasuaty, act of God, the unauthorized scts of third parties; { faliure o interuption of elecirical powsr, lelaphone or commurication ine of ke cause, or (g} any other caysa extemal {o the
Covered Softwase, Problam Resoluon, Johnaon Cantrols wit provids Custommer with small and lelephona support on the Covared Softwara, Johnson Conltrols then wil bss raasonsble
commardiad afforls 1o resolve and comest the Problem valhin forty-elght (465 hours. Preblam rasolufion and correcBon may be provided sl Johnson Conleols” discretion as a software fix or
wiorkaround, Johnson Conlrols will pedodically advise Guslomar on Jolinson Conlrots progress n diagnosing andfor correcting the reporiad Problem. Cuslomer acknowiedgas that Johnson
Controls may be inable [o resoive Problam due to {a} Johnson Contrels inablftly Lo recreals, locale of Identify the Problem; (2) Issues related lo Cusiomer's syslem hardware, nebwork or
Intermel connectivity tssues; or (3) issuas for which (e Oripinal Equipment Manfacturer {"OEM") and/or Licansor {cofleciively, also refemad 10 2s an *Johinson Controls Suppliar’) has nol
provided a resolullon or workesound. I dohnson Conliols 15 unable 1o resolve or comest & Problam, Jofincon Conirols wil nollfy Tusiomer and provide underying information &5 avallable,
Notwihstansling anylhing & the contrery hareln, Johnson Controls makes no warranfies that lls efforls wil be successful ln diagnosing, resoving, of comacting any Pyoblam, Software
Updatas, Customer wdarslands that the 555 providas access to updales snd upgrades bul do not incluide tha provision of sotware ipdide o upgrade services unless purchased. if
software upgrades are required to corest a Problem, such software upgrades wil be provded, at Customar’s requiest, on a lime and materials basls al Johnson Controfs' then-current
hourly 7etes 6a such upgrades bacoms avallatie fom tha Johnsen Contiols Suppler. On Site Englnear Soppart Sarvices, il Johnson Controls delermines thal on-slle enginesr stppor
servioas ('ESST) ane necessary |o contect e Problem, Johnson Controls will pruddo ESS on a fime and materals basis al Johneon Controls' fhen cutrent ESS rales plus any refaled raved or
other expenses, Such ESS may include on-site software inslallation assislance, irshing, or Problem diagnosis, resobulan, andfor comection. Relum of Defestive Medis. Customer may
fetum any defectiva media girscliy 10 Jahnson Conlrels using & Johnson Controls fumished refum authorizallon rumber, Fee for Reinstalomenl. Guslomet may Incur reinstatament charges
- [Refnstatemant Fes™) sl dehnson Contols then cutrent rales, if 1 aliows §SS o lapse and later requests relslatement within ong yoar from 1he tine the SSS lapses. Limilafion of Lisbiity,
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Notwithstanding anyihing In the Agreamend o the contrary, Cuslomer acknowladges and agrees that reilher Johnson Cordrols nor iis Supplier vl be: responsibla for Problems caused by
.changes in he operaling characlerisfics of e Eguipmant/Syslam upon which the Covered Sufware Is operaing, or for problems In the Inferaction of the Covered Soffwara with Customer’s
- Network or exising softwars/firmwarefardwane,  no svenl will Johnson Controls and/or Johnson Conirofs Supplier be lable for any (a} tird party claims; [b5 boss or damaga lo any

syslems, records or dala, of Habiites rekaled fo a violation of sn Individuals privecy rights; of () Indirect, incidental, speclal, consequanial, punitive, reliance, or cover damaes {ncliding

lost profils and lost savings). Custormer further agrees thal, in no event wil Johnson Contols® andior éohason Conlrols Supp¥er's aggragate liabfity repardiess of cause {including, but nol
fimileg o, §abity for negligence, stricl Sabllity, breach of contrac, misrepresentation and ofher contragt or torl claims) adsing from the provislon of of faiiuie 1o provide 855 endfos

Cuslomer's use of of knablity fo use any Covered Software of selated System, excord the lesser of LISD$4,000 or the tolal 885 Feas paid by Cuslomer.

A5, Lynx Netwoek Duress ant Emergeny Notlfication System {'Lynx Systera”). Infenfonally lefl blank - Lynx System/Services have nol been purchased.

A36. RFID Tracking System [Sysiem?. Inlentionaky left blank — RFID Systems have nol been purchesed,

A7, FiD SEOS Moblle Credeniial Service {"Servica™). It HID SEOS Mobile Credenlisl Senvice s purchased, the fallowing lerms shall govern Customer’s use of Ihe Senvioe end shall

survive terimination or axplration of the Agfeement. 1. Johinson Confrols wil provide customer wilh the ablity o uliize HI2 SEOS Hobile Credeatlal Service in thelr physical actess eontrof

snviroamenL. As used hereln the ferm *Data” shall mean say data or information usedirequired by Customer o managa or 1un Jis aceass control syslem, induding, bit rof fismited 1o,

Information used io pithenticala users and parmil access 1o Customer's premises, To the extent thal the *Service” to be providad Include hosting, slarage, management, of conversion of

Cusiomer Dala, of (6) updales or upgrades ta Customer's accass control syslem software andior associaled dataldatabase, Customer understends and agrees Thal (a) duing parormance

of the Sevice, any Dala converded (ko & format compatible wilh the database, or placed of slored within tha tatabase may be fost, damaged, of compromised; {b) Cuslomer & responsible

1o 1ake approprizie measures 1o protect (he Data prict lo recedving or using the Service, including, bul nol imited to, masking persenally identifiable information and performing backups; (c}

Johnzon Conteols wil take reasonabie lechnleal, adminlsiisiive and information security measures 1o protect the Dale; and (d) Johnssan Controls wil nat be held respongible or iable for any

lass, damage, of tiaims arslng from or oul of the loss or compiomise of any Date, 2. In connection with Cuslomer's use of and Johnson Controls' provislon of the Service, Customer,

Johnson Conteols, andior Johnson Controls' Subcontraciors, may transmit, recosd, store, provide andior recelve unencrypled Data {Transmissions) via the Inlemel. Jotnson Gontrols

andfor lls Subeoniragiors may store such Transmissions I off-shore Tacikties, Johnson Controls does nol warant the legrity, accuracy, confidentlafity, or secudty of such Transmissions

wilh regard to usaulhodized use, disclosurs, cormuption, inlercention of otherwise (colleclively, “Security Risks'). Cuslomer hereby assumes und releases Johnson Conlrols of and fiom all

Security Ricks and any associated dameges of liablity arsing vul of or related lo Dala Transmissions and Dala Securily Risks, Cuslomer Is responsible for all intemel Senvce Provider and

telecormmunicaticn charges Incumed by Cestomer fo faciifale Dala Teansmissions, 3, Cusiomer scknowledges and agrees thal Johnson Conlrols shall have no lisblity whalsosvar for e

conlant of the Transmissions or signals andior deta lransmission fafures regardiess of (a) the cause of such iransmission falure; (b} whether Johnsoa Controls had knowledge of or should

hava had knowletga of any such ‘aflirs or tha conten of any such Transmissions; andlor (o) whether Custemer has paid Johnson Confrols for any such Services, Cuslomer ackaowledges

Ihat the usa of tadio frequencies, colielar devices, and wirsless squipment may b regulated and controlled by he Federal Communications Commission and changes In rules, regulations

and policies may necessitale Johnson Controls' disconsnuance of ety equipment, syslems, or Senvices here Under, The Cusiomer agrees thal the Habifity of any Johnison Conlrols third-

party seevicelsofware providsr (“Subsontractor'), Including buk ot limited 10 sny wireless servicelequipmenl provider, is fimiled in actordance wilh, &ao such Subcontrattor(s) may invoke,
the provisions of this section, 4. THE CUSTOMER SHALL INDEMNIFY AND SAVE HARMLESS AND, AT TS CWN GOST AND EXPENSE, DEFEND JOHNSON CONTROLS FROM AND

AGAINST ANY AND ALL DAMAGES, LIABILITIES AND COSTS OR EXPENSE OF ANY KIND ARISING OUT OF OR FROM ANY DATA CONVERTED, STORED, ROBTED, OR

TRANSMITTED BY, TO, OR FROM JOHNSON CONTROLS OR (TS SUBCONTRACTORS OR FOR ANY REASON OUT OF THE RELEASE, REPRODUGTION, CIRCULATION,

PLUBLICATION OR USE OF ANY SUCH DATA BY ANYONE, INCLUDING, BUT NOT LIMITED TG, CAUSES OF ACTION FOR IDENTITY THEFT, PERSONAL INJURY, FALSE ARREST,

FALSE IMPRISONMENT, OR MALICIOUS PROSECUTION.

A.1' 3 Cum.me:'r For Ufe Program (Sewica) lnl;:;gonaﬂy iefl bk - Sevice has not been purchased, o

A 19, Cutdoor Radar Perimaler Protection, Intangonlly lef blank — System has not boen purchased.

A.20, Self-Printing Seevics. Infentionally lef bank — Service has not bean: purchased.

A.21, Audlo Enabled Devices, IntenBonaity lafl biank — Equipmeni has nol bean purchaseg.

A.22, Proactive Health Sarvices. Intentionally left bisnk - Services have nol been purchased.

_A23. Avlomaled Noticadlon, Iniendonaly left blank - Services have niot been purchased.

- A.24. Remots Tachnical Services. infentionally lefl biank - Services have nol been purchasad

A.25, Anyviston Devices, Infantionslly lef blank - Equipment has nol baen purchased.

A.26, WhosOnlocation Service, Intentlonally lafi blank - Sesvices have not been purchased.

A.27. Yape Delection Systom. Intentionally Jeft blank - Services have nol been purchased,
- A28, Mloatraz EULA, This End User ivense Agreemnenl ("Agreament’) Is a tinding lagal contiact between you (elther an indhidual or & legal extlity) {"you” o Custamer’) and Alcalraz Al,
Inc., a Cakfomla comoration FAleaaz'), By installing, accessing, erusing the Hantware, Sofiware, SDK and any associaled Dacumentalion and Enhencoments, {ooflectively, the “Product) .
" yous wif be bound by the lerms of ffvs Agresment, IF you do ot egres to the lanns of this Agreament, Alcatrez 1s not wifing 1o Foense any Aght Lo use or access fhe Hardware or Software to
you, In such event, you may rol instad, access of use the Product, Notwithstanding anything to the conirary In this nofia; you: first use oithe Produc] shall be deemed your express
consent 1o fhis Agreement,”),

1 DEFINTIONS

A Capliatized torms used In ks Agreament shall hava their meanings specified In this Section o elsewvhers In this Agreemanl.

