Gloucester County Human Services Advisory Council (HSAC) meeting
[bookmark: _Hlk158028806]September 18, 2025 | 4PM
County Offices at Budd Blvd., Large Conference Room
115 Budd Boulevard, Woodbury, NJ 08096

Present: Kimberly Gober, Jennifer Rodriguez, Regina Ridge, Michael Gower, Ingres Simpson, Lisa Conley, Theresa Taylor, Calvin McFarland, Danielle Alia, Joan Dillon, Susana Dias, Melodie Norton, Chris Hemberger, Lisa Cerny, Lataia Charles, Madelyn Frazier, Michelle Pandolfo
Meeting was called to order by Chairperson Kim Gober.

Reading of Open Public Meeting Statement

Motion to approve minutes from May 15, 2025 meeting Calvin McFarland, Ingres Simpson seconds, abstentions Kim Gober, Michael Gower, Lisa Conley. Minutes passed. 

Motion to open meeting to public comment, Michael Gower, Regina Ridge seconds, and floor is open to public comment.

Presentation given by Robert B. Jonas, Director of Gloucester County Veterans Affairs, literature provided that details all the services and will highlight several services, located at 211 County House Road in Sewell, connected to the VA clinic. A lot of veterans that come to the clinic come to the county VA. Office assists with claims, the veterans cemetery – preregistration is highly encouraged, cemetery is for veteran, spouse, children, the plot is free of charge, just because you are registered doesn’t mean you have to go there but it is very helpful to have that option, works with the funeral home to make sure the veteran gets the honors they deserve. The office has a free will program for veterans, offered monthly, see 15-20 veterans each month, a lawyer volunteers the time to do it. They assist in getting discharge papers, encourage veterans to register with county clerk, at the mall store or in Woodbury office, and getting veteran id card, this process aids get veteran discounts as well as a place for back up. You can get an indicator on your driver’s license. Veteran job fair is coming up on 10/3 at the library in Mullica Hill. Sends for medals on behalf of veteran which will be sent directly to the veteran. Gloucester County Honorable Medal is provided with ceremony. Stressed the importance of having DD214, needed for veteran burial, healthcare, burial, etc. Discussed spousal benefits for veterans with disability from service connection. Veterans Advisory Council meets once a month, organization vets helping vets that provides emergency shelter and utilities for veterans who may come to the office seeking help. There are programs for women Veterans. Will bring the county Honorable Medal and present to homebound and hospitalized veterans. Large volunteer group to help with wreath ceremony and memorial day activities.

Lisa Cerny shared information on Veteran’s transportation services through county Human Services. Veterans subcommittee for homelessness. Point in Time had zero homeless veterans reported, happy to say.

Kim Gober shared that the housing authority has 74 Veterans’ affairs supportive housing vouchers for veterans. Also have 19 camp salute in clayton and 5 under construction and more coming in west Deptford. Stressed the importance of supportive services for homeless veterans. Struggles with multi-family housing.

Melodie Norton of Acenda advised that her agency provides veterans counseling support services.

Motion to close meeting to public comment, Lisa Conley, Michael Gower seconds.

Sub-Committee Reports
· Allocations – Michelle Pandolfo reports on behalf of Elmoria Thomas, no activity since last meeting
· Appeals - none
· Comprehensive Emergency Assistance System (CEAS) – Kim Gober reports CEAS met on 9/16 received a presentation from Park Grove LLC for their PG Woolwich Urban Renewal Housing Development.  They are developing 72 high quality homes with 5 being set aside for chronically homeless.  They went before the joint land use board and was asked to return with a traffic study that included school traffic. They first did their traffic study during the summer. The project is located at 341 Kings Highway which is very close to Kingsway HS. They will look to submit their application for tax credits hopefully in the spring.

SNJCoC is receiving technical assistance from HUD through cloudburst for the Coordinated Entry System, looking for 2 to 3 agency reps to sit on a call for about 90 minutes to give Cloudburst an overview on what would work in GC and what are the gaps in service. 

SNJCoC is awaiting guidance from HUD for the upcoming NOFA, currently SNJCoC is doing an desk audit as our monitoring process this year.  It was originally thought the application from last year was for 2 years but that has changed and we will need to reapply this year which is why we are waiting for guidance. Discussion ensue regarding federal landscape and concerns if there were a shutdown which would be devasting to landlords and participants. Everything is on hold at the moment pending movement at the federal level.

· Committee on Missing and Abused Children (COMA) – Regina Ridge reports Last met in April, next meeting is in October. Speakers Bureau is out and we had sign up. The program offers in-person 30-45 minute presentations to schools, going out in teams of two, will provide five speaking engagements with three different school districts. On-line resource guide is planned to go up on the Gloucester County Prosecutor's Office/Child Advocacy Center's website, which is currently being merged to one site which has caused a delay in getting the information on-line. Another in-house review has been recently done in an effort to keep the information current and accurate.

· Monitoring (MART) – Ingres Simpson reports no activity since last meeting.