42 Documentation” means Aleatraz’s system specifications, technical materials, kralning maleriels and el other tn struclons segarding the eperafion, Inslattation and use of the
Producl s may be amended fiom Gma-to-time,

13 “Sofware” means the fimware, apphcailon softwars and sorpls floensed Lo Cuslomer pursuant to his Agieement, and any documentation provided by Alcairaz regarding lhe
Software,

14 “Hardware® meens the hardware on which the Software is inslaled and which you scquired from Alcatmz or its designaled agent,

1.5 “SDK* means the software developmant kits Stensed lo Customer pursuani to this Agrasment, and any dogurmentation provided by Aleakiaz regarding the SDK.

i6 “Suppor Services® mears tha services provided 1o you by Alcalraz under Seclion 8 (Technlcat Suppor, Tréining and Other Senvicos).

2 ACCESS AND USE LICENSE

24 Product, Documentation and Endancements. The Software s licensed to you, not sold. Except for he Tmiled ficense granted In this Agreement, Afcatraz and Iis licsnsors reteln all
“ight, e and interest in and to the Sofware and any SDKs, alf coples end derivative works theteof, and af Intollactuel and proprietary rights in the Produat, Inchiding copydghts, paleals,
trademarks and {rada sacret rights,

3, GRANT OF LICENSE

34 License. Subjoct io the lems and condfifons of this Agreemant end your paysent of al fees sel forth In s Agreament, Alalraz grants you 2 revocahle, non-sublicenseable, non-
exclusive ficense during the Term of Tis Agreement 1o use he object coda version of the Prodiet, In coanection wilh he Rardware, wilkin your organfzation solely for your Inletnel business
PUIPOSES.

32 Enhancements. Aloalmz reserves the 1ight Yo upgrada, enhance, change, or modlly the Product al any time inis sol discrefon ("Erhancements), Any Erhancements made
available lo you by Alcalrez or Alcalraz's agent, [f any, wil b subject 1o the terms of this Agreement, excent lo the extant that the patiies mutually egree, In wiiting, o mora restrclive
.previdons retating o such Enhancements,

33 Tird Party Components, Tha Product and future Enhancemants may contaln cartain thin party components {Third Parly Componenle®) which are provided to Yout under lerms
and condilions which are diffarent from inis Agreement, or which requlre Akalraz lo provide you with certatn nofices and informafion. Aloatrez wit identify stich third parly components In the
Documentaion {sad shal Inclide any associaled fizansa agreement, notios nd other related imformation thereln) dafivered with the Produat or fisure Ephancamanis. Your use of each
“Third Party Component which corfains or is accompanled by its own ficanse egreament wil be sutject Lo the terms and conditions of such olher Ecense agreement, snd nol this Agreement,

3.4 Beta Applications. Alcalraz mey desipnate centaln Enhancements or new refeases of Product as “Beta Produel” Such Bala Produci wil not be ready for use In a production
anvironment and operation of the Bela Produci may be unpredictable end lead to eronantss iBstlts, You ecknowledge and agroe that; (1) the Bele Product 's sxpaimentsl and has nol
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bean full lested; (1) the Beta Product may not msel your requirements; (c) the use of operation of the Bata Preduct may nol ba uninterrupled or emor fres; {d) your vse of the Bela Product
"is for purposes of evalualing and tesfing the product and providing feedback fo Alcalsaz; (e} you shal inform your emgloyees, staff members and other users regarding the natwe of he

Beta Product; and {) you wil hold it infarmation relating to the Bata Product and your use of the Bata Product, Including any performance measuremenls and other éala rolating fo the Bela

Produzl, in sirict confidence and shell not disclose such information to any nnavlhorized third parles. Your use of tha Bela Produst shall be subject fo &l of the lerms and conditions sel

forth hesein relating Lo the Product. You shall promplly report any simoss, tefosls, or other daficlenclas In the Bela Product to Alcalrae, NOTWITHSTANDING ANY OTHER PROVISION OF
THIS AGREEMENT, ALL BETA PRODUCT 15 PROVIDED "AS4S” AND *AS-AVAILABLE," WITHOUT WARRANTIES OF ANY KIND, You hereby waive any and all clalms, now known or

Istar discovered, thal you may havs agalnst Alcaliaz and ts suppllers and licensors arising oul of your use of he Bela Preducl.

35 End User Coatenl, ITyou or your End Users provida information fo Alcalraz {or fls alffilss and agenls) as partof any Support Services, you agree {kat Alealraz and its affiliates
- and agenls may collecl, procass and use such information for Alcalraz’s business purpesss, ineluding for product suppodt and development. You of any of your End Users may provide any

sirygestions, idaas, hventions, innavadons, inprovement or enhancersen| requests, feedvack, recommendalions, of other hiormation to Alealraz regarding the Product o1 any services

provided by Aloatraz (colleciively, “Feedback. Ferdback Is voluntary and Alzalraz Is nol requlred Lo hold it in confidence. Alcalraz may use Fegdback for any purpose withoul obligalion of
any kind, To the exient a foensé I¢ required under your intellectual properly fights to make tse of the Feedback, you hereby grant Alcalraz an Imevecable, non-axclusive, parpatial, royally-
fres Ecense 1o s the Feadback in connection vith Alcatrez's business, Indluding snhancement of the Producl and related produsts and servees.

36 SDK Resirctions. Cusiomes1s only aulhorlzed 1o use the SDXs n aceerdance with iis accompanying documentation and lhis Agreement, Customer shall not configura or modify

the SDK1o aller in any way the accurale, complete reporing of SDK Data lo Afcatrar. Excep! for the mied Hoansa granied in Section 3.1 (Ucense), Alcalraz is not granting Cuslomer sy

exprass o implied right undsr any of Aleatra’s patents, copyrights, trademaiks, trade secels, or any olher proprietery rights, Customer shafl nol: {a) remova or ebscure ary copyrigh!,
palenl, lade secel, propristasy, or othar fegal notioes contained on of i tha SDKs, intluding say assoclaled dosumentation; {b) removs of sbscura any Alcalraz logos or branding screens
that are sulomatically Included tn any Customer product when il is ereated using live SDKs, withoul prior waitien permission fromt Aealraz; {6) use any Aleatiaz logo or frademark (excepl as
exprassly set forin herein wilhoul prior wiitien permission fom Alcalraz; (8} use or exploft the foBowing in any way thal resulls in direct or indinsc! compensation or commercial gain In any
form, parsonal or olherwise, to Custamer of any ofer party: {f) the SDK (or any porlions thereod}; {il} dervative viorks of the SOK {or any portions thereof}; or (i) appiicalions which contaln
sy SDK coda sndiot content; of {iv) applicztions which contaf any dervalive works of any SDK cade andfor conlant; {2} use fie SDK to daveiop applications that competes with or could
compela with the SDK o any ofhes mkidleware o Producl softwaie pioduced by Alcalraz, {) use the SDK lo devalop hacks of simiar applications; of (g} Infinge or viotale any Intetleclual

proparty of proprietary rights of rights of privacy or publicity of Aloatraz or any hiid party, I Aleatrez. granls wiitlen permission, pursuant lo this Agreement, permiting Cuslomet lo use a

Alcatraz rademark of Yogo ors Cusiomer's webslla of In Cuslomer’s softwars or hardware, such Alcalraz trademark of loge (1) shall nol inply any endorsemant by Alealraz of Cuslomer,

Cuslomer's website, software, or hantwara, and (2) shall be less prominen than the fogo or iredemark thal pAmarily descdbas the Cuslomer's wehsile, software, of haidvare,

37 SDK Dala. The SDKs are desined fo send certaln, non-personaly identifiabie chck slream data {*SDK Dala’) o Alcairaz, SDK Dala constitutes a difierent dalz stream than Face
‘Image Dala of any pessonal informaticn or anonymous information that Customar may collect from or eboul users of Cusfomer's products, Tha Paies agres thal SDK Data constilules
Alealrax Confidantial Information,

a8 Open Souos In STKs, The SDKs may conlakn software, programming or alher lnfefleclual propedy thal ls sublect {o (a) the GNU Ganeral Public License, GNU Library General

Publc tenss, Arfistic License, BSD feanse, Mozla Public License, or ny similar cense, inciuding, bul et imied (o, these licenses fisted al wenw.opensobice crgiicanses; of (b} any

agresmen with ferms fequiring any IntaRectual property owned or beeased by Cuslomer 10 be ) disclosed or disiribuled in sourte code o objert code form, (1) ficansed for the purpose of

making derhvative works, or (i} redistibuiable {*Cpen Source Software’), Open Source Sofware may be sccompanted by separale {lcense terms. Customer's Beanse rights with respect o

(Open Sourca Software that |s accompanled by separate ficense leims are defined by thoss terms. Neihing In ihis Agreemant shall resirict, fll, or othenwise affect any rights of obiigatons

Cusiomer may fiave, or condibons fo which Customer may be subject, under such Foense ferms, if Customer uses Cpen Souce Softwara in the SDKs or uses the SDKS lo creala an

appiication thet Includas sny Opan Source Software, Gustormer atlees to comply with al appficable ficensing terms for tha Open Source Softwara. If Cuslomer distribiles coples of any

Open Savios Sofwars Independen of e SDIs, Customer must remave all Alsalra lrademarks, rade dress and ogos from each copy. Nobwithslanding anything to the conliary in this

Agreamenl, Customar is nof Hoansed 1o {and Cuslomer agres that lf wil nol) [a) integrale o use the SDKs with any Open Sourcs Sofivare In 8 way {hat requires the distlosura, distibution

orficensing of ¥ or any part of the SDKs In sourca cods form under open soures ficensing larms, (b} use any Cpen Sevrce Sofiware in te development of s application In such & way thal

would causs the non-open souice or propriefary porfions of fie SDKS lo be subject to any open source Beensing tems or obfigations, of (c} ctherwise take any action that coukd requira
- disclosire, distibulion, oc ieansing of # or any part of tha SDKs In solce code form, for the purpose of meking derivative works, or alro charge, Any violation of the foragolng provision
shal Immedialely lerminate all of Customer's lcenses ang other rights 1o the S0Ks pranted under this Agreement.

4, LIMITATIONS ON LICENSE
"You may nol, and you may not pomit any third party o, {a) severse englneer, dscomplls, disassembla, raadlfy, of crsale works dativaiiva of the Product or Hardwara, o allempi fo pverse

enginesr, reconstiuct, kenifly of discover any source coda of any Softwere or Hardware, {b) aller or modify any disebfing mechanism which may be resident in tha Product, {c) modify or

imprové fhe Software or Hardware or meke derivative works based upon the Softwase of Rardware, or [d) use Ihe Software pr Hardwara in order fo bulld any softwars, produl, or service
“thal Is compalifve or similar o iha Producd. You may nol assign, sublicense, rent, tmashare, loan, lease, or otherwiss ransfer {he Software or Hamdware, or direclly of ndirectly permit any

1 party fo use the Product. You may nol oondut], parform, or disclose any form of public benchimarking of the Softwars or Hardwane o any services provided by Alesliaz, of publicize the
- resds of any benchmarking of the Software or Hardware o7 any services, wihout the pror, wrilien approvel of Alcalraz, You may niot resnova sny product identficalion, lrademark,

copyright, pateni, or olhar proprielary nolices or markings contelned in, disptayed by, of provided with the Software of Hardware. Al Usa of the Software andfor Hardware shafl be In
sconrdanca with Ifs (hen-current Documentaton., You shall be solely responsible for ensusing that your use cf the Solware endlor Hardware ks in comptiance with &l appiicable forelgn,

fedoral, stale and local laws, nies and regulations,

5. TERM AND TERMINATION

The icense wil commenca on the dale yotr frs! se the Preducl ot accept this Agreamant, whichaver is eatlier, and continue In effact alil i1 terminated as provided b Secllon 5 {Term

and Temmination). Withou? preiudica lo any other rights, Aiatraz may terminale this Agreement {inckiding your licensa lo the Product} on five
. (5} calondar days prios vritten notice i you fait fo comply with any of the terms and conditions of this Agreement, Alcatraz eay ferminale his Agreement Immedialefy ' the event thal you

hreath Section 3.1 (License), Section 4 (Limitallons bn License) or Section 10 {Confidentiatity} of this Agreement. In {ha event of a clalm {rafer to Saction 12.2) of intefiectual property
infringemant by any thind parly relating to the Product {Infingement Claims™, Alcaliaz reserves the ighl to tamminale this Agreement and the dghis granled hereunder, In the event of any
expirafon or fermination of this Agrement for sy roason, you must immediately siop using the Product and sectely desloy al related medla and Documentefion, if any, Tha license
grantsd 10 the Product wil automalically terminate on explration of temination of thls Agreement.

6. FACE IMAGE DATA

B. Defined, The leam Face inage Date” means the face Images eddad fo, coliected by and slored in the Product, whether stoted in the kocal memory of 2 particular Hardwara unil, or

stored In an intema) or exiemal database eccessed by the Producl

6.2 Collacion and Use, You understand and egree that the Product wie coflacd, Jog, use-and slose Face fmege Dafa. You, nol Alcatraz, owns the Face Image Dafa used by bhe

Product, and you: are solely rasponsible for oblaining any cansents, suthorzations and permissions (o eotiect and use any such Face Image Data will he Product. You warrant that you wil

comply wills 25 privacy end olher aws thal apply to the Face Imags Dag, You acknowisdge and agree fat Aleatraz has no responsibidbes or oblipations whatsoaver for Face image Dala,

and Alcatraz expressly disclalms all responsibliiy and Habifty for Face Image Data, Including sy breach of privaty of other laws rtated to the Face lmage Data.

83 Securlly. As the owner of the Face Image Da's, you ase responsible for kmiling access bo Faca image Dala, Implementing and enforcing policles fo pravent nauthorized access

1o, use of, or distribution of ths Face image Dala, and, I you copy Face Image Dala, securing it, such as by encryplng tha Face Image Data,

7. TECHNICAL SUPPORT, TRAINING AND OTHER SERVICES

A Tehnial Support, Whils you may be entitled o support by youe dealer, if your choose, Akalz wil provid lelephone ant on-slte lechnical support for the Product o e prices
sl forih In Alzatraz’s then-curfant prices for ischnieal support, sisch prices subject Io change &l the sole discretion of Aleairaz, You shell designake ona o7 more amployess a your principal
cantact for communicaling technical issues and fechnloal support questions fo Alcatraz, which designalion mey be amended from me-lo-time by wiilien nolice i Alcatraz.

7.2 Mainlenanﬁ. Alcstonz shal provide manlenance for the Praducl al the rates set forth in the Produc's accampanying dosumentaton.

8. WARRAN
-84 Lirnted Warranty. Aoatraz wamants that tha producls shall be free from malertal defecis for a period o one (1) year from the dale of purchase (lhe “Wemanty Perod’). This
-warranty shail appiy only ko the odginal purchaser Litkoss the buyer s autherized by Alcalraz to fesed the producls, in which evenl ihis warrarly shall apply ony to the first repuichesa. [fis
pepessary lo obtain 8 Retum Materiat Authorizaflon {RMA) munber bafors retuming suspscied dafective products fo Alcatraz. An RMA number may be requested by contaciing Alcatraz
Suppor al support@alcatraz.al. The RMA number must be wiillen oa the decumentafion acoormpanying the retum. ifthe produc 1s delivered by mak of by en equivalent shipping calriaf,
Alcalraz agrass to prapay shipsing charges lo the warenty service locabon, you agree: 1 use the original shinplng cunlainer of equivaienl. Alcatraz willIn its sole discrefion decide elther
1o Tepair or teplace he rehwmed product. Repalr paris and repiacement products will be fnlshed on an axchange basks and will b either reconditionad or new, Al replaced parts and
producls become the properly of Alcalraz. This Timited warranty does nol include sanviss lo repaic damage to tha podact tesu ling from accident, disaster, urveasonabla Lge, misuse,
 abuse, cuslomer's negligence, reseller’s neghigence, or non-Akalrez modification of the producl. Alcatrar reserves the right to examing the aleged defaclive goods o delermine wWhether
tho wamanty i applicable. Witheut [miiing the generality of the foregoing, Alcelsaz spacifically disclaims any Habiity or warrenty for goods fesolt in oter han Alcalraz's origlnal packages,
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“and Yo goods modified, allered, or treated by cusiomers,
‘8.2 Extended Warranty, When Productis porchesed subjectfo a multi-year conlroe!, the Warranty Period equals The length of the contraed, s long as conbacl paymenés remaln
chrrent. Forthermors, If & coniract exlension Is executed before the then current contract ends, the Warranly Pertod ks Frewdse exiendad, For example, If Producl is purchesed for a conbiact
longth of three 13) yeass, the Warranly Period is thiee {3) years, and lfa contract ks extended for two {2) years, Ihe Warranly Period Is tkewise exiended by two {2) yaars, but only if the
conbract axlension s execuled befors ha pravious contract has explied, I a conlract explies before being extended, Lhe Warranty Pariod reverts o one £1) yaar, If confrect payments izpse,
{hve Warranty Pariod reverts (o one {1) year. IF A CONTRACT EXPIRES BEFORE BEING EXTENDED, CR IF CONTRACT PAYMENTS LAPSE, THE WARRANTY PERIOD
IRREVOCASLY REVERTS TO ONE (1) YEAR.
8.3 Restrctions. The warranties In Saclions 8.1 and 9.2 [Limiled Warranty and Extenced Warmanty} do not anply lo expendable of consurmabke paris and doss nol extend to any
Hattwars o Sofware that has beer damaged, rendered defective, of rendered inoperable: {a) as @ resull of accident, misuse, abuse, confamination, improper, or Inadequale malalanance,
of cafbration of olher exlemal caises; (b) by operation outside lhe usage paramelers slafed In the Documenlalion; (c) by softwate intariacing, parts or suppkes not suppiied by Alcatraz
under ihis Agreement; (d) improper slta preparation or maintenancs; {g) loss or damage i bransil; and () by modification of service by anyone other fhan Aleatraz of Alcatraz's aulhorized
servica provider,
9, GONFIDERTIALITY
81 Delinifon, *Confidential Information means aff nonputlic information disclosed by a Pady or any of lts Affiizles o its agents fo the other Parly hatts daslgnated as confidental or
that, given the natuie of he Informalion of the clrcumstances surmaunding fis disclosure, reasonably should ba considered as conficental. Confidentiat information incitidas the Produc),
-Documentation and Enhancements.
[: 4 Exclusions. Confidertial Information shal nol Include any of such information which: (8) was publicly avalable &1the time of disclosure by the Party disclosing such informalion
(Ihe "Disclosing Party'): (o} becams publicly avaiiable alor disclosure fhough no faull of he Parly recelving such informallan {ihe “Recalving Parly'}; (c) was already fightfully known to the
Recelving Parly priof o belng disciosed by o oblained from tha Disclosing Party es evidencad by witien records kaptin the erdinary course of business of or by proof of aclusl use by the
Racelving Party; or {d) was tightfuly acquired by the Receiving Party afies disclosure by the Olsclosing Party from a dird-party whao was lawfully 11 possesdlon of the nformalion and was
under no legal duly lo the disclosing Parly fo maintsin the confidentiafily of the information.
9.3 Proleclion of Confidential inbrmation, Except to the exten! expressly and spedifically authorized In lhls Agresment, the Recelving Parly shall: {a] medaleln the confidentiality of the
Confideniial Information of the Disdlosing Pady: {b) minimize e dissemination or copying of the Confidential informalion of the ofther Parly excepl o the exlent necessary lo parform Hs
obligations undar this Apreement; () use 1he same care o prevent disclostra of the Confidentia! nfoimation of the Discloslng Party lo bird parlies as it employs lo avold disclosure,
publicalion, of gissarination of Its cwn Confidentat Information, bulin no evenl less fian a reasonable standerd of care; () use the Confidental Information of the Disclosing Parly solely
for Ihe pusposa of performing fis obigalions under fiis Agreernont or exercise the express rghls granted Lo il undor this Agreement; and (e} Inform Hs employsas, officers, agesls,
subcontraciors and independent contractors who perform dulles wilh cespect 1o Ihis Agreement aboul these restricdons.
44 Penmitied Disclosures, Each Party may disciose Confidentia! Informalion of the other Pady o Tts employses, offcers, egents, subcontraslors and independoent conlraclors who
have a nead lo know such Confidential infmnation in order 0 perfb thelr dubies under fhls Agreement and a legal duly to protect he Confidenkial Informalion, A Party receiving
Confidential Information of the ofher Party assomes full responsibiy for the acts and omissions of Its employees, oficers, agents, subcontractors and independent contraclors with respect
1o such Confidential Information.
85 Requied Disclosuras. To the extenl required by appicable Jaw o by lewfu! order of requirement of a court or g ovemmental auhorily having compatent Jurisdiction over the
Receiving Party, tha Reosiving Pariy may disciosa Confidantial Infoamsation In accordance with such law or order of sequilrement, provided thal, a5 soon as possible afier becoming aware of
-such law, ordsr, of requitement 2nd prior fo disclosing Confidential information pursisant therelo, the Recelving Party wil so notify the Disclosing Party in wriing and, if possible, the
Recelving Party wil piovide notice 1o (he Dlsclosing Parly not Jess than five (5) dusiness days prior 1o the wequired disclosura. The Recelving Party wil use seasanable sfforls nol 1o releass
Confidential Information pending the ouloome of any measures taken by the Disclosing Party to sontest, otherwise oppose, or sesk 1o fimit such disclosure by the Reeiving Party and any
subsequant disclosure or use of Confsentie} Infermation thal may reselt from such disclosuce. The Recelving Parly wil cooperate with and provide asslsiance fo tha Disclosing Party
regarding such measiwes. Notwithstanding any such compelled disclosure by the Receiving Parly, such compelied disclosure will nol othervwise affect the Reeiving Parky's obligations
. heveunder wilh respact to Confidential Information so disclosed, Each Party shaf be responsible for its own cosls with respect to the performance of s obligatians under this Seckon 10
- {Confidentiality).
98 Nesfication. n ihe avanl of any disdlosure o Joss of Confidential Information, the Recelving Party shalt nolify e Disclosing Party as soon as possibla.
9.7 Injunchve Refist, Each Party acknowledges thal any bresch of sny pravisien of fhis Sechon 30 {Confidenilality) by tha Recelving Parly, or Hls employess, officers, agenls,
sitbeontractons, of ndapendeat conliactors, may cause immediate and Ineparsbl frjury lo the Disclosing Pasty, and In tha ven! of such bisadh, the Disclosing Party shalf be enfitied i
seek and oblain injunclive refief fo the extent provided by & courl of applicable Jursdiction, without baad or other sequrly, and 1o any and all olher remedies availsbls al [aw of In equity,
98 Return of Confidential Information, Unless # Is expressly authorized by thls Agreemant io relaln the other Parly's Confidential Information, a Party shat promplly retom or destioy,
al the other Party's opfion, the other Perty's Confidentlat fnformation, inchiding materizls prepared in whla of In par based on such Confidentiat Infarmation (o the extent containing
Confidential Information, and all coples Thereof, 2t the olher Pary's requesl, and an officer of such Parly shal cerlfy io tha ofhar Party that ILno longer has In lis possassion or under s
_conirol any Confidential Infomation i any form whatsoover, of any copy thereof,
9.0 Duration. The obilgations of confideniiality set forth hereln shall continue fr full foroe and effect throughoul he Team and continue bayond 1ha Tem in pespelidly of for solonp as
permitied vnder applicabla faw,
10. LIAITATION OF LIABILITY
104 TO THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT SHALL ALCATRAZ OR [TS SUPPLIERS GR LICENSORS BE LIABLE TO YOU OR ANY THIRD PARTY FOR
ANY BPECIAL, INCIDENTAL, CONSEQUENTIAL, PUNITIVE, OR INDIRECT DAMAGES, GR ANY DTHER DAMAGES OF ANY KIND, WHICH SHALL INCLUDE DAMAGES FOR
PERSONAL IRJURY, LOST PROFITS, LOST DATA AND BUSINESS INTERRUPTICON, ARISING DUT OF THE USE OR INABSLITY TOUSE THE SOFTWARE OR HARDWARE,
‘102  Some slates do nol aliow the exclusion of Incidenlal of consequantial damages, of the mitaZon on how long an lmplied wamanty fasls, s some of lhe sbove may nol £pply fo you,
1. INDEMNIFICATION
144 Youshall Indemnify, defend and hold Alcatraz, and its respective oificers, directrs, employees, sgents, afiflates, vandais and licensors, hamiess from and against 2 hied party
clalms, demands, sulls, or olher procsedings of any kind, and all resuliing loss, damags, abifity, cosl and expense {Inchiding reasonable allomeys' fees) arlsing ot of, resulfing from, or in
connaclion wifh your breach of his Agreement, e use, collaction, and, if you copy 1L, the securlly of {or any athet aulhorlzed or unauionzed acoess {n) Focs Image Dala, O your use of
mlsuse of the Software or Hardwars, Including any combliation of he Sofiware or Herdware with any hardware, softwars, of other inlefectual pmpedy not piovided by Alcairaz, Alcalraz
reserves, and you grant fo Akcalraz, the right fo assume exclusive defense and tontrol of any meatior subject to Indemnlfication by you, All fights and duties of indemnification lvat are set
forih herein shall sunive tezminadion of this Agreement.
12 lithe Preduct becomes, of in Alcalraz’s oplnton is ikely lo beoome, the subject of an Infiingement tistm, Aleatraz may, in lis sole and exclusiva discretion, {I) obtain for you the
righl or ficanss fo contiaus io use the Praduct, (f) medsiy the Product lo make it non-irfiinglag, provided the modified Product shall have al leas! the same funclionafity of the priging!
Producd, or, i Alcalraz is unable o sccompish the remadies In ) or (i) aller using commeclally reasonable efforls, then (if) refund you the purchase price fot the Product based on a seven
{7 year stralght ine amortization, This Section 12.2 represants your solp and exdlusive remedy and Moalraz's sole and exclusive fabifty for any Infirgement clalins based on e Product
12, WARRANTY DISCLAMER
124 ALCATRAZ MAKES NO WARRANTY OF ANY KIND, WHETHER EXPRESS OR IMPLIED, WITH REGARD TO ANY BARDWARE, SOFTWARE, OR PROGRAMIAING
ORTAINED BY YOU FROM THIRD PARTIES (COLLECTIVELY, THE 'THIRD PARTY ITEMS"), ALCATRAZ EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED,
INCLUDING THE IMPLIEE) WARRANTIES OF MERCHANTABILITY, TITLE/NON-INFRINGEMENT, QUALITY GF INFORMATION, QUIET ENJOYMENT, AND FITNESS FOR A
PARTICULAR PURPOSE WITH REGARD TO THE THIRD PARTY TEMS, YOU SHOULD CONSULT THE RESPECTIVE VENDORS OR MANUFAGTURERS OF THE THIRD PARTY
ITEMS FOR WARRANTY ANO PERFORMANCE INFORMATION,
429 THE PRODUCT MAY BE LISED TO ACCESS AND TRANSFER INFORMATION OVER THE INTERNET, YOU ACKNDWLEDGE AND AGREE THAT ALCATRAZ DOES NOT
OPERATE OR CONEROL THE INTERNET AND THAT: (A} VIRUSES, WORMS, TROJAN HORSES, OR OTHER UNDESIRASLE DATA OR SOFTWARE; OR (B) UNAUTHORIZED
LISERS {E.G,, HACKERS) MAY ATTEMPT TO CBTAIN ACGESS TOAND DAMAGE YOUR DATA, WEB SITES, COMPUTERS, OR NETWORKS, ALCATRAZ SHALL NOT BE
RESPONSIBLE FOR SUCH ACTIVITIES, YOU ARE SOLELY RESPONSIBLE FOR THE SECURITY AND INTEGRITY OF YOUR DATA AND SYSTEMS.