· Nominating – Michelle Pandolfo reports the committee will be meeting before the next HSAC meeting. Anyone is not a voting member and interested in becoming a voting member, please submit resume or Citizen Leadership form. Those who submit interest are then considered by the nominations committee and must be approved by the Commissioners.

· Planning – Michelle Pandolfo reports the Planning subcommittee needs a chairperson. Planning met before today’s meeting and discussed the Federal Impacts survey that has been circulated, thank you to many in the room who completed. We will be making some adjustments to it and recirculating in October. We expect to circulate it a number of times and the federal landscape evolves and changes. 15 respondents from smaller to larger organizations, survey questions will narrow to program level, bigger agencies can share with counterparts, the survey helps us to better understand what is going on, data will be compared over time. Lisa Cerny explains that direct service input is essential for our understanding of the impact of the changes and we can use the information to advocate, educate, and potentially make connections.

· Other Committee Reports

· Child Care – Michelle Pandolfo on behalf of Elmoria Thomas, everyone is struggling with the lack of funds issue that keeps families from adding children to the subsidy program or having access to a child care subsidy. Only the families that remain eligible, homeless, CPS and TANF families can get assistance. Joan Dillon added that on July 18th received notice that as of July 31st any new applications had to be submitted. Some families having an infant after the cut off are not able to add the newborn to the program. One parent had a child on 7/11 but couldn’t get birth certificate before the deadline. This parent is now having to pay fully for infant care which is the most expensive care. 21st century grant for Glassboro and Clayton was not funded, this impacts after school child care for both municipalities. Melodie Norton added that her program has also had parents struggling with the loss of this program.

· American Job Center – Michelle Shirey not present. Kim Gober announced the Mega job fair 10/10. Lisa Cerny explained there is resume writing and interviewing services.

· DHS Staff Person’s Report – Michelle Pandolfo reiterate please complete survey in October, multiple people from agencies can answer the survey, share widely within and outside your organizations, and if you are interested in being a voting member please see me for citizen leadership form or send resume.

· State Representatives Reports

· Child Protective Services, Susana Dias reported that more in-home services, evidenced based programs are being implemented. The daycare program is available to CPP families but only while case is open and possibly sometime after the case is closed but the amount of time is indeterminant. Her office has 276 families and 78 in placement. Danielle Alia reports her office has 62 in placement, 155 open families.

· Michelle provided report from NJDCF, Rick Hager shared At this NJDCF page: DCF | 2025 Federal Policy Changes / Updates our department is providing periodic updates of the federal budget actions and their potential impact to DCF programming.  Refer to the links under the “General Information” section which also tracks federal executive orders and the legal challenges to those actions.

The DCF Youth Council, which is part of our Office of Family Voice, has posted a number of useful PSAs/videos by – and for – young people.  These include NJ4S PSA, a Youth Mental Wellness PSA, Job Interview Resources video, etc.: New Jersey Youth Resource Spot Also, be sure to explore the many resources under the “Health” tab. These, and all other areas, can be of great assistance for young people.

The Soluna Mental Health App for youth, ages 13 – 18 (parental consent required if under age 16). On this page, Mental Health open the link for “Soluna” to find information on this App which is also known as “Kooth”.

The Children’s System of Care (CSOC) Brochures (English and Spanish) are at these links:
https://www.nj.gov/dcf/about/divisions/dcsc/CSOC.brochure.pdf
https://www.nj.gov/dcf/about/divisions/dcsc/CSOC.brochure_Span.pdf

· Chairperson’s Report – no report

Motion to open meeting to public comment, Michael Gower, Regina Ridge seconds, and floor is open to public comment.

Chris Hemberger, SW Council, going to Nehaunsey Middle School to do vaping presentation tomorrow, a referral from the speakers bureau. Next coalition meeting is 10/17/25, opportunity to network, have lunch and learn from speaker from Opioid Response Network on the reality of underage drinking.

Madelyn Frazier, Catholic Charities, introduced Lataia Charles the point contact, case worker, for the Westville office. Has limited assist funding for prevention services. Annual fundraiser is 10/16. Provided annual report and brochures.

Melodie Norton, Acenda, Family Connects continues to expand, by January 2026 will be in all southern counties.

Motion to close meeting to public comment, Michael Gower, Gina Ridge seconds.

· Old Business - none

· [bookmark: _Hlk210379763][bookmark: _GoBack]New Business – Michael Gower makes a motion to approve the HSAC participation as a partner with UW and Marine Corps for the Toys for Tots drive. 10/1-10/20 individuals can apply, organizations can apply 11/1-11/10. Collection 10/1-12/17. Forms on-line, boxes available. 304000 toys, 56000 children last year which was an increase of 1000 children from prior year. Lisa Conley seconds. Motion passed.

· Motion to adjourn, Gina Ridge, Calvin McFarland seconds, meeting is adjourned.

Next meeting November 20th at 4pm location 115 Budd Blvd. West Deptford NJ 08096