13. HISCELLANEQUS
131 Goveming Law; Jurisdicbon; Yenuve. This Agreement shall be made, governed, construed and enforced in accordance vith e kaws of the State of Callornia withou! reference 1o
conficts of law princlples, The parfies agres That the exclusive Jurisdiction of any aclions arising out of, retaling o, or In any way conrecled with (s Agresmant shal ba In e slete and
fedare) courts Incates I he Slate of Callomia, and the Pasliss heraby agres lo submil to the jursdickon and venue of ths courts of the Siate of Callfomia. This Agreement shall pot be
.governed by the 1880 U.N. Convenlion on Con'racts for the Inlemafional Sals of Goods,
432 Forre Majaure, Any dalay in of felluré of perfomiance of ather Party to this Agreement (sxcluding obligations lo pay monay fn accordance with thls Agresment) shall ol constitute
-1 defeult undar [his Agreamant or give Hse to any ciaim for damages fo the exlent such delay of faflura of performante are cavsed by a force majews avanl, including acts of god, Bre,
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fiood, oxploslon, war, sliikes, of olfver concerted work stoppages of tabor, inablily Yo cblaln raw matertal, equiprant of trasportaton, breakage of fallure of equipment of agparatus, logs of

- any necessary ullily or infeeruption of power or communlcations sources of connections, faliures in or affecting fhe pasformance, use, ot avaliebiity of the Inlemet or associaled inlranets,
any compuler virus ar othier malicious cods taleased by & tird party, the terrorsl, Iiegal, malickus, wanton, or cepriclous acts & (nird party, changes or modications In infemationat,
nationsl, of Industry standaas of profocols, and the existence of of changes In laws prohiblling or imposing cimbal panallas or chvil [abiBly for peribmance heresnder, provided ihal, any
such delay does nol extend beyond Wity (30) calendar days.

133 Expor Conlrol, You shall nol expor, directly of indiecty, 1he Product to any coun'ry for which the Uriled Slates requlres any exporl license of othier governmental approval

* wilhoul first obiaining such Bcanse of approval, 1 shall be your responsibifty o comply with such exporl laws, niles end regulations, You shall defand, indemnlfy, and hold hamless Alealiaz
from and aqainst any and all damages, fines, penallies, assessments, Rabiliies, cosis and expeases {including atiomsys' fass and axpenses) arsing vul of any clalm thal he Produc] was
axporied, shippad of {ransporied tn violation of applicabls laws, Tules, or regulations,

134 Severmblily. In the event thal one of more of the provisions heretn shall be wali, illega, or unenfomeable In any respect, each sugh provision shafi be deemed modifed fo the

. exlenl necessany and possfole to render i valld and enforceatie. Notwithstanding the foregeing, the unenforceability os livalidily of any proviston shall rol affec any ofer provislon of this
Agraement, and this Agreement shell continue W full force and effec, and b construed and enforced as i such provision had nod been Included, or had been midifed as above providsd,
as the case may ba,
135 NoWaiver. Alcalraz's faflure ar delay 1o enforee any provision of this Agreemenlor iespond to any breach by you or others shalt nol uperate of be consliued 8s a walver of
preven! Alcatraz from faking any permilied acllon lo prevend furiher breaches.

138  Survival. The fotkwing pravislons shall sirviv lermialiun or explrafion of thase Tems: 1 {Defnilons), § {Term and Termination), § Face Image Data}, 10 {Confidentiatity}, 11

* (Limitatlon of Lisbiity), 12 {Indemnification), 43 13 {Warmnly Disclakner}, and 14 14 {Miscellaneous),

137  Enlire Agreement. This Agresment constivies fe enfire userslanding of Alcalrez and you vith respect Lo the subject matler hereof, aac supessedes all prior and

. confemporanenus willen and ozat agreements will: respect fo the subject matler. No modification of IHis Agreement wil ba binding on Aleatraz or you unless its In wiiting and signed by
both Parfies,

138  Consluclon, The section headings In this Agreement ara fot convenfence of reference only, will nof be desimed lo ba a part of the Ageement and wik not ba reforred o in
connection wilh the consinucion or inlerprelation of the Agreemant. Any rie of construction fo the elfect that ambiguilles are 1o ba resoived agalns| tha drefing Party will not be applied i
the consiruction of Inferpretation of this Agreement. As Used & tis Agreement, the words “include® and ‘including,' and varlations thereof, wilt not be deemed fo ba terms of limiistion, but
rather wil be deemed in each instancs 1o be folewed by the words “withoul iimitaton.”

Spadal Consklerations

Compliance wilh Law: The Supplier Producl uses facial recognltion lechnology. 3 slales hava enacted leglstation restricting use of this fechnctogy {llinols, Texas and Washinglen), 3
others (Afizona, Foride, and Massachusetie) and the US federal government have ponding leglslator restricing use of fils fechnclogy, principally due fo the associsted data privacy risk.
52, CloucVis Servics. Inenionaly ff iank - Senvkces have nol boen puchased. I oo '
A30, Vasu.al Aie;rm l\!eriﬁca'rm;l §en409. -Intenlionaily 165 biaak - Services have nof been purchased,

A%, Halo Srmart Sensor Syslem, Inlentonally ef blask - System have nol been purchased.,

122, Embeddod Resource Services, intentonally 1o& bank - Servics have not besn purchased.

£33, Open Path System, ntentionaly left btank - Syster of Servios ve not been purchased.

.34 Opon Eye Gl Viden Platiorm Open Eye Sonvkces?). Intantonally ish blank - Sstom o Sencs hte not been pchased.

A5 Sabre Systems Sanvias. Inlenfionally leh blank - System or Servive have ot been purchased.

-A.'BE Oantn;nlcs T-eiamelmogaaixhlc Device. lntentionaly laf blahk - Gyslem or Service have ol bean porchased.

_A37, Dighel Baﬂets Teleme;mographic System, lnfentionaly laft biank - System of Sesvice have nol been purchesed.

A38. Inslaftafion and Lesse Subsciption Senvices for Evolv Express. Infentionally laft bia;ﬂc - Systers or Service have not been prchased,

A39 in.sidlafiu\ and Purciiase Subscn.plhn Servm ior'Evolv Expﬁssl Inlenﬁ;}naﬂy laﬂ lank - Sysism or éewice-have not been ptizcha-sed.

MO. IﬁuslraTalelhermmpmcSysier:; 'In'!;zmkmam- loft blank - éysle;n of Senrice hav;a nc;lbeen pur;:hese;. . ) T

:}..41. Welio éo&y T.émparalura Déle.e'tio; Sysbm I}lianﬁenai?; 1ai1 E;Iank - Sys!ar‘n of S.o;n.rioe.have n;at been i}umhas.ed.

3, ZKTECO Temporalurs Syslem. nentionsly lf biank - Sysem of Senvoe bava nolboen puchased.

A3, Milslons Vidso Surveltence Equipment, tentionaly el baak - Syslem or Servics have ol bean purchased.

’ F:M SES I;Aoblle-ﬂase'd Ke)dess Access I'C;mhua S);siam: !ni&ﬁonaﬁy !eh biank - Sysleﬁ; or Sevice 'r;;své.mll been ﬁurchasad.-

325, Solink G Video Servicas,tontonsly Jf blank - System of Servie have 10k boen puichased. T

R, Gt Ponel, ienfonsly R blak - Panel have 0l been puchesed,
Ak GunrdRFID. rfenonaiy leh blank - Panst bave not boen purchased.

. M'B.. Addiﬁo.n-al Sewioes.. I any other sanvces, !nciutﬁng b.ui ﬁoﬂim‘ﬂed l:o the fﬁilo.v.ving, 2o belng fnrnlshéé und& this Agreament, bus!ome;and Johnson Conlrols will enterinlo a

separata Ridarthal wil be atleched to and Incorporated as pail of this Agreement: () Balect Link - Immediato Response information System (IRIS) (b) Managed Access Con'ral {c}
Haclronit Arlde Survellance ["EAS™ (d) Guax] Respanse Service (¢} Redio Frequency ldenlication [*RFID®) (1) Trakning Sesvices {y) Walchman's Reporing Service,
B, Warmanty {80-Day). 1. Ifthe transacbon typs is Direct Sale', any par of the System (as distinguished from Ihe Fimware/Softwere) instafled under this Agreement, Incliding the wirlng,
which poves b be dafactiva In matertal or workmanship wiliin ninely (80) days of the date of completion of the Instaliafion ("Warrenly Period”), whl be repatied or replaced, al in Johrson
-Gontrofs' eplion wilh a new or funcBonally operative part. Malerials required Lo repalr of replace such defective components wil ba Rirmished 2t na charge Guring the Warsaaty Period.
Warranty Senvicas will be furnished during Johnson Contrals's "Hormal Working Hours" {belween 8:00 AM. and 4:30 P.M. Monday Uwough Friday, excepl holidays}), Warranty Service
parformet! oulsida of thess hotirs s subject lo addiliona] charges. 2. For “lohnson Convols-Ouned” squipment/sysiems: () the gulpmentisysiams ase provided *AS 15* and without
.warranty; and (b} Customer Is responsible to malniain such squipmenlisystem in good working order,
-3, The following “Condiions’ are ol covered by Wamanly. {a) demags or exira senvice ime needed resulfing from sccidents, acts of God, Eghining, siifkes, riols, foods, tarrorism, acts of
. War, alierafion, misuse, tampering or sbuse, adjusiments, repalrs or malnlenanos nol performed by Johnson Controle, of from parts, equipment, accessories, skachments of ofher devices
ot fumished by Johnson Conlrols; {b} Custemer's fabure to property follow operating instructions provided by Johnsan Cantrols or OER; () edjusiments necesshaled by misalignment of
-viden cameras, improper acjustment of montlor brighiness and conlrast lualng dists or Insuficlent Tightan the erea viewad by the camera(s}; (d] treuble due b ntereuption of Intemet,
telecommunicalions, andior electrical service (e} battery falire; {f) devives designed Lo fall in protecling the equipmentisystam, such as, buk not Ermfted bo, fuses and clrcull breakers; and
* [0} System medificalionsicustomization requesled by Customer, It Cuslomes calls Johnson Conlrols for Warmanty Service and Johnson Controls’ representative finds that one of the
“*Condiions” has | o the naparabiiity or apparen! inoperetifty of the Equipment/System or any component, Johnson Conlrols may bl Customer for he service call whethar or nol
* johnson Controls acfually works on the Equipment/Sysiem. If rapairs ere required due to one of the above *Condions®, Johnsen Conlrols wil chazpe Customer for such wotk on & fime
and malarials basts al Johnson Confrols' hen apaficablo rates fos lebor and sazterials,

4. THE FOREGOMG WARRANTY 1S N LIEU OF ALL OTHER WARRANTIES, EXPREGS OR IMPLIED, INGLUDING BUT NOT LIATED TO, ANY IMPLIED WARRANTIES OF |
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MERCHANTABLITY OR FITNESS FOR A PARTICULAR FURPOSE, THE CUSTOMER'S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL LOSSES OR DAMAGES

-RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING JOHNSON CONTROLS® NEGLIGENCE, 15 REPAIR OR REPLACEMENT AS SPECIFIED ABOVE. JOHNSON
CONTROLS WILL 14 NO EVENT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR
“PERSONAL INJURY OR DAMAGES TO FROPERTY, HOWEVER OCGASIONED, WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRACT BY
JOHNSON CONTROLS OR NEGLIGENCE OF JOHNSON GONTROLS R OTHERWISE. Johnson Controls makes ro and speciically disclaims ail representations or warrantiess hal the
senvices, products, softwate or (hird party product or softwale will ba sectire from oyber fhieats, hacking or olher similar maliclous aciivity, or wii detect tha presance of, or eliminala, ireal,
or mitloale the spread transmission, or outbreak of any pathogen, disease, ins or oler contaglon, includiag but not imlied lo COvID 14,

-0, System Requirements, Misceflancous. 1. Vaulls, Customer musl ensurs thelany Customer vaulf prolected by seund or vibration delestor systems has the minlmum construclion
eharacleristos presoribed by tha Underwiiters’ Laboralories, ne. 2. System Tesling. Cuslomer must tes! all defection devices or other efeclronic equipment according lo procedures
prescrbed by Johnson Conlrols piior to selling ihe aterm syslem for closed periods and must noliy Johason Conlrols pramplly I such equipmen fails 1o respond o any euch lest. 3.
Famifanzation Period, UNLESS CLUSTOMER HAS REJECTED THE FAMILIARIZATION PERIODHEXCEFT WHERE A FAMILIARIZATION PERIOD 1S REQUIRED BY LAW),
CUSTOMER AGREES THAT; (a) DURING A FIVE (5} DAY FAMILIARIZATION PERIOD, OR SUCH PERIOD AS IS REQUIRED BY LAW; AND (b} FOLLOWING GOMPLETION OF THE
INSTALLATION AND THE COMMUNIGATIONS CONNEGTION TO JOHNSON CONTROLS' CHC {AND DURING ANY APPLICABLE EXTENSIONS), JOHNSON CONTROLS HAS NC

OBLIGATION TO, AND WILL NOT, RESFOND TO ANY ALARK SIGNAL RECEWVED AT THE JOHNSON CONTROLS' CMC FROM CUSTOMER'S PREMISES DURING SUCH '

FAMILIARIZATION PERIOD. CLSTOMER ALSO AGREES THAT DURING SUCH PERICD JOHNSON CONTROLS HAS NO OBLIGATION TG, AND WILL NOT, NOTIFY ANY
AUTHORITIES, CUSTOMER, OR A PERSON ON CUSTOMER'S EMERGENCY CONTACT £IST, OR TAKE ARY OTHER ACTION WiTH REGARD TC ANY ALARM SIGNAL JOHNSON
CONTROLS RECEIVES, EVEN IF DUE TO AN ACTUAL EMERGENCY EVENT, 4. Spetid Equipment Requiremenis, If Cusiemed fegulres Tnstalation or sevice of equipment Jn areas
Inaccassibla vithoet s Use of Ifs of cranes, or if non-standasd conditons al the Customer site maquire special equipment for Instaliaton or service, Cuslomer will provile such equipment,
orvak seimbuise Johason Contiols for any appSeable charges of fees, 6, Tralning Services, Johnson Conlrols provides Tréltal trathingg To Cuslomer on uss of e equipment Instalied at the
fing of Instafaion, Thareafier, Cusiomer may purchase addiiona treiing in one-hour increments a1 Jofinson Controls’ then curent rats, 6. Sile Preparation, Intrusion and Restoragion,
Unfess otherwise noted hereln, Cusiomat Is responsible for providing: {s) any necessary eleciric cument, (5 an ouliel within 40 feet of an alaie conirel pang, {¢) lefephone conneclions, {d)
netwark drops, and [e) any required condull, wiremold, o olher raceway, () any requlred 1P address assignments, and (g} edditional network software licensing. Tha Instalation of the
equipment/sysiem may necessatiy require cutling, boting or faslening Into Customer's floars, wals andior cafings. Jehason Conlrols shall not ba tesponsibla for any expenses ralated to
Intruston, mold, fungh, baclera, welldry o, patehing, floor or wall finisting, or pali, e, tarpet or wabpapar malching, restorabien of replacement iesulling from Inslalizfion or service of the
stulpmentisysiem. 7. Ballery Powared Devices. Customer understands that any baitery-powered malion deleciors, smoke deteclors, door and window contact iransmitlers sad olher
detecion sensors Installediseniced under (s Agrecment require batlerles to operale, THESE BATTERY-POWERED DETECTION SENSORS WILL NOT OPERATE, AND THE ALARM
WILL NOT SOUND, IF THE RATTERY ENERGY LEVEL OR CHARGE IS LOW, ORDEPLETED, itls Cuslomeds sole responsiblily 1o malntain and replace any balledes. Cuslomer shal
carefully read and follow the ownes's manual, instuctions and wamings for oll such equipmanl snd tegularly Inspect the sensars fof dirt and dust bulldup and lest the sensors weakly lo help
mainiain conbrued operation. 8, Customer ts solety responsible for the establishment, oparation, maintenancs, Aocess, security and olher aspecis of s compirter network {"Network') and
shall supply Johason Conlrols secare Network access for providing Hs services. Products nefworked, connedled lo the iafema , or otherwise connecied Lo sompiders or olhar devices must
be approprizlely protacled by Cuslomer andior end usor agalnst uneuthorized aocess. Cusiomer is sesponsible fo take approprale meastres, inchuding parforming back-ups, lo proledt
information, Indlzding withoul et data, sowars, of e {collectively *Data™) prior lo recshéng the sendoe or pmducts.
D, Hleclronic Media; Personal Information; Consent to Call, Text or Emall, 1.Electronks Modia. Eifher party may scan, fax, emefl, Image, or olhervise converl this Agreemant inta an
* electronio format of any type o form, now known or devaloped in the fuldre. Any unaflered or unaduliarsted copy of s Agreemen produced from such an slacironte formal will be legally
blndllng upon the parties and equivalant lo fe originat for all purpbses, including ligation. Johnson Conlrols may rely upon Customer's assent Io the lemms and condilions of thls
Agresinen, 1l Customer has signed fiis Agresment or has damenstraled s Intant o be bound whather by slechonl: signaiure o7 ctherwise. 2. Personal rormation. Custormer fepresents
and warante fhal Customer has oblained all consants and has the right to (a) disclose to Johnsen Conlrols afl personal information cisclosed hereunder cancaming

Individuzstemploysesior other ihird parties nclitding al Informatior: contalned In Coslomer's Emergancy Call List {'ECLY; {6} permit Johinson Coalrols to callec! (ncluding eonsent o record ‘

“fekephone conversations vith Johnson Conlrols), bse, disciose and lransier such personal information; end [e} expressly authorizes Johnson Conlrols to use such parsonal information to
adrnister tha relalonship and the sgreament batween Customer and Johnson Conlrels, Incfuding, but ried limited to, conlacing Cuslomer personne] af he telephona numbars andfor emall
addressos provided: (i) using SMS, lexd, prerccorded messeges, of avlomated caliing devices o defiver messages {o saliconfimn a sesvicefnstaliation appainiment; endfor {f} o provide

-nformabion er offers sbout producls and services of interes! fo Customer, Cusiomer acknamiedges and agress that Johnson Controls may share alf such Information with its parents,
subsidiaries, afiates and JlsAhelr successos comporations or any subcontrmclor or assines, within and oulskle o couniry In which the Customer is lovated and thareby subject such
Information o the laws of such counlries,

E. Limilation of Lisbility, Indemnification {Sale of ActessVideo Equipment and instalieSion Only). Nowilhstanding anyihing o the contrasy In this Agreement or any purchasing document
piesaniad by Customer, only Video andfor Access Equipment and Services shall be provided by Johnson Conircls under the terms and conditions of this Agresmenl. The Equlpmen! and
Services provided by Johnson Conlrols under Ihis Agreement wil ot Include: (a) burglar andfor fire delection o dam equipment of monfioring, maintenaace, Inspection of offier services,
(b} security guard services; or {o) architectural, enginasring, or design professional sarviges. Hf any olher equipmant or sarvices are requested by or provided to Customer, then such
equipmant andfor services shall be provided undar a separte wiillen agreement execuled by Customet and Johnson Controls which shak contain e alam ladusiry specifc lerms and
condiions.
*§ Indemnity. {a) Johnson Contros shall detend, indesnnlfy and hold Customer, its corporete affifatas, and thelr respectivo officers, dlrectors, agenls and employees hamlgss from damaga,
liabifity and expense resuling from the negligent acts or wiliul misconduct of Johnson Conirols' agents and employees commilied white parforming Services on Customer’s premisas, o the
“ extestt thal they are the direc] cause of the loss, demage or injury 1o third partes or Cuslomer’s properly {e.g., sqtipment dislodging and stiking a third parly dua fo Improper Installalion), a¢
_opposatt 1o belng caused by an cceurrence or the consequances thaiefrom that the Equipment or Services vers Intendad 1o detor, dotect of wvest, (b} Customer shall defend, indemnify and
hold dohinson Controts, Ils afifiates, and thelr respective officers, direslors, agents, suppliers and employess, hammless fiom damage, liahility and expensa ta the exient thal any such loss is
.nol direclly caused by tha negigent acts o wikful misconduet of Johnson: Controls' agents, suppbars Badfor smployees, or arises oui of any datm relaled o Bvasion of privacy, infliclion of
- smoliohal distress, harassment, violation of savesdroppinghvirelapping laws or simfiar clalms arishng o\ of Customer's use of $ie Equipment andfor Servioes,

2, Limilations on Eiablity, If Gustomer uses the Equipment andior Services %o ald in monilosing or coniolling the lecation or aotiviles of parsons on or aboul ils propesty and premises,
Cusiomer acknowiadges that the Equipment and/or Sanvices are not intended lo bo the sote means for doing so. Johnson Conlrats' Equipment and Servioes do nol cause and cannol

. giminate occumennes of fha events lhey 356 infended to deter, delecd, avert or record. Johnson Controls Is nol & insurer of fhe salely or securily of any person, enlity of propesty, of
egalnsl the risks altendant o a person's pressnce n, of ingress bo or egress from eny buiding, praperty of area thal may be monflored by the Equipment andior Servites, The smatinis

_Johnson Contrels charges Cuslomer are not insurance premiums. Such charpes are based upon the value of the Equipment and Senvices provided and e unrefaled fo any such sk of
loss. Joknson Controls and its suppfiers do not underiake and assurme Ao Habiity for such risk by providing the Equipman! andfr Services. If Johnson Controls and/or ona (or more) of il
supplers Is naverthalass found iable under any legal theory for ks, damage or injury ceused directy or lndirecdy by ocsuenses of e consequences fherefrom which the Equipment
andlor Services are inlended fo daler, detect, averl or revard, Johnson Controls' liablfity and theTiabiity of s suppiiers shaft be limfled lo the sums pald by Customar for ths Equipment or
Sarvices 2t lssue o5 Cuslomer's ol remedy, Johnsen Conlrols and ks suppliers are notresponsible for the preservalion of any computer prog:ams or data and Customer & responsibla
for malntaining adeguata back-ups.

. Other Gharges; Remedies; Temmination, 1. There may be 2 eaivico chasge fo Cuslomer B cancefled InstsRation/service appoinlments if Customer cancals less than 24-hoixs pror o
dispatch, or If Sohnson Conlrels’ reprasentative Is sent o the Customer's premises In rasponss lo a senvice call for falss alam ar Sysiem malfuncion caused by Cuslomer’s operalion
conlrary fo nstructions, falure o close or propery sectta & window, dodr or olner profected point, of improper adjustment of moritors of agoessory compunenis. 2. Cuslomer
acknowledges and agress thal Healy payments of the full amounts isied on Involces Is an essental e of {his Agreement and thal Customer's $allure fo make payment in full when dus Is
& material breach of this Agtesment, Customer furiher acknowtedges thalif thare Is any amount outstanding on an lovoics, Il i material to Johnson Conlro's and shali give Johnsen
Controls, In addifion fo any oher avallable remacies, e right lo, without nolice, () suspend, discontinue o terminale perfarming any Services andlor withhold further defiveries of
equipment and other materials, terminate o¢ suspend any Unpald software icenses, andlr stspend Johnson Controls’ obligafions under or terminale this Agreement and (b) lo charge
intorest on the amounts thal remaln unpald more than thirly (30) days pas! the due dale spacified In the Invoicels} al a sale equal to e lesser of 1,5% per month o he maximum rafe
permittad under applicable law, tnt] payment Is mada In full. Customer agress to pay afl cosls, expanses and fess of Johnson Controls' enforcement of this Agreement, Including coleclion
expenses, courl cosls, and allomeys' foes, Johnson Corlrols” election o conine providing future Services foes nat, in any way, dirrinish Johnson Controls' ight to larminats or suspend
Se1vions of exprise any or 2l ights or remedias inder this Agreament. Johnson Controls shall not be liabla for aay damages, claims, expenses or Sabifiies arising from of relaing o
suspansion of servioes for non-payment. in the: event fhat thers are exigent ciroumnstances requiing Sarvices of Johason Conirols plherwiss performs Services at the premises following
suspension, those Servicss shall be govemed by the tams of this Ageemant unless a separale conlrect Is exsculed. If Customer dispites anyJale payment nolics of Johnson Controls!
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efforts to coflect payment, Cuslomer shali Immesfiately notfy Johnson Controls In waillng and explain fhe basis of the dispuls, in the event of Customer’s defabl, the balanca of eny
outstanding amounts wh be immediately dua and paysble. Inslalafion Charge{s) are based on Johnson Controls performing the Installation with its cwn personnel, If far any reason
instaliation must ba periormed by outside contraclors, kstafiation Charge(s) may be subjac lo revision, 3.n addition lo any clhef termedies avaliable lo Jotinson Controls, Johnson Coalrols
may terminale this Agreement and discontinue any Service(s} i (s} Johnson Controls' WG s subsiantially damaged by fita or catastiophe o7 if Jahnson Controds s unable fo cbialn any
-eonnactions of privileges required lo iransmil signals between the Customer's premises, Johason Conlrols' CHC of tha Municinal Fira o Police Deparimenl of ather first responder, (b}
Cuslomer flls 1o follow Johnson Conbrols' recommendations for the repair or replacement of defecliva parts of tha System nol covered under the Werranly or Q3P Service; (¢} Cuslomer's
fallure ko follow the operating nstrclions: provided by Johnson Controls rasidls {n aa undua number of false alamms or System imel fanclion; () in Jotnson Cenirals' sole opinion, he
pramises in which the System is installed ate unsafe, unsuitabla, of so modlfied or altered after Installation as to tander confinuation of Servica(s) impracical of Impossible; {e) Jahnson
_Controls Is unabla b oblain of consinua 15 support iechnologles, TeleCom Services, Commurdeation Faclidies, Equipment or component pars thareo! {hal are discontinued, becoma
obsoleta o ara ptherwise hot commerzialty avalieble; or {f) Customer fails fo make payments whon dus er othenwise breaches this Agreament. Jahnson Conirots will not be fisble for any
tamages or sublest i any panalty s a fesull of any such femmination,
-G, Hazardous Matorlals, For a projects except those nvoling new constiuclion, Customer reprasents and warranls thal to the bast of Custormer's kapwiedgs the work site is free of any
nazerdous malerials, The term "hazardous maleriale’ Includes bl Is not be irled 1o psbestos, asbeslos-contalnlng materis!, polychlorinated bihenyd {'PCB"), formaidehyds or other
polentially toxic or otharwlse hazardous material, I any such subslante s discovered on 1ha wark sita, Johnson Conlrols will not be required to Snstall or service the Equipment al such site
tinless and tntl Custorasr carfifies tha removal of safe conlzinment of such hezardous materisls. Cuslomer shall indemniy, dafend, and hold Johnson Conlrols, lls offcers, diredclors,
agents, and vendors harmiess from any damages, claims, injuries, obillles resuliing fom the exposura of dohnson Controis’ empliyess, conlracors, of subcantreclors to hazardous
malerials at Ihe work sie; provided, hawaver, that the foregolng provision will not apply when it hes been delemined that such hazardeus malesials werg brought lo the work sila by
Jehnsen Condrols.
H. Walvers, 1,Waiver of Jury Trial, CUSTOMER AND JOHNSCN CONTROLS BOTH AGREE TO WAIVE THEIR RIGHT TO A JURY TRIAL ¥ ANY LEGAL PROCEEDING ARISING OUT
OF DR IN ANY MANNER CONNECTED WITH OR RELATED TO THIS AGREEMENT, 2Mulual SAFETY Acl Walvar, Certaln of Johnson Controls' systems and services hava recelved
Cartificallon andior Designation as Qualified Anfl-Tetorism Technologles (*QATT") under the Support Antl-ferrorfsm by Fostedng Effective Technologles Actof 2002, 6 U.8.C. §§ 441444
{iha "SAFETY Act™. As required under B C.FR, 25,5 {6), fo the maxdmum exient penniiled by law, Johsison Controls and Customer haraby agres fo walve their right la make any daims
agaknst lha other for any Josses, Incuding business inferuplion losses, sustalned by efher party of {helr respectiva employees, resulting Siom an aclivity resuiling from an “Act of Temarism’
a8 defined in & C.F.R, 25.2, when QATT have been deployed in defense agalnsl, responsz lo, of recovery fiom such Act of Terroristm,

1. Miscelaneous. 1. Enforcenbilily, I any of the provisions of ihis Agreament shall be deterrnined to ba invald or unenforceable, the remaining provisions shall remain bn full foree and effect
2, Paragraph and Section Headings; Caplions; Counterparts, The headings end capllons contalned in {hls Agreement are Inserled for convanlencs or reference only, and are nollo be
«deernad part of o7 lo be used tn consining his Agresment, This Agreement may be execuled in any number of conieparts, each of which shalf be deemed 1o be an odginal, bid all such
separais counlerperts shall logether constitule but one and the same agresment, 3, FARs, Johnson Controls supplies ‘commergial Rams" within the meaning of he Federat Acqulsition
Regu'stion {FAR), 46 CFR Parls 1-53, As (o any customer onder for a U.5. govemmond contract of funded direetly or Indiracly wilh Federal funds, Johnson Conteols wil comply only with the
following mendalory flow-downs for commercial iam subcontracts perlidning 1o Utilization of Small Business Concems, Equal Opporlunliy, Affirmetive Acllon, and Veterans Emplayment:
.52.219-8, 52.222.26; 52.222-35; §2.222-36; and 52.222-37. 4. Exporl Control, Customer shall nof axporl or re-axporl, direcliy of indirectly, any: (} product of service provided under this
Agreement, {Ij lechnleal date; {iil} software; (Iv) Information; of (v) Rems acquired under this Agreamant 1o any couniry forwhich the Unlisd Stales Gavemment {or any agency thesedfy
requires a0 exper licensa or other approval withoul firsl oblabning any firenses, consents or pemis thal may be required under the applicable laws of the U.S. of other forelgn judsdiclions,
Including the Export Administraticn Act and Regutations and shipl kxcorpotate in all export shipplng dogumants the applicable destinalion controf sialements. Customet shal, al #s twn
expenss, defond, Indematy and eave Johnson Controls harmless fom and agalnst &l thisd-perty clalms, EabBly, loss o damags {including atiomeys' fess ang olher defenze costs},
-assossed agains! or suFiered by Johnson Conlens as a result of an aliegalion or claim of noncompliance by Customsr will thls Section, The obfigations contained in this Sectlon shall
sundve lhe fermination or explialion of ihis Agreemsnt. 5. Insurance. Johnson Controls maltalns comarehensive Gensral Liabifity and Automobiie Liably Insusanca b amounls thel meet
of exceed: $1,000000 porincident- $2,000,000 n the Bygregate and Worker's Compensation coverage as required by law, Jehnson Contrels will not be required to provide & waiver of
stibiogalion In %avor of any party, nor wi Johinson Conlrols be reguired 1o designats any pasty as a staluory employer for any purposes. 6. Johnson Conlots Brard, Witkoul exception,
Johnson Controfs-branded Signage, Including yand signs, window sfickers and waming signs will remala the proparty of Johnson Controls and may be removed by Johnson Conlrols &f any
fime. Customer's right {o aplay Johnson Conlrals-branded Signage is ot irassfasable and ceases upon lermination of expiration of this Agresment. 7. Resale, if Johnson Conlrols is
cannecting o a previousty installed existing system, to the extent the previously installed existing syslem Is Customer's properly, i shall remain Cuslomer's property, 8, COVID-18
Vaccinalion, Johnson Controls expressly disciaims any requirement, Urkksrsianding er agreemedl, axpress of impfied, ineluded dlrectly of nsorporaled by referance, In any Cuslomer
purchase order, soficitation, notice or clherwise, thal any of Johaison Controls' preonne: ba vaccinaled agelnst Covid-18 under any fedaral, slateiprovinelal or locat law, regulation of order
appicable to governmen! contracts or subcontracts, incuding, wibiout Emitation, Presidential Executive Onder 14042 (Ensising Adequale COVID Safety Prolocols for Federal Conlractors™)
and Federal Acquisiion Regulation (FAR) 52.223-99 (*Ensuring Adequale COVID Salety Prolocols for Fedara: Contraclors™), Any stch requirement shaft only apply to Johnson Controls”
personniel if and only 16 the extent contalned fn a wrillen agreement physicafly signed by an authorized officer of Johason Conticks.

J. Syslem Software; Network Connectiens. 1. Any suftware provided with the System of ln connection wih he Senvices s propiatary Yo Johason Contrels and/or Johnson Controls’
suppleris) and ks Heansed or subficensed to Customer on a non-exclusive basls. Customer may not {#) dischase the Softwara or source code fo any third parfles, (b} duplizale, repinduce, or
copy alior any per of fhe Sofware, or () use the Sohware on equipmant ether than with the designaied Sysiem with which {l was furnished, A separate Softwars License Agreement s

End Usar Licanse Agroerent between Johnson Conlrols end Cusiomer andfo tha software pubdisher may be required to use the sofiwara andfor oblain updatesfupgradas, H tha inslalled

-Equipment Is o ba connected lo Customer's compuler aatwork {'Network), Johnson Controls wifl furnish and Insted the softwars needed 1o run the Equiprant and will conngat fha
Equipment o the Nedwork according o tha Network setings supplied by Cuslemor, Instalialion shall noft inchude modticalions to the Network, secunty, or firewall selfings. Gustorer will
supply a TCPAP Elhesnei nebwork address and central processing unk per Johnson Controls specifications for Bocass conrot system operalion. Johrson Centols shall nof be rasponsible
for the selp, operation, or mainfenance of the Network or Network performance or compatbilly lssues. Johnson Conlols may assess additional cherges, If Johnson Contrels s unable to
connecl to e Network of 1 any addional Equipment |s required ko faciitate connestivity between the Network and the Equipmont. 2, Open Source Soflware, Johnson Conlrols represents
and warrants to he end uset of Ihe System thal, Lo the axtent the Syslem includes eny Cpen Sourca Software, the Inlernal use and opesation of the Syslem by tha end user will nol creale
eny obligetion on the part of the end user under the terms of any Open Source License (i) to make any source code or ohjes! code avallsbls lo tid padles, o (1) 1o licenss, discloss or

oiheniss make avallable to thind parties any proprietary sofiware, data of othar hiermation, or eny assoclated Intelleclual proparty. As Uised haretn, the term "Open Source Soltwars”
maans any soflware, prograin, modide, code, Brary, database, diver or simlizr component {or porbon fhereof) that Is royalty iree, propristary software, te use of which requires any

conlractital obigations by the user sush 2s, withou! Gmilaton, thal eoftware thal s subject o, distribuled, iransmitled, licensed of otherwlse made available under any of the following
ficonses: GNU Ganaral Publis Licanse, GNU Library or *Lesser” Public License, Berkeloy Sofware Distribution {BSD) license (inchiding Free BSD and BSD-style licenses), MIT fcense,

‘Mozl Publio Licanss, 1BM Public Licensa, Apache Softwere License, Artistic license {e.g., PERL), Sun Industiy Standars Soutce License, Sun Community Source License (SCSL), Inlel
Open Source License, Appie Publlc Source Liconso, o any substantially stmilar license, or any Scanse that has baen approved by fae Open Source Infiztve, Frea Software Foundalion of
similar group {colfectively, "Cpen Source Licenses”).

K Force Majsure, Johnson Controls sha¥ ol be Batda, nor in breach or defaull of ils cbfgalions under {his Agreament, for detays, inleruption, fallure i rander senvicas, o any olher fallure
by dohinson Controls o parform an obligation under this Agreement, where such dalay, interuption o falure Is caused, i whele or ta perl, directly or Indinecly, by a Forca Majaure Evant.

* A "Force Majsre £vant* Is 3 condifon or event Thal i beyond fhe reasonable contiol of Johnson Conlrols, whether foreseaabla o7 unforeseaable, including, without limilation, sets of God,

" sevare waather (Including bt not imiled 1o hurdcanes, tomedos, severd SROWEIOTS O sgvale ralnslorme), wikifires, fiocds, serlhguakes, salsmiz disturbances, or ofher natueal disasters,
acls or orssions of any govarnmental authorty (including thange of any applcable law or requtabion), epkiemics, pandamiss, disesse, viruses, quanantines, of olhar public haalth fisks
andior responses therslo, condamnation, sidkes, lock-outs, tabos dispulos, an increase of 5% or mors In {arifis o7 olhet excise faxes for malerials lo be usad on he project, fres, explosions

" or ather casudies, hefis, vandakse, oivil disturhancas, Insurrecton, mob violencs, ils, war of other aimed confict {or the serous fveal of sama), atls of temorism, eleclical power
oliapes, ntamuplions or degradations in elecommunicagons, compuler, netwosk, or elecironks commupications syslems, data breach, cyber-atlacks, ransomwane, unayailabllity or shortaga
of pads, malgrials, supplles, or fransportation, or any sther cause or casuatly beyor the rassorabls contro! of Johnson Controls, T Johnson Controls' petformance of Ihe work [s delayed,
impacied, or peevented by a Forca Majeure Eventor fis contined effects, Johnson Conliois shall be sxcused fom periormance under the Agresment. Without limiting he ganevality of the
forogoinn, H Johnson Controls Is delayed In achleving one or more of the scheduled mfiestones sal forth in the Agreamenl due 1o 8 Force Majeure Event, Johnson Contrals wik be entiied to
extend the relavant complallon data by the amount of fime that Johnson Contiols was dotayed 85 & resut of the Forcn Maleure Event, plus sush zddibonel Ume as may be reasorably
pacessary fo ovexomea the effect of tha dotay. To the extent that the Force Majsure Evant direstly or Indirecily increases Johnson Controls' cost {o perfom e services, Customer Is

: obilgeted to reimburse Johnson Conlrals for stch Increased costs, Including, wilhout limilation, costs tncumed by Johnson Conlrots for additonal lzbor, Inventory storage, axpediled shipping

faes, Vrafer and equipment rentel fess, subsontractor fees or oiher cosls and expenses tnoured by Johnson Controls In connaclion with the Fores Maeure Evenl.
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L. Asshnment. ‘This Agreement is not ssignable by the Cuslomer except upon writien consent of Johnson Controts firs! belng obiained. Johinson Costrols shall have the fght to assign
this Agresment or o subcontrac! any of ils obligations under this Agresment without nofice fo Customer.
1. Diglial Enabled Services, Software ant Hosled Software Servicas, If Jehnson Conlrols provides Digial Enabled Services under (his Agreamen, these Digital Enabled Services require
.the colection, ranster and Ingesfion of buliding, equlpment, system time series, and viher data to Johnson Conlrols’ cloud-hosied software tools and applcations, Custemer consenls fo the
collection, fransfer end Ingestion and use of such data by Johnson Contiols to enabls Johnsen Conlrols to provide, maintsin, protcd and improva the Digltsl Enabled Services and s
produsts and servioes, Customer acknowledges thal, while Digitel Enablad Services generelly Improve equipment performance and services, Digital Enabied Services do not pravent al
. polenlial malkuaciion, insure against loss, or gueraniee a certaln lave! of parformance. A used heredn, "Dighal Enabled Servicas” mean services provided hersundar that empioy Johnson
- Contols sofware and cloud-hosled saftwars effarings and ools [“Software'} o provide, inprove and enable such services, Digilal Eneblod Sarvicas may Include, bul are nol imiled o, (a)
1emols inspection, {b} advanced equipmen! fauil delection and diagnostics, and {¢) data dashboarding end system health teporing.

Implementation, deployment and Customet vse of Softwara offered under this Agroement sha be subjact fo, and govemed by, Jolinson Conlrols' standard terms for stch Software and
Softwara talatad professionat sarvices thal may be updated by Johnson Contials from ine 1o me at hipsyMwajohnsoncontrols.comfiechlems {collectively, the *Software Tams™).

_Applicatin Soflware Terms are Incarporaled b ihs Agreement by reference. Other than the right lo use (ha Software es sef forthin the Software Temms, Johnson Controls and ils icensors
reserve all figh!, file, and inferast (induding afl Intelectual property rights} in &nd to the Software and improvements to the Sofware. Software ficensed herevnder I8 ficensed subject (o the
Software Terms and not sold. If (ere is & confild betwoen the olher terms harsl and the Software Terms, the Software Terms shall take precedence and govern with respact la rights end
responsibiilies relaling fo the Software, its Implementabon and deployment and sny Imprvemenis hereto,

Notwithstanding any cther proviglons of this Agreement, uness olherwlse set forth in the appliceble SOW, The follawing terms apply to Software thal is provided lo Cusiomeron a
subscriphion basks ., a ime Imited btense of use Aght), {each a “Software Subscriplion’); Each Software Subscriplion provided horeundor il commence on the data tha nilia)
credontials for the Software are made svallabla {the * Substription $1arl Date’) and will eontinue In effect unfl the explration of the subscrption lean neled in the spplicable SOW. Atthe
expiraion of the Software Subscriplion, such Software Subscription will aufomaticalty renew far censecutive one {1) year ferms [each & *Renewsl Substripiion Temn'), untess elther parly
providas the other parly with & notice of non-renawal at leas inely {90) deys prior 1o the explraion of the then-current lerm, To the exdent pamitied by appicable law, Sofware
Subscriptions purchases are Ron-cancefabio and the sums pald nonrefundatie, Faes for Software Subsciplians shalt b pald anusally i advance, ivolced on the Subsciiption Start Date
.and aach subsequent anniversary thereo!. Involcas are due upon recelp unfess ofhenkise specified on the invoice, Unless otherviss agreed by the parfies ia wriling, the subscription lea
for each Renewal Subseiplion Tesm wil be priced al Johnson Controls’ then-applicable st price for that Software offedng. Any use of Sofware thal axcasds the scope, mabics of volume
sel forih in This Agreoment and applicabla SOW will ba subject to addiional fees based on the gate sich excess use began.

N, Privacy. 1. Johnson Corirols as Pravessor Where Johnson Controls factually acls as Procassor of Persenal Data {as defined thereln) on behal of Customer, the terms al

wwi johnsoncontrols.comidpa shall apply. 2. Johinson Conlrols as Centroller Johnson Gonlrols will collect, procass and lranster carlaln parsontal dala of Customer and lis parsonnal selaled
" to {he business relationship batween it and Cuslomer {for example names, emall addresses, lelephone numbers) as controder and in sccordance with Johasoh Genlrels' Privaty Notice al
htips:/lwenw johnsoncontiols.comipiivacy, Customer acknowledges Johnson Conirols' Privacy Nofice and sirielly to the exdent consan! Is mandatosily required under applicsble Taw,
Customer consents to such eollection, procassing and transter, Ta the exien] sonseat 1o such coliection, processing and trans fer by Company is mandalodly required from Cuslomer's
parsonnel under applicable law, Customer wasranls and represents fhal it has oblatned such ecnsent.

0. Johnson Controls License Information; AL 1488, 4499, 1506, 1501, 1502, A-0244, The Securily Industry s governed by the nses and regulations of the Alabame Elacironic Secuity
Board of Licensure, f you would ke bxformation on thase rules and regulations or would ke 1o segister a complaint you can confact the Board at: AESBL 7958 Vaughn Rd., Monigomery
36116, (334) 264-0388 Fax: 334-264-4332 AK 125516; 1658473, 5430 Falibanks Sireel, Sulle 7 Anchorage, AX 99507 AR 0000198, 0030740118 Regulated by Arkansas Bd. of Privale
. Inveskgalors & Private Securily Agencles, #1 Siete Police Plaza Dr., Littie Rock 72209, {501) 618-8500 AZ ROC281489, 18267-0 CA 977248, slarm company operalors are licansed and
reguialed by the Bureau of Securily & nvestative Services, Dept. of Consumer Affalrs, Sacramento, CA 95514 €7 010809046 DG ECS4327 FL EF200G088D, EF20000341 EFO000478
GA LVADO2833, LVAZ05385, LVUOD4635 HI CT-32427 1D PWC-C-12256-A-4, RCE-33502, EGH 2834 1L 127004528, 126000247, 126000246, 128000243 LA 24869, F523, FAB0 MA 401-
C, MI 3601206812, A-0352, A-0170, 3502206914, A-0638, 3602206313, A-1058, A-1169 Whilcomb Avanua Madison Heights, M| 48074; MN TSE51063 S 15024088, 16530-8C NG 846-
CSA, 28510-SP-FALY, 19385-SP-FALY, Z7353-SP-FALY, 19718-5P-FALY, 24101-8P-FALY, 22850-5P-FAILY 101 Industrial Deva, Sle 104 Raleigh, NC 27089, (819) 788-5320 NJ
34BFODOS0200, POO4AG1, 607013 Ni4 375283 NV 0077542, FA70, F465, NY 12000327404, Licensed by NYS Dapt, of Slate OH E16762, §0-18-1052, 50-26-1050, 50-48-1032, 50-57-
<4119, 53-31-1582 OK AC-67 OR CLE-322, 187016, AC-6T PA Pannsylvania Home Improvement Confraclor Regisiration Number; PADT0083 R) 16004, AF-08170 TN ACCT704,
ACGHT05, ACCIT07, ACC1708, ACCH709, ACCT10, ACCAT11 TX BOUS36, 4200 Buckingham Road Sie 150, Ft. Worth, TX 76115 ~ Dapt of Public Salely, Private Sscurlly 5805 N, Lamar
Blvd, Austin 78752, ACR-1460 LT 8300557-6501 VA 11-7587, $1-7575, 117884, 11-7573, 11-7580, 14-7578, 2705147755 WA JOHRNSCSB37N4, 19625 62nd Ave Soulh, Sle C112 Kenl, -
WA 08032 WV 050201, The foreguing Hsl shows only hose licensa numbers Johnson Controls Security Soluions LLC (Johnson Controls”) Is required by Faw {6 Inchide on marketing
materials, A comprehensive fist of feenses held by Johinson Gontrols Is available on wwirjohnsoncontiols.com, Califomia Gustomers Only: Lipon completion of the inslalalon of fhe alarm
+ystem, tha slamm company shall horoughly Instact the purchaser in the proper use of the alarm system, Failure by the licenses, without lega excuse, lo substantially commence work
ithin 20 days from the approximeale date specifed In the agresment when the work will begin Is a viotafion of the Alarm Company Act.
-@2020 JOHNSON CONTROLS, All ighls reserved,
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Controls
COMMERCIAL SALES AGREEME
L SA AGREEMENT TOWN NO. CUSTOMER NO, JOB NO, POND,  ESTIMATE ND.
0021-SOUTHERN 8J 1-70IBJLA
ADDITIONAL TERMS AND CONDITIONS
DATE: §/12/2023 i
Johnson Controls Security Sofutions LLG {"Johnson County of Gloucesler B
Controls™} dibla:
{Customer’}
Paui Faielia Customer Billlng Information Guslomer Premises Serviced
7852 Browning Rd, 2 5 Broad Siadmin Bidg-Server, 285 Whilshall Rd # 84-3,
Pannssuken, NJ 081084542 Weodbury, NJ 03096 Williamslown, NJ 08094
Tele. No. {609) 824-5346 Atin: David Brics Atint
Tele, No. Tele. No.

Notwithslanding anything In the Agreement lo the contraty, Jehnson Conlrols and Cuslomer agres as follows:

_'lerms and Condlllons '

Annual Serv}ca Change - tnittal Temn, Johnson Ountmls agreas lo honor lhe Annual Samoe Charga for Monllodng Servicas spedﬁed In lms Agreameni for the infflal Tem of the
AgreemenL Therafier, the Annual Service Charge may be Increasad by the Increass In the Consumer Price Index for Urban Wage Eamers {"CPI-W, Al lioms, U8, Cily Average for the
piior fwelve (12) monih pertod or §%, whichevar 1s less.

Al ofher terms and condifions of the Agreement, excapl those expressly modified herein, sha¥ remah In &l force and efiecl. /{ J //
JOHNSON CONTROLS S1LC CUSTOMER; c‘-‘ 6156 2 tel/

%unmsown .
Presanled by: aitlla Accopled By; //V (//0([/ / A

{Signafum of Johnsan Conlrols Sales Repressnlative) y(sfgnature of Cu;&ﬂmh’s Aulhodz?ﬂepmsema&va)

Sales Agent: Payi Faiolln s "
Sales Representative Registation Number {if epplicable): Frank J. DiMarco
Commission Director

Titlg:,

Dats Signed: CF'/C}?/’/ \2/}3
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